IIyonuuHas opepra
IIyonuuHas oepra
Hacrosiuit nokyMeHT — 310 nyonuuHas odepra (npemiokenne) natepuer-marasuda «KROY AL DRESS
forms» o mpomake TOBapoB.

Oo0mme nmoJ10KeHUs

1.1. Hacrosimas nyonuynas odepra (manee - Odepra) sBaseTcss OGHUIHAIBHBIM ITPEITIOKCHUEM
OO0mecTBa ¢ orpaHu4eHHOW oTBeTcTBeHHOCThIO «PI® I'PYIIIl» (manee — OOO «PJId TPVYIIIIy,
[Ipomasen) B agpec Mr000r0 GU3NYECKOro U ropuaudeckoro juna 3akmouuts ¢ 000 «PAD T'PVYIII»
JIOTOBOP KYIUTH-TIPOIaXKK ToBapa Ha CaiiTe NUCTaHIIMOHHBIM OOpa3oM Ha YCJIOBHUSAX, ONPEAEICHHBIX B
HacTosieM JloroBope U COAEpKUT BCe CyllecTBeHHbIE ycnoBus OQepTsl.

1.2. 3aka3 Iloxymarenem ToBapa, pasmemeHHoro Ha Caiite IlponmaBua, o3Hauaet, uto IlokynaTens
corlaceH co Bcemd ycioBusaMu Hactosimed  Odepter, [lonmTuky KOHQUICHIMATEHOCTH U
ITop30BaTETHCKOTO COTIAIIICHMS.

1.3. IIponaBer; umeeT mpaBo BHOCUTH n3MeHeHus: B Odepry 0e3 yBenominenus [lokymarens.

1.4. Cpox peiictus OdepThl HE OTpaHUYCH, €CITU HHOE He yKka3zaHo Ha Caiite.

1.5. IIpoxager nmpenocrapisieT [IoKymaTero MOJHYIO U JOCTOBEPHYIO HHPOPMAIIMIO O TOBape, BKIIIOYAs
UHQOpPMaMI0 00 OCHOBHBIX TOTPEOUTEIHCKUX CBOHCTBAaX TOBapa, MECTE H3TOTOBJICHUS, a TaKKe
MHQOPMAIMIO O TapaHTUMHOM CpOKE M CpOKe TomHocTu ToBapa Ha Caiite B pasmenax «Karamory,
«OTNTOBBIM KIHEHTaAM.

Ipenmer OdepThl

2.1. Ilpomaser o0s3yeTcs nepenatsh [lokymaTenio ToBap, MpeaHA3HAYCHHBINA IS JTMIHOTO, CEMEHHOTO,
JIOMAIITHETO WJIM WHOTO HWCIIONIb30BAaHUS, HE CBS3aHHOTO C MPEANPUHUMATENBCKONW JEeSTENFHOCTHIO
(manpHelmel nepenpoaaxeil), Ha OCHOBaHHH Pa3MELICHHBIX 3aKa3oB, a IlokynaTens 00s3yeTcsl IPUHATH
1 oraTuTh ToBap Ha ycioBusax Hactosme OdepTsl.

2.2. HammeHoBaHMe, IleHA, KOJMYECTBO TOBapa, a Takke IMpoune HeoOxomumbie ycioBus OdepTs
OTIPEIEIIAIOTCS HA OCHOBAaHUH CBEJICHHH, MpeocTaBIeHHbIX [lokynaTenem npu ohopMIeHUH 3aKa3a.

2.3. IIpaBo cOOCTBEHHOCTH Ha 3aKa3aHHBIC TOBAapHI MepexoAuT K [lokynarenro ¢ MOMEHTa (hakTUUeCKOn
nepenayn ToBapa Ilokymnarento M omiarhl MOCIEAHUM MOJTHOM CTOMMOCTH ToBapa. PUCK ero ciydailHOM
rubeNy WM MOBPEXKACHUS ToBapa nepexoauT k [lokymnareno ¢ MOMeHTa (pakTHIeCKOo mepeadu ToBapa
[Mokymarenro wim mnepenayn ToBapa IO NopydeHHIO (wHUIMaTHBE) [loKymarenss B TpaHCHOPTHYIO
KOMIIaHHIO ISl TPAHCTIOPTUPOBKH TOBapa 1o ykazaHHomy [lokymarenem aapecy.

