IIy6onauunas ogepra
IIy6oauunas ogepra
Hacrosmuit nokymeHT — 310 myOnu4aHas odepTa (mpemnokenue) narepaer-marazuna «KROYAL DRESS
forms» o mpomaxe TOBapoB.

O0ue noJ10KeHus

1.1. Hacrosimas nyOnuunas odepra (manee - Odepra) sBiasieTcss OGUIHATBHBIM PEUIOKCHUEM
WHAUBHyaTbHOTO TipeanpuHuMarens bpaxauk HOmum AnexcaHapoBHBI, NEHCTBYIONIEH HA OCHOBAaHHUU
ceugerenscTBa 77 Ne017097826, UHH 500603393901, OI'PHUII 316774600494615 ot 16.11.2016r.
(manee — UII Bpaxuux HO.A., IlponaBen) B ampec m000T0 (U3UUECKOTO M IOPUAMYECKOrO JIHLA
3akmounth ¢ UII bpaxuauk FO.A norosop Kymimu-npogaxku ToBapa Ha CaifTe qUCTaHIMOHHBIM 00pa3zoM
Ha YCIIOBHUSX, OIIPEJIENICHHBIX B HACTOSIIEM JIoroBOpe U COAEPIKUT Bee cyllecTBeHHbIe yeloBus OdepThl.
1.2. 3aka3 Iloxymarenem TtoBapa, pasmemeHHoro Ha Caiite IlponmaBua, o3Hauaet, uro Ilokynarens
corjlaceH co BceMu ycnoBusaMH Hactosimed Odepter, [lomuTuky KOHQUOCHIMATBEHOCTH U
ITop30BaTENHCKOTO COTIIAIIICHMS.

1.3. IIpomaBerr nMeeT paBo BHOCUTEL U3MeHeHHs B Odepty 6e3 yBemomenus [lokymarens.

1.4. Cpox peiictus OdepThl HE OTpaHUYCH, €CITU HHOE He yka3zaHo Ha Caiite.

1.5. Ipoxager nmpenocrapisieT [TokymaTero MOJHYIO U JOCTOBEPHYIO HHPOPMAIIMIO O TOBApe, BKIIIOYAs
UHQOpPMAII0 00 OCHOBHBIX IMOTPEOUTEIHCKUX CBOMCTBaX TOBapa, MECTE H3TOTOBICHHUS, a TaKKe
MHQOPMAaILMIO O TapaHTUMHOM CpPOKE M CpOKe ToAHocTH ToBapa Ha Caiite B pasmenax «Karamory,
«ONTOBBIM KIHMEHTAM.

Ipenmer OdepThl

2.1. Ilponasen o0s3yeTcs nmepenath IlokymaTtento ToBap, mpeAHa3HAUYEHHBIN IS JINYHOTO, CEMEWHOTO,
JOMAIIIHEr0 MJIM MHOI'O HCIIOJIb30BaHMSA, HE CBA3aHHOIO C IPEANPUHUMATENIBCKOM JESTENbHOCThIO
(manpHEHIEH TIepenpoaakeil), Ha OCHOBAaHUH Pa3MEIIEHHBIX 3aka30B, a Ilokymarens 00s13yeTcsl IPUHSTD
1 oraTuTh ToBap Ha ycioBusax Hactosme OdepTsl.

2.2. HaumeHoBaHMe, LieHa, KOJIMYECTBO TOBapa, a TaKkKe Mpoune HeoOxomumble yciaoBusi OdepTs
OTIPEAEIAIOTCS Ha OCHOBAaHUH CBEJICHNH, petocTaBiIeHHbIX [lokynarenem npu opopmieHnH 3akasa.

2.3. IIpaBo cOOCTBEHHOCTH Ha 3aKa3aHHBIC TOBaphl MepexoAuT K [lokynarenro ¢ MOMEHTa (DaKTUUeCKOH
nepenadyn Toapa [lokynarento M oruiaTel MOCAEAHUM MOJTHONW CTOMMOCTH ToBapa. Puck ero ciyuaiiHoi
rudey WK HOBPEXICHUS ToBapa nepexoauT K ITokymaremo ¢ MOMeHTa (haKTHYECKOH Iepeiadu ToBapa
TToxynaremto.

