7 dheBpans 1992 roga N 2300-1

POCCUNCKASA ®EQEPALIUSA
3AKOH
O 3ALLUUTE NPAB NOTPEBUTENEN

(B peq. PepepanbHbix 3akoHOB OT 09.01.1996 N 2-93,
oT 17.12.1999 N 212-$3, o1 30.12.2001 N 196-03,
oT 22.08.2004 N 122-$3, o1 02.11.2004 N 127-03,
o1 21.12.2004 N 171-®3, o1 27.07.2006 N 140-03,
oT 16.10.2006 N 160-®3, ot 25.11.2006 N 193-03,
oT 25.10.2007 N 234-93, o1 23.07.2008 N 160-D3)

OTHOLWEHMS MO UMYLLECTBEHHOMY CTpPaxoBaHWIO He MoanagatoT noA nNpeaMeT perynupoBaHus
JaHHOro JOKYMEHTa, U ero MosioKeHMs1 K OTHOLLIEHMSIM MMYLLECTBEHHOIO CTPaxoBaHWUS HE NPUMEHSIIOTCS
(MoctaHoBneHue lNpesngnyma BepxoeHoro Cyna P® ot 28.05.2008).

Hactodawun 3akoH perynupyet OTHOLIEHWsl, BO3HMKalWwue Mexagy notpebutensamu u
N3roTOBMTENSIMU, UCMOMHUTENSIMW, UMMOpTEpPaMuK, NpofasBuLaMu MNpu NpPoLaxe TOBApOB (BbIMOMHEHUM
paboT, okasaHun ycnyr), ycTaHaBnMBaeT npaBa notpebuTtenen Ha npuobpeTeHne ToBapos (paboT, ycnyr)
Haanexalwlero kadectBa W 0es3onacHblX ANs  JKWM3HW, 300pOBbs, WMYLLECTBa MOTpedbuTtenen u
OoKpyXatoLlen cpefbl, nonyyeHve nHdopMaumm o ToBapax (paboTtax, ycnyrax) n o6 mx n3rotToBuTensx
(ncnonHWTENsX, NpofasLax), NPOCBELLEHNE, TOCYAAPCTBEHHYIO N OBLLECTBEHHYIO 3aLLMTY UX UHTEPECOB,
a TaKke onpegensieT MexaHusM peanusauumn 3TUx npae.

(B peq. PepepanbHbix 3akoHOB OT 21.12.2004 N 171-d3, o1 25.10.2007 N 234-03)

OCHOBHbIE NMOHATUSA, UCNOMb3yEeMble B HacTosLweM 3aKkoHe:

notpebutenb - rpaxgaHwH, VMEKLWUN HaMmepeHne 3akasaTb WM npuobpectn nmnbo
3akasblBaoLMi, NpUobpeTaroWwmin UM UCnonb3yLWwmn ToBapbl (paboTbl, YCNyrM) UCKMIOYMTENbHO ANns
NINYHBIX, CEMEMNHBIX, AOMALUHUX U UHBIX HYX[, HE CBSI3aHHbLIX C OCYLLIEeCTBNIEHMEM NPeanpUHNMaTeNbCKON
OesTenbHoCTY;

(B peq. ®enepansHoro 3akoHa oT 17.12.1999 N 212-93)

N3roToBUTENb - OpraHu3auMs He3aBMCMMO OT €€ OpraHM3auVoHHO-NPaBOBOM (HOPMbI, @ Takke
NHAMBUAYanbHbIV NPeAnpUHMMAaTENb, NPOM3BOASALLME TOBapbLI ANA peanv3aunm noTpedbutensm;

(B peq. ®enepansHoro 3akoHa oT 17.12.1999 N 212-93)

UCMNOMHUTENb - OpraHuM3auus He3aBUCUMO OT €€ OpraHU3aLMOHHO-MPaBOBOW (POPMbI, a Takke
MHAMBUAYanbHbIV NpeanpuHUMaTenb, BbINOMHAKLWME paboThl UM OKasbiBaloWME yCnyrin noTpebutenam
no BO3Me34HOMY JOrOBOpY;