CTonMoOCTh TOBapa | NMOPSIAOK OMJIATHI

3.1. llens! Ha ToBap onpenenstorcs [IpogaBIioM B 0THOCTOPOHHEM OSCCIIOPHOM MOPSAKE M YKa3bIBAOTCS
Ha CTpaHUIIaX WHTEPHET-Mara3uHa, pacioloeHHOr0 TI0 HHTepHeT-aapecy: https://rdfgroup.ru

3.2. Ilena ToBapa ykaspiBaeTcs B pyossax Poccuiickoit Deaepanuy U BKIIIOYAET B C€0s1 BCE HAIOTH.

3.3. OkoHYaTeabHAs [IEHA TOBAPA OMPEACIISACTCS ITOCIEA0BATEIBHBIM JICHCTBHEM Ha IIEHY TOBapa CKUIOK
0 CJICAYIOMIEMY TOPSIIIKY:

¢ AKIIMOHHAS CKUIKA

* Ckujaka 1o npoMOKOIY

3.4. Pacuetnl mexny [Ipoaasuom u [lokymarenem 3a ToBap MPOU3BOAATCS CLIOCO0OAMU, YKa3aHHBIMH Ha
Caiite B pasnene — «OmiaTa 1 J0CTaBKay [0 HHTEpHET aapecy:https:/rdfgroup.ru/page/oplata-i-dostavka,
3a UCKITIOYCHHEM HAIMYHOTO WM O€3HATMYHOTO pacueta B oduce [Iponmasia.

Odopmienue 3akaza

4.1. 3aka3 ToBapa ocymectisercs [lokymarenem uepe3 paszaen «OGopMuTh 3aka3» HHTEPHET-CalTa
https://rdfgroup.ru mocpencTBOM 3amoONHEHHS PETHUCTPAUUOHHONW (QOpPMBI WM 4Yepe3 MeHeKepa IO
TenedoHaM, yKa3aHHBIM Ha CaiiTe, Ha yCIOBHX HacTosAmmel OpepTol.

4.2. Ilpu odopmieHNH 3aKa3a Yepe3 HHTEPHET-CANT MaHHBIC U3 PETUCTPAIMOHHON (HOPMBI TIepeaaroTCs
IIpoaasity /uist ucTIOTHEHUS 3aKasa.

4.2.1. B TeueHme 2-x AHEH C MOMEHTA IOJyuyeHHUs 3akas3a IMpejcTaBuTensb lIponaBlia cBA3bIBaeTCs ¢
[Toxynarenem ass noaTBepkKAeHUs 3aKa3a, yTOUYHEHUs JaThl, BpeMEHH caMOBbIB0o3a ToBapa.

4.2.2. 3aka3 ToBapa cuuTaeTcsi MPHUHATHIM B Pa0dOTy MpHU HCHONBb30BaHMM paszznena «lloaTBepauTtsb
3aKa3» MHTepHeT-caiita https://rdfgroup.ru Tonbko mocne nmonydenus: [lokymareneM MOATBEPKACHUS OT
IlponaBua o Hamuuuu ToBapa, KoHeuHOUM cToMMOcTH ToBapa. IloaTBepkaeHUE MPOUZBOAUTCS MYTEM
HarpaBieHus B afpec [Tokynaresns 371eKTpOHHOTO MMCbMa WM YBEJOMIICHHSI MEHEDKEPOM T10 Tenedony.
4.3. llpu odopmieHnn 3aka3a depe3 MeHemkepa mo Tenedony llokymatens 00sd3aH NpenoCTaBUTH
CIIEIYOIIYIO HH(POPMAIIHIO:
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o O.UM.O. (s pu3MUECKUX JIUI) WIN TOJIHOC HaumMeHoBaHWe (i ropuaudeckux ymn), MHH (mis
ropuanueckux mn) [lokynarens Tosapa;

* HammeHoBanume TOBapa, apTUKYyN, MapKa, Pa3HOBHUAHOCTH, KOJIUYECTBO NPEAMETOB, BXOJSIIINX
KOMIUIEKT TPHOOPETAEMOTO TOBapa, IIeHa TOBapa;

* Jarty, BpeMs U MECTO caMOBBIBO3a ToBapa;

* KOHTAaKTHBIH Tene(oH U AMeKTpoHHy0 TouTy [lokymarens ToBapa.