CronMocCTh TOBapa U NOPSIAOK OIJIATHI

3.1. Llens! Ha ToBap onpexesstorcs I[IponaBoM B 0JHOCTOPOHHEM OECCIIOPHOM HOPSIKE M YKa3bIBAIOTCS
Ha CTpaHUIIAX WHTEPHET-Mara3uHa, pacrlojIoKEeHHOTO 110 HHTEpHET-apecy: https://rdfgroup.ru

3.2. Llena ToBapa ykasbiBaeTcs B pyoisix Poccuiickoit @enepanun u BKItoyaeT B ce0s Bce HaJIOTH.

3.3. OxoH4aTeNbHas LI€Ha TOBapa OIpeelIsieTcs I0CIeA0BaTEeIbHBIM JEHCTBIEM Ha LICHY TOBapa CKUIOK
0 CJICAYIOMIEMY HOPSIIKY:

* AKIMOHHAS CKHIKa

* Ckuaka 1o mpoMoKOIy

3.4. Pacuerst mexny IlpomaBimom u Ilokymatenem 3a TOBap IPOM3BOJATCA HAJIMYHBIMU WU
Oe3HanmuHbIM criocoboM B oduce [Ipoxasua.

4. Odopmiaenue 3akaza

4.1. 3aka3 ToBapa ocymectBisiercsi [lokymarenem uepes3 pasgen «OpopMHTH 3aKa3» HHTEpHET-caiTa
https://rdfgroup.ru mocpencTBOM 3amoONHEHHS PETHUCTPAUUOHHONW (QOpPMBI WM 4Yepe3 MeHeKepa IO
TenedoHaM, yKa3aHHBIM Ha CaiiTe, Ha yCIOBHUX HacTosmed OpepTol.

4.2. Tlpu odopmieHnn 3akaza yepe3 HUHTEPHET-CAUT AaHHBIC M3 PETUCTPALIMOHHONW (OPMBI MEepenaroTcs
IIponaBity /uist ucTIOTHEHUS 3aKasa.

4.2.1. B Tedenme 2-x AHEH C MOMEHTa IOJNYYCHHS 3aka3a IpeacTaBuTeNb [IpomaBiia CBS3BIBACTCS C
[Toxynarenem ass noaTBepkKIAeHUs 3aKa3a, yTOUYHEHUs JaThl, BpeMEHH caMOBbIB0o3a ToBapa.

4.2.2. 3aka3 ToBapa cuuTaeTcsi MPHUHATHIM B PadOTy MpH HCHONB30BaHMM paszzaena «lloaTBepauTthb
3aKa3» UHTepHeT-caiita https://rdfgroup.ru Tonbko mocne nmonydenus [lokymareneM MOATBEPKACHUS OT
IlponaBua o Hamuuuu ToBapa, KoHeuHOM cToMMOcTH Toapa. IloaTBepkAeHHUE MPOUZBOAUTCSA MYTEM
HanpasiieHHs B aapec [lokymaTens 3JeKTpOHHOTO EChMa WM YBEJOMIICHUS] MEHEIKEPOM T10 TeneoHy.
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4.3. Tlpu odopmicHuH 3aka3a depe3 MeHemkepa 1o Tenedony Ilokymarens 00s3aH IPEIOCTABHTH
CIIEIYOIIYIO HH(POPMAILIHIO:

o O.UM.O. (s puzMUECKUX JIUI) WIN TOJIHOC HaumMeHoBaHWe (i ropuaudeckux ymn), MHH (mis
topuanueckux i) [lokynarens Toapa;

* HammenoBanue TOBapa, apTUKYyN, MapKa, Pa3HOBHUAHOCTH, KOJIUYECTBO NPEIMETOB, BXOJSIIINX
KOMIUIEKT TPHOOPETAEMOTO TOBapa, IIeHa TOBapa;

* Jary, BpeMsl © MECTO caMOBbIBO3a ToBapa;

* KOHTAaKTHBIH Tene(oH U MeKTpoHHyo ouTy [lokymarens Tosapa.

4.3.1. BomemsbsBnenume Ilokymarenss OCYIIECTBISETCS TIOCpPeACTBOM oGoOpMIICHHS 3aka3a dYepes
MEHE/DKepa HHTepHET-Mara3uHa.

4.3.2. B Tteuyenne 2-x paboumx nOHEH ¢ MoMeHTa odopmieHus 3akasa mpeiacraBuTenb [IpomaBna
HAIpaBIISET HA MIEKTPOHHYIO NouTy [lokymaTens HHPOPMAIUIO, MTOITBEPKIAIONITYIO0 IPUHATHE 3aKasa, C
yKa3aHWEM HaWMCHOBaHUS, pa3Mepa, KOHCYHOHW CTOMMOCTHM TOBapa, HAIU4YWS TOBapa, YCIOBHUU
CaMOBBIBO3A.