(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

npogaeel, - OpraHM3auus He3aBMCMMO OT €€ OpraHM3auuoOHHO-NPaBOBOM (OPMbI, a Takke
WHAVMBUAYanbHbIV MpeanpuHUMaTtenb, peanu3yllimMe ToBapbl MOTpebuTendam no AOroBoOpy Kymnnu-
npoaaxw;

(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

absal ytpaTtun cuny. - egepanbHblin 3akoH oT 21.12.2004 N 171-03;

HegocTaTok ToBapa (paboTbl, ycnyru) - HeCcoOoTBeTCTBME ToBapa (paboTbl, ycnyrn) wnm
ob6s3aTenbHbIM TpebOBaHUSAM, NPEAYCMOTPEHHBIM 3aKOHOM MO0 B YCTaHOBMEHHOM UMM MOPSiAKe, UNn
ycnosusiMm gorosopa (MpuM WX OTCYTCTBUM WM HEMOSMHOTE YCMNOBUA OObIMHO NpeabsBrsSeMbIM
TpeboBaHusM), nnn Lenam, Ana KoTopblx ToBap (paboTa, ycnyra) Takoro poga obblMHO MCMOMb3yeTcs,
Unu LenaMm, O KoTopbiX npoaaBsel, (McnonHuTenb) Obin NocTaBneH B U3BECTHOCTb NoTpebutenem npu
3aKIl0O4YeHMM Ooroesopa, unm obpasuy n (Mnu) onucaHuilo Npu npogaxke ToBapa no obpasuy u (Mnu) no
ONNCaHuio;

(B peq. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-d3, o1 25.10.2007 N 234-03)

CYLECTBEHHbI HeJoCTaToK ToBapa (paboTbl, ycryrm) - HeycTpaHWMbIA HegoCTaToK WM
HeJOoCTaToOK, KOTOPbI He MOXeT ObiTb yCTpaHeH 6e3 HecopasMepHbIX pacxodoB MMM 3aTpaT BpPEMEHW,
UK BbISIBNSIETCA HEOAHOKPATHO, UM NPOSIBNSIETCA BHOBL MOCME €ro yCTpaHeHusl, unv apyrve nogobHble
HeJoCTaTKu;

(B pea. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-®3)

BGe3onacHocTb ToBapa (paboTbl, ycnyrn) - 6e3onacHocTb ToBapa (paboTbl, ycrnyru) Ons XU3HMU,

300pPOBbSl, UMYLLLECTBA MOTPEOUTENS U OKpYXKatoLLel cpeabl NPU OObIYHbIX YCIOBUAX €0 UCMONb30BaHUS,



XpaHeHWs1, TPAHCMOPTMPOBKM M YTUNM3auuMK, a Takke 0Ge30nacHOCTb Npouecca BbIMOMHEHMs paboThl
(okazaHusa ycnyru);

YyMNOSIHOMOYEHHass  M3rotToBuTeneMm  (MpogaBLOM)  OpraHuM3auus UM YNOSTHOMOYEHHbIN
N3rotoBuTENEM (NPOOABLOM) WHOMBMAYaANbHbIA MNpeanpuHUMaTens (ganee -  yNOSIHOMOYEeHHasi
opraHusaumMsi WU YNOSIHOMOYEHHbIM  MHOMBMAYANbHbIA  MPeAnpuHUMATENnb) -  opraHu3auus,
OCYLLIECTBNAOLWAsA OMpefeneHHy AesTenbHOCTb, WM OpraHusauusi, Cco3daHHas Ha TeppuTopun
Poccuiickon ®epepauun msrotoButenem (npoaasLoOM), B TOM YUCIIE€ WHOCTPAHHbIM W3roToBUTENEM
(MHOCTpaHHbIM MNpOAaBLIOM), BbIMOMHAKOWMNE oOnpeaeneHHble (yHKLUMM Ha OCHOBaHWW [oroBopa C
nsrotoButenem (NpoaaBLOM) M YNOMHOMOYEHHbIE UM Ha MPUHATUME U YAOBMEeTBOpeHue TpeboBaHui
notpebutenerr B OTHOWEHMM TOBapa HeHaanexallero Kadectsa, nvMbo uMHAMBUAOYamNbHbLIN
npegnpuHMMmaTenb, 3apermcTpMpoBaHHbIA Ha TeppuTopun Poccuiickon depepaumn, BbINOMHAOWMIA
onpefeneHHble (PyHKUMM Ha OCHOBaHMM [OroBOpa C WU3roToBuTenem (MpoaasLOM), B TOM 4ucrne C
WHOCTPaHHLIM WU3roTOBUTENEM (MHOCTPAHHbIM MPOAABLIOM), W YMOSIHOMOYEHHbI UM Ha MNPUHATUE WU
YOOBNETBOPEHNE TpebOoBaHU NOTpebuTenen B OTHOLWEHMM TOBapa HeHaaeXxallero KauecTsa;