4.3.1. BomemsbsBnenue Ilokymarenss OCYIIECTBISETCS IOCPEACTBOM oOGOpMICHHS 3aka3a dYepes
MEHEKEPa NHTEpHET-Mara3snHa.

4.3.2. B Tteuyenne 2-x paboumx nHEH ¢ MoMeHTa odopmieHus 3akaza mnpeicraBuTenb [IpomaBna
HAIpaBIISET HA MIEKTPOHHYIO TouTy [lokymaTens WHPOPMAITUIO, MTOITBEPKIAIOITYIO0 IPHHATHE 3aKasa, C
yKa3aHWEM HauMEHOBaHUs, pa3Mepa, KOHEYHOM CTOMMOCTM TOBapa, HAIU4YMsA TOBapa, YCJIOBHH
CaMOBBIBO3a.

4.3.3. 3aka3 Topapa cuuTaeTcs MPUHATHEIM B paboTy mmocie morydeHus [lokymareneM moaTBEpKICHIS
3akaza ot I[IpomaBma. Ilpomaserr HanpaBnser Ilokymaremto Cuer Ha oriaTy ToBapa B COOTBETCTBUU C
coriacoBaHHBIM 3aka3oM. CUeT HampapiseTcs MOKYIATEN0 MOCPEACTBOM 3IEKTPOHHOMN MOYTHI.

4.4. TlpomaBen ocTaBusieT 3a coOOH MpaBO aHHYJIUpPOBaTh 3aka3 [lokymnaresst Ha 3Tamne MOATBEP KICHUS
3akasa.

4.5. Tlokynarenp HECET OTBETCTBEHHOCTh 3a JOCTOBEPHOCTh INPENOCTABICHHOHM HHGPOPMALUU IpU
odopmiteHnn 3akasa.

Mowmenr 3axkioueHust Odeprol

5.1. Akuentom Hactosimed Odeptsl (noroBopa) seisiercs opopmierue Ilokymarenem 3akas3a Ha TOBap.
5.2. Akuentupys Hacrosinyo Odepty, [lokynaTens BeIpaxkaeT COrIacHe B TOM, YTO:

e PETUCTpAIMOHHBIE JaHHEIE (B TOM YHCJIe IEPCOHAIbHBIE JaHHBIE) YKa3aHBl UM JTOOPOBOJIBHO;

e PETUCTPAIMOHHBIC JaHHBIE (B TOM YHCIIE TICPCOHABHBIC JAHHBIC) MEPEAlOTCs B AIEKTPOHHON hopMe
0 KaHajiaM CBsi3u cetu «HTepHeT;

e PETUCTpAIMOHHBIC JaHHBIE (B TOM YHCIE MEpCOHANbHBIE JaHHBIC) nepeaanbl CalTy UIs pearnu3aluu
nenel, ykasaHHbIX B Hactosmiedt Odepre, [lomutuke xoHumeHnmansHocty, I[lomb30BaTeNbCKOM
COTJIAIICHUH W MOTYT OBITh MEePEIaHbl TPETHUM JIUIIAM, JUIS PEaIU3alluy eNiel, yKa3aHHBIX B HACTOSIIICH
Odepre;

e PETHUCTPAIMOHHBIC JaHHBIC (B TOM YHCIIC TIEPCOHATBHBIC TAHHBIC) MOTYT OBITh UCITOJIB30BaHEI CaiiToM
B IEJSIX MPOABIDKEHUSI TOBAPOB U YCIYT, MyTEM OCYIIECTBICHUS NMPSIMBIX KOHTakTOB ¢ [lokymartenem c
MTOMOIIIBIO KaHAJIOB CBSI3U;