4.3.3. 3aka3 Topapa cuuTaeTcs MPUHATHEIM B pabOTy mocie morydeHus [lokymareneM mOaTBEpKICHIS
3akaza ot I[IpomaBma. Ilpogaserr Hampasmser Ilokymaremto Cuer Ha omnaty ToBapa B COOTBETCTBUH C
coriacoBaHHBIM 3aka3oM. CUeT HampaBIsgeTCs MOKYIIATEIO MOCPEACTBOM 3JEKTPOHHON TOYTHI.

4.4, TlpomaBer ocTaBiseT 3a COOOW MpaBO aHHYJIUPOBaTh 3aka3 [lokymaTens Ha 3Tarne MOATBEPKIACHHS
3akasa.

4.5. Tlokynatenb HECET OTBETCTBEHHOCTh 3a JIOCTOBEPHOCTh IMPENOCTABICHHONW WH(pOpManuu mpu
odopmiteHun 3akasa.

MomenT 3akiouenns Odeptol

5.1. Akuentom Hactosimed Odeptsl (noroBopa) seiusiercs: opopmierue Ilokynarenem 3akasa Ha TOBap.
5.2. Akuentupys Hacrosinyo Odepty, [lokynaTens BeIpakaeT COrIacHe B TOM, YTO:

e  pErucTpalMOHHBIEC JaHHBIE (B TOM YHCIIE TIEPCOHANBHBIE JaHHBIE) YKa3aHbl UM JOOPOBOJIBHO;

®  PperucTpalMOHHbIC NaHHBIC (B TOM YHCJE MEPCOHAIbHBIC AAaHHBIE) MEPENaloTCs B AJIEKTPOHHOM
(dhopme 1o kaHanam cBs3u cetu «HTepHeT;

e  PErHCTpPallMOHHBIC JAHHBIE (B TOM YHCIIe TIEpCOHAIBHBIE JaHHBIE) epenansl CalTy U peann3anuu
ueneil, ykasaHHelx B Hactosimed Odepre, [lomutuke koHuneHuunanbHocTH, IloNb30BaTeIbCKOM
COIJIAIICHUH U MOTYT OBITh TIepeIaHbl TPETHUM JIMLAM, Ul PeaIn3alny Hejel, yKa3aHHBIX B HACTOSIICH
Odepre;

e  PETUCTpPAllMOHHBIE JaHHBIE (B TOM YHCIIE IMEPCOHAIbHBIE JaHHBIE) MOTYT OBITh HCIOJIH30BAHBI
CaiiToM B 1ensiX MPOABIKEHUS TOBAapOB M YCIYT, MyTEM OCYLIECTBICHUS NPSAMBIX KOHTAKTOB C
ITokymarenem ¢ TOMOIIBIO KaHAJIOB CBS3H;

e B LEMIX JOMOJHUTENIBHOM 3alIUThl OT MOLUIEHHUYECKUX JeWCTBHHA yKas3aHHble Ilokynarenem
pEeTUCTpallMOHHBIE AaHHBIE (B TOM YHWCIIE TEPCOHAJbHBIC NaHHBIE) MOTYT OBITH MEpeAaHsl OaHKY,
OCYILECTBIISIOIIEMY TPaH3aKIMHU 10 OIuIaTe OPOPMIICHHBIX 3aKa30B;

e nanHoe [lokymaremem coriacume Ha 0OpabOTKy €ro perucTpaloOHHBIX IaHHBIX (B TOM dHCIE
NEPCOHANBHBIX JAHHBIX) SABJSETCS OECCPOYHBIM M MOXKET OBITh OTO3BaHO IloKymaTenemM WM €ro
3aKOHHBIM TNIPEJCTaBUTEIIEM, TI0Aa4Yei MICEMEHHOTO 3asBJIeHuUs, nepeganHoro Cairy.

CaMoBBIBO3 TOBapa

6.1. CamoBrIB03 TOBapa [lokymnaTenem ocyiecTisieTcss co ckiana [IpomaBna B CpokH, COriIacoOBaHHBIC
CropoHamu Tipy OATBep kK AeHNH 3aka3a [Iponasiiom ¢ [Tokymarenem.