(ab3au BBegeH PenepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

uMnopTep - OpraHuMsaumMsi He3aBUCMMO OT  OpraHM3auWOHHO-NPaBOBOM  OPMbI UK
WHOVBMAYaAnbHbIA NpeanpvHMMaTenb, OCYLIECTBNALWME WUMMNOPT ToBapa Afsl €ro mnocreayroLlemn
peanusaumn Ha Tepputopun Poccunckon ®egepaunm.

(ab3av BBeaeH dPeaepanbHbIM 3akoHOM OT 21.12.2004 N 171-93)

Mnasa |. OBLLUME NMOJIOXEHUA
Cratbsa 1. [paBoBoe perynvpoBaHue OTHOLLEHMI B obnacTu 3awwmTbl NnpaB noTpebutenen

1. OTHoWweHna B obnacTu 3awmThbl NpaB noTpebutenen perynupytoTtcs [paxxgaHCKMM KOLEKCOM
Poccuiickon ®egepaunmn, HacTosAWwmMM 3akoHOM, ApYyruMu dbeepanbHbIMK 3aKoHaMu (ganee - 3akoHbl) U
NPUHUMAEMbIMXU B COOTBETCTBUM C HUMM MHbIMW HOPMAaTMBHLIMW MpPaBOBbIMKM akTamu Poccuinckom
depepauymm.

(n. 1 B pea. ®enepanbHoro 3akoHa o1 21.12.2004 N 171-93)

2. [lpaButensctBo Poccunckon ®depepaumm He BrnpaBe nopyyatb ¢eadepanbHbiM  OpraHam
WCMNONMHUTENBLHOWM BNacTU NPUHMMATb akTbl, COAEpXKallue HOpMbl O 3alUUTe npas noTpedbuTtenen.

MpaButenbctBo Poccuiickon degepaumm BrnpaBe wusgaBaTb ANa noTpebutens u npoaasua
(n3roToBUTENS, UCNONHUTENS, YNOSTHOMOYEHHOW OpraHM3aumMm Unu ynoriHOMOYeHHOro UHAMBUAYaNbHOMO
npegnpuHMMaTens, umnopTepa) npasuna, obsi3aTenbHble MPU 3aKMIOYEHUM U UCMONHEHUM MYONNYHBbIX
[OroBOPOB (A0OroBOPOB PO3HUYHOW KYNnn-Npoaaxu, 3HEProcHabXXeHUsl, JOroBOPOB O BbINOSHEHUN paboT
1 06 okasaHum ycnyr).

(ab3au BBegeH PenepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

YnonHomouyeHHbin  [paButensctBoMm  Poccuiickon  depepaumm  dedepanbHbii - opraH
WCMOSNTHUTENBHOW BriacTU BrpaBe YyCTaHaBMMBATb MpaBuna OpraHusauum OeaTerlbHOCTU Mo npojaxe
TOBapOB (BLINOSIHEHMIO PabOT, OKa3aHMIO YCIyr) NoTpeduTensam.