e B LENAX JONOJHUTEIBHOW 3alUThl OT MOILIEHHUYECKHUX JEWCTBHHA ykazaHHble llokymarenem
peTHCTpallMOHHBIE JaHHbIC (B TOM YHCIE TEPCOHANBHBIC JaHHBIC) MOTYT OBITh TEpENaHbl OaHKY,
OCYIIECTBISIONIEMY TPaH3aKIHH 110 OIIaTe O(POPMIICHHBIX 3aKa30B;

e panHoe Ilokymaremem cormacue Ha OOpaOOTKYy €ro perucTpalMoOHHBIX JAaHHBIX (B TOM YHCIE
MIEPCOHANIFHBIX JAHHBIX) SBISIETCS OECCPOYHBIM M MOXKET OBITh 0TO3BaHO llokymaTtenmem wmm ero
3aKOHHEIM TIPEICTaBUTEINEM, [TO/IaYeii MMChbMEHHOTO 3asBJICHHS, TiepeanHoro Caiiry.

JocTraBka ToBapa

6.1. JlocraBka ToBapa IlokymaTenmio OCYIIECTBISETCS B CpPOKH, corjacoBaHHble CTOpoHamMH HpHU
noaTBepxaeHnn 3akaza [IpomaBuom c Ilokynarenem crmocobamu, ykasanHeIMH Ha CaiiTe B pasnene —
«OraTa 1 JOCTaBKay [0 MHTEPHET aapecy: https://rdfgroup.ru/page/oplata-i-dostavka.

6.2. Ilpu nocraBke ToBapa [lokynaremto nepenaercs Haknaanas TOPI'-12 u dek (31EKTPOHHBINA YeK TpU
orJiaTe OHJIAHH; KaCCOBBIM YeK MpH AOCTaBKe MO I. MOckBa), cyeT (Mpu HEOOXOJUMOCTH).

6.3. Ilpu kyprepckoit mocraBke ToBapa [lokymaTenb ocMaTpHWBAaEeT MEpedaHHBIA TOBap B NMPUCYTCTBHH
Kypbepa. B ciydae BBIIBICHHHM TOBPEKICHUN TPH Kyphepckoi aocraBke, llokymarenb odopmisieT
MICbMEHHYIO TIPETEH3HUIO C yKa3aHueM HegocTaTkoB. OTcyTcTBUE 0(OPMIICHHON MMCHbMEHHON PETEH3NU
CIIY’)KUT TIOJTBEpXKIACHHEM Toro, 4ro I[lokymarenr He MMeeT MPEeTeH3WH K KOMIUIEKTallid TOoBapa, K
KOJIMYECTBY M BHEITHEMY BHAY ToBapa. B ciryuae moctaBku mo mopydenuto [lokymaTens TpaHCTIOpTHON
KOMIIaHWeW (TPEeThU JUIA) U BBISABICHUU MOBPEK/CHUS TOBapa, [lokynarens opopMIIsSeT MPETeH3UI0 B
anpec [Iponasua.

6.4. llocne momydeHus: TOBapa MPETCH3WH K KOJUYECTBY, KOMIUIEKTHOCTH W BHIy TOBapa He
MIPUHAMAIOTCS 33 UCKITFOUCHUEM TapaHTUHHBIX CITyJaeB.

6.5. Ilpomamerr o00si3yeTcss cOONIOMATh COTJACOBaHHBIC CpPOKM JOCcTaBkH. [IpogaBenr He HeceT
OTBETCTBEHHOCTh 3a BO3MOJKHBIE 3aJ€PXKKH B JOCTaBKE BBUJIY HEMPEIBUACHHBIX OOCTOATENHCTB,
MPOU30IIEIINX He 10 BuHE [IponaBiia, KOTOpble HEBO3MOXKHO OBIIIO TIPEYCMOTPETD.