6.2. Ilpu camoBEIBO3¢e ToBapa [lokymnaTento nepenaercs Hakinamaaass TOPI-12 u kacCOBBIH dek.

Bo3Bpar ToBapa u IeHeKHBIX CPEICTB

7.1. Bo3Bpar ToBapa OCYIIECTBISACTCS B COOTBETCTBHH ¢ 3aK0HOM P®D «O 3ammre mpas moTpeOUTEIEH.
7.2. Bo3Bpat 1 0OMEH ToBapa HaJJIeKaIEer0 Ka4ecTBa OCYIISCTBISETCS B TeUeHUE 7 (CeMHU) AHEH mociie
nepeayd ToBapa IPH IOJIHOM COXPAaHCHWW TOBApHOTO BHUA, MOTPEOUTEIILCKHUN CBOWCTB, a TaKKe
JIOKYMEHTa, TTOJTBEPIKIAr0MEero (DakT U YCIOBHSI MOKYIIKH YKa3aHHOTO TOBapa.

7.3. Bo3BpaimieHHBIH TOBap MPOXOIUT O0s3aTEIbHYI0 NPOBEPKY KadecTBa. B cirydasx oOHapyKeHUS
CJIENIOB JKCIUTyaTalldd TOBapa, a TakKe NpPU OTCYTCTBUHM WJIM TIOBPEXKICHUSX YIakoBKH, [IpomaBent
OCTaBJIISIET 32 COOOH MpaBo OTKAa3aTh B MPUEME BO3BPAIIICHHOTO TOBapa.



7.4. llokynaTens He BIOpaBe OTKa3aThCs OoT ToBapa HaJIe)KaIero KauecTBa, MMEIOIIEro HHANBHTYalTbHO-
oTpeieJICHHBIC CBOMCTBA, €CJIM yKa3aHHBIA ToBap WM3roTOBIEH MO crenuaibHOMy 3akasy llokymarens
(mepcoHanbHBIC MAHEKECHBI, HECTAaHAAPTHAS OOTSIKKA/CTOMKA U TIp.).

7.5. Bospar TOBapa OCYIIECTBISACTCS MOCPEJICTBOM odopmiteHUS 3asBKU Ha
Caiire: https://rdfgroup.ru/page/kontakty n1ubG0 HampaBieHuss OJlaHKa BO3Bpara/peKjaaManud ¢
JJICKTPOHHON TMOYTHI, ykazaHHOW Ilokymaremem mnpu odopmienmm 3akaza Ha Caiite Ilpopasia.
OO0pazern; OmaHKa BO3Bpara / peKiIaMandyd MOXET OBITh MOJYYCH NpU OOpalIeHUH K MEHEKEPY I10
tenedony +7(495)646-16-19

7.6. Bo3BpaT n oOMeH ToBapa, HaJJIeKaIlero kKadecTBa mo wHuUIMaTuBe [lokymarens m HE CBS3aH C
HepocTaTkamu ToBapa, ocymiecTBisercs 3a cuer [lokymartens. B cnyyae Hammuus HenoctatkoB Toapa
00MEH M BO3Bpar ocymecTBisieTcs 3a cuet [lponasia.

7.7. Ilpu otkaze Ilokymnarens ot Toapa IIponmaBen; Bo3Bpailaer cymmy, yiuiaueHHyto Ilokymarenem B
cooTBeTcTBHU ¢ JloroBopom, 3a MckitodeHneM pacxonoB IlponaBna Ha moctaBky. Bo3BpaT AeHEXHBIX
CPEICTB OCYIIECCTBIISIETCS MOCPEACTBOM BO3BpaTa CTOMMOCTH OIUIAYEHHOTO TOBapa Ha OaHKOBCKYIO
KapTy, HATMYHBIME WA 0AaHKOBCKUM TIEPEBOIOM Ha PacUeTHHIN cUeT, He mo3aaee 10 OaHKOBCKUX THEH C
JIaThI IOCTYTIJICHUS BO3BpAIllEHHOTO ToBapa Ha ckiax [Ipogasia.

7.8. B ciydae omnartel 3aka3a [lokymarenemM ¢ HCIIONB30BaHUEM OaHKOBCKOM KapThl BO3BpaT
OCYIIECTBIISIETCS TOJIBKO Ha Ty e KapTy, C KOTOpoii Obljla COBEpIIIEHa OILIaTa.