(ab3au BBegeH depepanbHbiM 3akoHOM oT 25.11.2006 N 193-03, B pen. PeaepanbHOro 3akoHa ot
23.07.2008 N 160-93)

Cratba 2. MexayHapoaHble gorosopbl Poccuickon denepaumm

Ecnn wmexngyHapoaHbiM goroBopom Poccuiickot defepauun ycTaHOBMEHbl WHble NpaBuna o
3awmTe npaB noTpebuTenen, Yem Te, KOTOpble MPEeAyCMOTPEHbl HACTOSLWMM 3aKOHOM, MPUMEHSIIOTCS
npaeuna MexzayHapogHoro 4oroBopa.

Cratbsa 3. [NpaBo noTpebutenen Ha npoceelleHne B 06racTy 3awnTel NnpaB notTpeburenemn

lMpaBo noTpebuTenen Ha npoceBeLLeHne B 06nacTu 3awmTel NpaB notpeduTtenen obecnevmBaeTcs
nocpeacTBOM BKMIOYEHUS COOTBETCTBYIOLLMX TpeboBaHW B rocygapcTBeHHble obpasoBaTternbHble
CTaHgapTbl K obuweobpasoBaTefnibHble U NpodecCuoHarnbHble MNporpaMmbl, a TakkKe MNoCpPeacTBOM
opraHmsaumm cuctembl MHdopmaumm noTpedbutenen o6 Mx npaBax MU O HEOOXOAUMbLIX OEUCTBUAX MO
3alwmTe 3TUX npas.

Crtatba 4. KauecTtBo ToBapa (paboTbl, ycnyru)

1. Npopgasel (ucnonHutens) obsa3aH nepegatb NoTpedbuTtento ToBap (BbINOMHUTE paboTy, okasaTb
YCIyry), KQ4ecTBO KOTOPOro COOTBETCTBYET JOrOBOPY.

2. lMpn oTcyTcTBMM B [OOrOBOpPE YCMOBUM O kavecTBe ToBapa (paboTbl, ycnyrn) npoaasel,
(ncnonHnTenb) ob6si3aH nepegatb noTpebutento ToBap (BbIMOMHWTL paboTy, oOKasaTb YCnyry),



COOTBETCTBYIOLUA OObIYHO NpPeabsABnsSeMbiM TPeOOBaHUSM WM MPUTOAHbLIA AN uenen, Ans KOTOpbIX
ToBap (paboTa, ycnyra) Takoro poga obbIYHO UCMOoNb3yeTcs.
(B peq. ®enepanbHoro 3akoHa oT 25.10.2007 N 234-93)

3. Ecnn npopgaeewl, (MCMOMHMTENb) NpW 3aKkMioYeHMn LOroBopa Obinl nocTaBfeH notpebutenem B
M3BECTHOCTb O KOHKPETHBbIX LEenax npuobpeteHnst ToBapa (BbIMONHEHUS paboThbl, oKasaHust ycnyru),
npogasel, (ucnonHuTens) obs3aH nepegaTtb NoTpebuTento ToBap (BbINOMHUTE paboTy, okasaTb yCnyry),
NPUrogHbIN 4N UCNONb30BaHUS B COOTBETCTBMU C STUMW LIENAMM.

4. MNpwu npogaxe ToBapa no obpasuy u (unun) onucaHuio npoaaseLl, ob6a3aH nepefatb notpedbutento
TOBap, KOTOPbIN COOTBETCTBYET 0Bpasuy 1 (UNKn) onNUcaHuio.

5. Ecnu 3akoHamMuM wWnM B YCTAHOBIIEHHOM MMMW MOpsiAKe MpeaycMoTpeHbl obsa3aTenbHble
TpeboBaHus k ToBapy (paboTte, ycnyre), npoaaseL, (McnonHuTens) ob6s3aH nepeaaTte noTpebutenio Toeap
(BbINONHUTL paboTy, okasaTb YCNyry), COOTBETCTBYIOLUA 3TUM TpeboBaHNAM.