Bo3Bpart ToBapa u 1eHe:KHBIX CpeICTB
7.1. Bo3Bpar ToBapa OCYIIECTBISACTCS B COOTBETCTBHH ¢ 3aK0HOM P®D «O 3ammre mpaB moTpeOUTEICH.
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7.2. Bo3Bpar u 0OMeH ToBapa HaJJeXkallero KauecTBa OCYIIECTBISICTCS B TedeHue 7 (ceMun) IHEH mocie
nepefayd TOBapa TMPH TOJHOM COXPAaHEHHWH TOBAPHOTO BHIA, MOTPEOMTENBCKUI CBOMCTB, a TaKKe
JIOKYMEHTa, TTOJTBEPIKIAr0MEero (DakT U YCIOBHSI MOKYIKH YKa3aHHOTO TOBapa.

7.3. Bo3BpaimieHHBIH TOBap MPOXOIUT 00s3aTeIbHYI0 MPOBEPKY KadecTBa. B cirydasx oOHapyKeHUS
CIIEZIOB JKCIUTyaTallid TOBapa, a TakkKe NpU OTCYTCTBHM WIIM TOBPEXKACHUSAX ymakoBkH, [Ipomaser
OCTaBIISIET 32 cOOOI MpaBO OTKA3aTh B IMPHUEME BO3BPAIIEHHOTO TOBapa.

7.4. llokynaTens He BIOpaBe O0TKa3aThCs 0T ToBapa HalIeKaIlero KauecTBa, MMEIOIIEro HHANBHIYaTbHO-
OTIpeJIc/ICHHBIE CBOWCTBA, €CIM yKa3aHHbIH ToBap M3roToBIIEH Mo cneunuanbHoMy 3akaszy [lokymaTens
(mepcoHanbHBIC MAHEKCHBI, HECTAHIAPTHAS OOTSDKKA/CTOMKA U TIp. ).

7.5. Bospar TOBapa OCYIIECTBIISAETCS MOCPEJCTBOM ohopMITCHHUS 3asBKU Ha
Caiite: https://rdfgroup.ru/page/kontakty n1mbG0 HampaBneHus OnaHkKa BO3BpaTa/peKiIaMalid  C
9NEKTPOHHON mouThl, yka3aHHoW [lokymaremem npu odopmienun 3akaza Ha Caiite I[Iponasua.
OO0pazser; OgaHKa BO3Bpara / peKjaMaldd MOXET ObITh MOJYYEeH IpU OOpalICHHUH K MEHEIKEPY IO
tenedony +7(495)646-16-19

7.6. BosBpar u oOMeH ToBapa, HaJUIeXallero KadecTBa Mo WHUIMaTHBe [lokymaTtens W He CBS3aH C
HenoctaTkamu ToBapa, ocymecTBisiercs 3a cuer Ilokymartens. B cnydyae nanuuums HegoctatkoB ToBapa
oOMeH ¥ BO3BpaT OCYIIEeCTBIIsEeTCS 3a cueT [Iponmasia.

7.7. Ilpn otkase Ilokynatens ot Toapa Ilpomasen Bo3Bpamiaer cymmy, yiuiadeHHyto [lokynarenem B
cooTBeTcTBHU ¢ JloroBopom, 3a MckitodeHneM pacxonoB IlponaBna Ha moctaBky. Bo3BpaT meHEXHBIX
CPEJIICTB OCYIIECTBIISIETCSI MOCPEACTBOM BO3BpaTa CTOMMOCTH OIUIAYEHHOT'O TOBapa Ha OaHKOBCKYIO
KapTy, HATMYHBIME WJIH 0AaHKOBCKUM TIEPEBOIOM Ha PacUeTHEHIN cdeT, He mo3aHee 10 OaHKOBCKUX AHEH C
JaThl MOCTYIUIEHHUS BO3BPAILIEHHOT0 TOBapa Ha ckiafn [Ipoaasua.

7.8. B cimywsae ommatel 3aka3a llokymaremeM ¢ HCIOIh30BaHWEM OAaHKOBCKOM KapThl BO3BpAT
OCYIIECTBIISIETCS TOJIBKO Ha Ty e KapTy, C KOTOpoii Obljla COBEpIIIEHa OIuIaTa.

