
 Battery BacPac™

User ManUal + Warranty Info



fIrMWare Update
If you have an older HD HERO camera, you may  
need to download new firmware before using the  
Battery BacPac™.

To determine if you need new firmware: 
With a full charge, attach battery BacPac to camera.  
If the camera’s LCD displays a “2” next to the battery  
level icon, your camera has the latest firmware and  
no update is needed.

If no “2” symbol appears next to the battery power icon, 
then you will need to download and install the latest  
firmware for your camera at: gopro.com/firmware.
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battery bacpac featUres
1.  The Battery BacPac attaches to the back of the HD 

HERO camera providing double* battery life.

2.  Your Battery BacPac can also function as a stand-
alone USB charger for GoPro Li-ion Batteries.

3.  The Battery BacPac plugs into any USB charging 
source (computer, wall, auto charger) to charge 
your battery.

4.  Check battery power status with built in LED lights.

*Actual battery life may vary
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asseMblInG bacpac to yoUr Hd Hero
AttAching BAcPAc to hD hERo

1.  Slide hooked end of the BacPac (A) into the groove  
on the right side of the camera body (B).

2.   Push BacPac connector (C) into the HERO Bus port 
(D) on the back of the camera.

REmoving BAcPAc fRom hD hERo

1.  Pull back on left side of BacPac marked with the 
arrow to disconnect from the HERO bus port.

2.  Slide hooked end of BacPac (A) out of camera 
groove (B).
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insERting/REmoving Li-ion BAttERy fRom BAcPAc

1. Remove battery door from the BacPac.

2.  To remove the battery, pinch the sides of the battery 
with your fingers and pull outwards to remove.

3.  To insert the battery, align battery as illustrated  
and push into place.

4. Replace battery door onto the BacPac.
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swAPPing housing DooRs

To insert the HD HERO & Battery BacPac assembly into the 
housing, you will need to replace the standard back door 
with one of the included back doors. A total of 2 doors are 
supplied for the Battery BacPac: 1 Waterproof Door and 1 
Skeleton Door (non-waterproof). The skeleton doors allow 
for better audio and camera cooling when waterproofing 
is not needed.

1.  0pen the backdoor of the housing so that it is  
hanging downwards. 

2.  Pull downwards on the backdoor until it snaps  
free from the hinge.

3.  Line up replacement backdoor into the  
hinge opening.

4.  Push upwards on the backdoor until it clicks  
into place.
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UsInG tHe battery bacpac
The camera’s LCD display will display “2” next to the 
battery level icon to indicate that the Battery BacPac is 
attached and recognized by the camera (see page 1 for 
an example). When the camera is in use with the Battery 
BacPac connected, the camera will automatically use 
power from the BacPac battery first, and then switch to 
the camera battery for power once the BacPac battery 
dies. The battery conversion happens automatically and 
will NOT interrupt video recording that may be happening 
at that time.

chEcking BAttERy BAcPAc PowER LEvEL

1.  Press the BacPac button (A) once and the LED  
lights (B) will illuminate to indicate power level.

= 100% = 33%= 66% = 0% 
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chARging thE BAttERy in thE BAcPAc

1.  Connect the BacPac to a computer or any  
USB compatible wall or car charger such as a  
phone charger, etc. with the included USB cable. 

2.  The red LED will illuminate on the BacPac to  
indicate charging. 

3.  The LED will switch to green when the battery  
is fully charged.
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IMportant safety and  
HandlInG InforMatIon
wARning: failure to follow these safety instructions 
could result in fire, electric shock, or other injury or 
damage to the Battery BacPac or other property.

hAnDLing 
The Battery BacPac contains sensitive components.  
Do not drop, disassemble, open, crush, bend, deform, 
puncture, shred, microwave, incinerate, paint, or insert 
foreign objects into the Battery BacPac. Do not use the 
Battery BacPac if it has been damaged—for example, 
if Battery BacPac is cracked, punctured, or damaged 
by water.

AvoiDing wAtER AnD wEt LocAtions whEn  
not in housing
Do not use the Battery BacPac in rain, or near wash 
basins or other wet locations. Take care not to spill any 
food or liquid on the Battery BacPac. In case the Battery 
BacPac gets wet, turn off and unplug from camera before 
cleaning, and allow it to dry thoroughly before using 
again. Do not attempt to dry the Battery BacPac with an 
external heat source, such as a microwave oven or hair 
dryer. Damage to the Battery BacPac caused by contact 
with liquid is not covered under the warranty.
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using connEctoRs AnD PoRts
Never force a connector into a port. Check for obstruc-
tions on the port. If the connector and port don’t join with 
reasonable ease, they probably don’t match. Make sure 
that the connector matches the port and that you have 
positioned the connector correctly in relation to the port.

Warranty
This product is guaranteed against manufacturing defects 
for one (1) year from the original date of purchase. 
GoPro’s sole obligation in the event of such defects 
during this period is to repair or replace the defective part 
or product with a comparable part or product at GoPro’s 
sole discretion. Except for such replacement, the sale, 
or other handling of this product is without warranty, 
condition or other liability even though the defect or loss 
is caused by negligence or other fault. Damage resulting 
from use, accident, or normal wear and tear is not cov-
ered by this or any warranty. GoPro assumes no liability 
for any accident, injury, death, loss, or other claim related 
to or resulting from the use of this product. In no event 
shall GoPro be liable for incidental or consequential dam-
ages relating to or resulting from the use of this product 
or any of its parts. Because of possible user resealing 
error, this product is not warranted against waterhousing 
leakage or any resulting damage. Visit gopro.com for 
more information.
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Learn about more GoPro products  
at: gopro.com

aM-Woo-batt-0b please recycle