(n. 5 B pea. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 5. TllpaBa wun 006a3aHHOCTM WU3roTOBUTENS (MCMOMHWUTENs, MpodaBua) B obnactu
YCTaHOBIEHMS CPOKa CNyx0bl, CpoKka rogHOCTM ToBapa (paboThl), a Takke rapaHTUAHOIO CpOKa Ha ToBap
(pabory)

1. Ha ToBap (paboTy), npegHasHa4YeHHbIA Ans ANUTENbHOMO WCMNONb30BaHWUS], WU3rOTOBUTENb
(ucnonHuTenb) BnNpaBe YCTaHaBNMBaTb CPOK CNYXObl - nepuod, B TeYeHMe KOTOpPOro WM3roToBUTErb
(ncnonHuTenb) o6sa3yeTca obecneumBaTb NOTPebUTENO BO3MOXHOCTbL MCMNOMNb30BaHWUs ToBapa (paboThbl)
Mo Ha3Ha4YeHUIO U HECTU OTBETCTBEHHOCTb 3a CYLLEeCTBEHHbIE HEJOCTAaTKM Ha OCHOBaHWUW MyHKTa 6 cTaTbu
19 1 nyHkTa 6 cTatbn 29 HacTosLwero 3akoHa.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. WsrotoButenb (McnonHuTenb) o06s3aH ycTaHaBnMBaTb CPOK CNyxObl ToBapa (paboTbl)
ONUTENBHOTO MOMb30BaHWs, B TOM YMCRe KOMMMEKTYLWUX usgenvun (getanen, ysnoB, arperatos),
KOTOpbl€ MO UCTEYEHUW onpedeneHHoro nepuoga MoryT NpeAacTaBnsATb ONACHOCTb ANS XN3HU, 300POBbS
notpebutens, NPpUYMHATL BPed ero MMyLLLeCTBY UMK OKpYyKatoLen cpeae.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. Cpok cnyx6bl ToBapa (paboTbl) MOXET WCHUCNATBCA eAVHULAMW BPEMEHW, a TakkKe WHbIMU
eouHMLaMM U3MepeHust (KurometTpamu, MeTpamMuM U MPOYUMMU  eAvHULAMU U3MEPEHUST UCXOOs U3
YHKUNOHANBHOIo HasHayeHnsa ToBapa (pesynbtata paboThbl)).

(B peq. ®enepansHoro 3akoHa ot 17.12.1999 N 212-93)

4. Ha npoaykTbl nuTaHus, naproMepHO-KOCMETUYECKNE TOBapbl, MEAMKAMEHTbI, TOBapbl ObITOBOW
XUMUU N MHble NoAobHble ToBapbl (paboTkl) M3roTOBUTENDL (MCMOMHUTENbL) 0B6s3aH ycTaHaBNUMBaTb CPOK
rogHOCTM - nepuod, MO WCTeYeHUM KOToporo ToBap (paborta) cuuTaeTcss HENnpUrogHbiM  Ansi
NCMNOMb30BaHWs MO Ha3HaAYeHUIo.

(B peq. ®enepanbHoro 3akoHa oT 21.12.2004 N 171-93)

5. MNpopaxa ToBapa (BbINONHEHWE pPaboTbl) MO UCTEYEHUU YCTAHOBIIEHHOTNO CPOKa FOAHOCTU, a
Takke ToBapa (BbINOJSIHEHWE paboTbl), HA KOTOPbIA AOSMKEH BbiTb YCTAHOBMNEH CPOK FOAHOCTU, HO OH He
YCTaHOBMEH, 3anpeLLaeTcs.