7.9. CTopoHBI NpPUILIM K COTJIALICHUIO, YTO 3asBKa Ha BO3BpaT AEHEKHBIX cpeAcTB [lokymarenem,
odopmiennas Ha Caiite: https://rdfgroup.ru/page/kontakty nmmbo ckaH-Komusi 3asBICHHS Ha BO3BpaT
JICHeXKHBIX cpeacTB Ilokymnarenem, oTnpaBieHHas ¢ 3IEKTPOHHON MouThl, ykazaHHoUW [lokynarenem mpu
odopmienun 3akaza Ha Caiite [IpogaBua, mpusHaércst CTopoHaMH OQHUUIMAIBEHBIM M PAaBHOLEHHBIM
JOKYMEHTOM B pamkax HacTosimed OdepTsl U MMeeT MONHYI0 IOPHIUYECKYI0 CHIY AJISl OCHOBAHHUS
BO3BpaTa JeHEKHBIX CPECTB.

Cpox aeiicteust OgepThl
8.1. Hacrosmas Odepra BCTymaeT B CHiIy ¢ MOMEHTa ee akmenTta I[lokymartenem, W HEWCTBYET IO
MOMEHTA OT3bIBa akIenTa myoanaHo OdepTr.

JlomotHUTE TbHBIE YCITOBHA

9.1. Ilpomaserl BmpaBe NEpEyCTyNnaTh JHOO KAaKMUM-THOO WHBIM CIIOCOOOM TiepeaBaTh CBOM IIpaBa H
0053aHHOCTH, BHITEKAOIINE U3 €T0 OTHOIIeHUH ¢ [lokymarenem, TpeTbuM JTHUIAM.

9.2, Caiit [lpomaBna W TpemOCTaBIsEMbIC CEPBUCHI MOTYT BPEMEHHO YAaCTUYHO WJIH TOJTHOCTHIO
HEJIOCTYIHBI TI0 MPUYNHE TPOBEJACHUS MPOPWIAKTHUECKUX HIM WHBIX paboT, WM MO JIIOOBIM JPYTUM
MpUYUHAM TEXHUYECKOro XapakTepa. TexHumdeckas ciyx0a CaiiTa uMeeT NpaBO TMEPHUOTUIECKU
MPOBOJIUTH HEOOXOUMBbIC TPOPUIAKTUICCKUE WM WHBIE paOOTHI C MPEIBaPUTCIHHBIM YBEIOMIICHHEM
[Noxynareneii uim 0e3 TaKOBOTO.

9.3. K orHomenusm Mmexnay Iloxymaremem u IIpomaBIioM TPHMEHSIOTCS MOJOKEHHS Poccuiickoro
3aKOHO/IATEhCTBA.

9.4. B cmyyae BO3HUKHOBEHUS BOIIPOCOB U MPETCH3MIA CO CTOPOHBI [loKymnaTens oH J0KEeH 00paTUThCS K
[MpomaBiiom 1o TeneoHy WIIM WHBIM JOCTYIHBIM crioco0oM. Bee Bo3HUKaroIee Cropbl CTOPOHBI OyIyT
CTapaThCsl PEIIUThH IyTeM IEePEroBOpOB. B ciywae eciim CTOPOHBI HE MOTYT yperyJlIHpoBaTh CIOp B
JnocyneOHOM MOpsiKe, OH IepeacTcsa Ha pacCMOTpeHre B ApOuTpaxHblit cyn r. MockBa i cy oomiei
IOpUCAUKIINY T. MOCKBa

9.5. Ilpu3HaHue CyaOoM HEAEWCTBUTEIFHOCTH KaKOTO-THOO mMoyokeHus Hacrtosimero CoriamieHus He
BJICYCT 3a COO00H HENEHCTBUTEIHLHOCTh OCTAIBHBIX TIOJIOXKCHHIA.

PexBusutsel Caiita
WUntepuer — wmarasun ««ROYAL DRESS forms», pacmonokeHHbI Ha JOMEHHOM HWMEHHU
https://rdfgroup.ru
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HWHH 7710965278 OI'PH 1147746787209

FOpunnueckwmii anpec: yn. Komrobunckoro, 1. 4, ctp. 3, mom. 134, r. Mocksa, 121351
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