7.9. CTOpOHBI MPUIIIN K COTJAIIEHHWI0, YTO 3asgBKa Ha BO3BpAT JACHEXKHBIX cpeactB llokymaremem,
odopmiennas Ha Caiite: https://rdfgroup.ru/page/kontakty nmmbo ckaH-komusi 3asBICHHS Ha BO3BpAT
JICHEXKHBIX cpencTB [lokymaTeneM, OTIpaBiIeHHAs C AIEKTPOHHOM MOUTHI, Yka3aHHO# [lokymarenem mpu
opopmiiennn 3akaza Ha Caiite [IpomaBua, mpusHaércss CTopoHamMu O(MUIMAIBHBIM M PaBHOLECHHBIM
JIOKyMEHTOM B paMkax Hacrtosmeld OQepTsl W MMEeT TOIHYI IOPUINYECKYIO CHIIYy ISl OCHOBaHHUS
BO3BpaTa JCHEKHBIX CPENICTB.

Cpok neiictBust OdepTsl
8.1. Hacrosmmas Odepra BeTymaer B cwily ¢ MoMeHTa ee akuenTa [lokynaremeM, w JeHCTBYeT 10O
MOMEHTa OT3bIBa akuenTta myoanuHoit OdepTsl.

JlonoJiHUTe IbHBIE YCI0BUS

9.1. IIpoxasen BmpaBe MEpPEyCTyNaTh JUOO KAKUM-THOO WMHBIM CIIOCOOOM TiepeaaBaTh CBOW IpaBa U
00513aHHOCTH, BBITEKAOIIHE U3 €T0 OTHOMICHHH ¢ [ToKymareneM, TpeTbUM JTUIAM.

9.2. Caiit IlpomaBma W TPETOCTABISIEMBIC CEPBHCH MOTYT BPEMEHHO YACTUYHO WM ITOJTHOCTHIO
HEJOCTYITHBI TI0 TMPUYUHE MPOBEIACHHUS MPOMUIAKTHYSCKUX WIH WHBIX paboT, WIM 1O JIIOOBIM APYTUM
MPUYMHAM TEXHUYECKOTO xapakrtepa. Texmmueckas cmyk6a Calita MMeeT MpaBO TEPUOAHNIECKH
MIPOBOJIUTH HEOOXOIUMBbIC MPOPUIAKTUICCKHE WIIM HHBbIC pAaOOTHI C MPEABAPUTEIBHBIM YBEAOMIICHUEM
[Noxynareneii uim 0e3 TaKOBOTO.

9.3. K otHomenusim Mmexnay I[loxymatenem u [IpomaBlioM mDpuUMEHSIOTCS MojokeHUs Poccuiickoro
3aKOHOJATEIbCTBA.

9.4. B cmyyae BO3HUKHOBEHUS BOIIPOCOB U MIPETCH3MI CO CTOPOHBI [loKymaTesns oH J0KEeH 00paTUThCS K
[Ipomasiiom no TenedoHy WM MHBIM JOCTYIHEIM cltocoOoM. Bce Bo3HUKaromee Criopbl CTOPOHBI OYIyT
cTapaThCsl PEINTh ITyTEM IEPEroBOPOB. B ciydae eciim CTOPOHBI HE MOTYT YPETyJIHPOBATH CIIOP B
JIOCYZIeOHOM TIOPSIAKE, OH TIEPeacTCsl Ha pacCMOTPEHUE B ApOUTpaKHBIN cy T. MockBa wim cyz oOmieit
ropucaukiuu r. Mocksa

9.5. Ilpu3HaHue CyqOM HEICHCTBUTEIHHOCTH KaKOTO-THOO TOJIOKeHHS Hactosmiero CorjiameHus He
BJIEYET 32 COOOM HEEHCTBUTEILHOCTh OCTAJIbHBIX IMOJ0KEHHI.

PexBusutshl Caiita
WNarepuer — wmarasma ««ROYAL DRESS forms», pacmonokeHHBIE Ha JOMEHHOM HMEHH
https://rdfgroup.ru

WII bpaxxauk FOmms AnekcanapoBHa,

MHH 500603393901 OI'PHUII 316774600494615

[Tourossrit anpec: yin. Komrodbunckoro, 1. 4, ctp. 3, mom. 134 6., r. Mockga, 121351
DneKTpoHHas mo4ra s ooparnienuii - info@rdfgroup.ru
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