(B peq. ®enepansHoro 3akoHa oT 17.12.1999 N 212-93)

6. MsroToButenb (MCNONMHUTENb) BNpaBe yCcTaHaBnMBaTb Ha ToBap (paboTy) rapaHTUMHBLIA CPOK -
nepvoa, B TeYeHWe KOTOpOro B crnydae obHapyxeHus B ToBape (paboTe) HefocTaTka W3roToBUTESb
(ucnonHWTenb), nNpoAaBel, YMNOMHOMOYEHHas OpraHuM3auus UNKu YNoNHOMOYEHHbLIN WHAMBUAYASbHbIN
npegnpuHMMaTens, uMmnoptep 006si3aHbl yAOBNETBOPUTbL TpeboBaHWs NoTpebutens, ycTaHOBMNEHHbIE
ctatbaMn 18 1 29 HacTosero 3akoHa.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

NsrotoButenb BrpaBe MpuHATbL 00A3aTenbCTBO B OTHOWEHMM HeJocTaTkoB — TOBapa,
OBOHapYXEHHbIX MO MWCTEYEHUN YCTAHOBMEHHOIO WM TapaHTMAHOIO CpoKa (OOMOMHUTENbHOE
006a3aTenbCTBO).

(ab3au BBegeH PenepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

CopgepxaHne [OONONHUTENbHOrO 00s3aTenbCTBa  U3rOTOBUTENsl, CPOK OENCTBUS  Takoro
obazatenbCTBa M MOPSAOOK OCyLlecTBreHus notpebutenem npaB no Takomy o06s3aTensCcTBy
onpeaensalTca N3roToBUTENEM.

(ab3av BBeneH deaepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

7. lNpopaBel, BnpaBe YCTaHOBUTb Ha TOBAp rapaHTUWHbLIA CPOK, €ClM OH He YCTaHOBIEH
N3roToBUTENEM.

lMpogasey BNpaBe NpUHATL 0043aTENbCTBO B OTHOLLEHUM HEJOCTaTKOB TOBapa, OBHapYyXeHHbIX Mo
UCTEYEHWN rapaHTUNHOIO CpoKa, YCTaHOBMEHHOIO N3roTOBUTENEM (OOMNOMHUTENBHOE 0683aTeNbCTBO).

CopgepxaHve gononHuTenbHoOro obs3arenscrea npogasLa, CpoK AENCTBUS Takoro obsisatenbcTea
M NopsigoK OocyLlecTBneHms notpebutenem npae No TakomMy 06A3aTenbCTBY ONPeAensioTcs JOroBOPOM
mMexagy notpebutenem n NpogaBLIOM.



(n. 7 B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

8. MsrotoButenb (NpogaBel)) HeceT OTBETCTBEHHOCTb 3a HeJoCTaTKM ToBapa, obHapyXeHHbie B
TeYyeHne cpoka OeNCTBUS OOMNONHUTENBHOIrO 06s3aTenbCcTBa, B COOTBETCTBUM C ab3auem BTOPbIM MyHKTa
6 ctatby 18 HacTosLero 3akoHa, a Nocre OKOHYaHUS CpoKa AEUCTBUSA LOMNOJNTHUTENBHOroO obs3aTenscTBa
- B COOTBETCTBUM C NYHKTOM 5 cTtatbh 19 HacTosiwero 3akoHa.

(n. 8 BBegeH PepepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

Ctatbss 6. O6s3aHHOCTbL M3roToBUTENS 06ECneYnMTb BO3MOXHOCTb peMoHTa N TexXHUYEeCKOoro
060]'Iy)KI/IBaHI/IF| TOBapa

MNarotoButenb obsa3aH obecneunTb BO3MOXHOCTb MCMOMNb3OBaHWSA ToBapa B TeyeHuWe ero cpoka
cnyx6bl. [Ina aTol Lenu n3rotoBmTenb oGecneynBaeT PeMOHT U TeXHUYeckoe oBGCrnyxnBaHue ToBapa, a
TakkKe BbIMYCK M MOCTaBKY B TOPrOBble M PEMOHTHble OpraHusauuMn B HeoBXOAuMbIX ANl PEMOHTA W
TEXHUYECKOTO 0OCnyxuBaHWs OObEME W acCOpTMMEHTE 3amnacHbiX YacTeil B TeYeHMe Ccpoka
MpoM3BOACTBa TOBapa W MOCrie CHATUS ero ¢ NpoOW3BOACTBA B TEYEHWe cpoka crnyxkbbl ToBapa, a npu
OTCYTCTBMM TAKOTO CPOKa B TEYEHUE OEeCATH JIET CO AHA Nepedayun ToBapa notpeduternto.

Cratbsa 7. NpaBo notpebutens Ha 6e3onacHoOCTb ToBapa (paboTbl, yCcrnyrn)

1. NoTpebutenb nmeet nNpaso Ha To, 4TOBLI TOBap (paboTa, ycryra) Npu OBbIYHLIX YCIOBUSX €ro
MCMNOMb30BaHNs, XPaHEHUs, TPAHCMOPTUPOBKM U yTunusauum Obin 6e3onaceH ANS XWU3HW, 340POBbSI
noTpebuTens, oKpyxatoLlen cpeabl, a Takke He MPUYMHAN Bpen MMyLLecTBy notpebutens. TpeboBaHus,
KOoTOpble [OMmkHblI obecneumBatb GesonacHoCTb ToBapa (paboTbl, yCryrv) Ons KUM3HU U 300pOBbS
notpebutens, okpyXawwen cpedbl, a Takke nNpedoTBpalleHVMe TMpUYNHEHUS Bpeda WMYLLECTBY
notpebutens, ABNSOTCA 00A3aTeNbHBIMW U YCTAaHABMNMBAKOTCS 3aKOHOM WAW B YCTAHOBMEHHOM UM
nopsigke.

(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. N3roTtoBuTEnb (MCNONHUTENL) 0653aH obecneunBaTb Ge30MacHOCTL ToOBapa (paboThl) B TeYeHne
YCTaHOBEHHOIO Cpoka CNyX0bl UM cpoka rogHOCTU ToBapa (paboThl).

Ecnu B cooTBETCTBMM C NYHKTOM 1 cTaTby 5 HacTosiwero 3akoHa U3roToBuTENb (MCNOMHUTENL) He
yCcTaHOBMWM Ha ToBap (paboTy) cpok cnyxbbl, oH 06s13aH ob6ecneunTb GesonacHoCTb ToBapa (paboThl) B
TeuyeHue JecATu NeT co AHA nepefaymn ToBapa (paboTbl) noTpedutentio.

Bpea, NpUYMHEHHBIN XXWU3HW, 340POBLI0 UMM UMYLLECTBY NOTPEOUTENS BCNeacTBUE HeobecneyeHus
BesonacHocTu ToBapa (paboTbl), NOANEXUT BO3MELLEHUIO B COOTBETCTBUM CO cTaTben 14 HacTosdLlero
3akoHa.

3. Ecnm pna ©GesonacHocTM umcnonb3oBaHus ToBapa (paboTbl, ycnyrn), €ero XpaHeHus,
TPaHCMOPTUPOBKN U yTUNN3aumMm Heobxoammo cobniofaTb crneumarnbHble npaBuna (ganee - npasuna),
M3roToBMTENb (MCNOMHUTENB) 00A3aH yKasaTb 3TW MpaBura B COMNPOBOAWMTENBHOW AOKYMEHTauuu Ha
ToBap (paboTy, ycnyry), Ha 3TUKETKE, MAapKUPOBKOW WM MHbIM CNocoboM, a npogaeBel, (MCMONHUTENb)
0065s3aH JOBECTM 3TV NpaBuna go CBeaeHus notpebutens.

4. Ecnv Ha ToBapsbl (paboThbl, ycryrn) 3aKOHOM WV B YCTAHOBIIEHHOM VMM MOPSAOKE YCTaHOBIEHbI
obs3atenbHble TpeboBaHus, obecneunBatowme nx 6€30NacHOCTb ANs XM3HM, 300POBbSA NOTpebutens,
oKpyXatoLlen cpefbl U NpeaoTBpalleHne NpUYMHEHWUst Bpeaa MMYyLLEecTBY NoTpebutensi, COOTBETCTBUE
ToBapoB (paboT, ycnyr) ykasaHHbIM TpeboBaHWSM MOONEXUT 00s3aTenbHOMY NOATBEPXKAEHUIO B
nopsigke, NPeayCMOTPEHHOM 3aKOHOM U MHLIMW MPaABOBLIMM aKTamu.

(B peq. ®enepansHoro 3akoHa oT 21.12.2004 N 171-93)

He ponyckaeTcss npogaxa ToBapa (BbIMONHEHME pabOoTbl, OKa3aHWe YCryrn), B TOM 4ucne
MMMNOPTHOro ToBapa (paboTbl, ycnyru), 6e3 uHdopmaumm 06 ob6s3aTenbHOM MNOATBEPKAEHMM €ro
COOTBETCTBMS TPEOOBaHUAM, yKa3aHHbIM B MyHKTE 1 HacTosALWwen cTaTby.

(n. 4 B pea. ®enepanbHoro 3akoHa oT 17.12.1999 N 212-93)

5. Ecnu ycTaHOBMEHO, 4YTO nMpu cobniogeHun noTpedbuTenem YCTaAHOBIEHHbLIX MpPaBuUIT
UCMOMb30BaHNs, XPaHEHWs WU TPaHCMOPTUPOBKM ToBapa (paboTbl) OH MNPUYMHSAET WM MOXeT
NPUYVHUTL BPEL >KWU3HW, 300POBbK M UMYLLECTBY MOTPebuUTens, okpyXalwlwen cpene, M3roToBUTENb
(ucnonHuTenb, nNpoaaseLl) obs3aH He3aMeanNUTENbHO NPUOCTAHOBUTL €ro NMPOU3BOACTBO (peanvsaumio)
[0 yCTpaHeHUsi MPUYMH Bpeaa, a B HEOOXOAMMBIX Cy4vasix NPUHATL Mepbl MO U3BSATUIO ero 13 06opoTa u
OT3bIBY OT noTpebutens (notpebutenen).

Ecnu npuymHbl Bpega ycTpaHMTb HEBO3MOXHO, U3rOTOBUTENbL (UCMOMHUTENL) 00653aH CHATb TaKoM
ToBap (paboty, ycnyry) ¢ npoussoactsa. MpyM HEBLINONHEHUU WU3TOTOBUTENEM (MCMONHUTENEM) 3TON
00653aHHOCTM YNOMMHOMOYEHHbIV hefiepanbHbii OpraH UCMOTHUTENBHON BNACTU MO KOHTPONO (Hag3opy)
B 06racTu 3almThbl NpaB noTpebutenen NnpuHUMaeT Mepbl MO OT3bIBY TAakoro ToBapa (paboThbl, ycnyru) ¢
BHYTPEHHEro pblHKA W (M) OT noTpebuTensa wnu notpedbuTtener B Mopsgke, YCTAaHOBEHHOM
3akoHogartenbcTBOM Poccuickon degepaumn.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)



YObITKA, MPUYUHEHHbLIE NMOTPebUTENto B CBA3M C OT3bIBOM TOBapa (paboTbl, ycnyru), nognexar
BO3MELLEHMIO U3roTOBUTENEM (MCMOSNTHUTENEM) B NMOSTHOM 0OBbEME.
6. YTpatun cuny. - ®egepanbHbii 3akoH oT 21.12.2004 N 171-93.

Crtatbsa 8. lNpaBo noTpebutens Ha uHgopmaunto 06 nsrotosutene (MCNonHUTENe, NpoaasLe) U o
ToBapax (paboTtax, ycrnyrax)

1. TloTpebutenb BnpaBe noTpeboBaTb MpeaoCTaBneHMs HeobxoAuMMOM W [OOCTOBEPHOM
WHpopmaumm 06 unsrotoButTene (UCnonHuTene, npoaasLe), pexume ero paboTbl U peanu3yemblX UM
ToBapax (pabotax, ycnyrax).

2. YkasaHHas B NyHKTe 1 HacToswen cTtaTbn MHGOPMAaUUA B HarnsgHonm M OOCTynHoOM copme
[oBoanTca OO cBefeHus noTpebutenent npu 3aknoyYeHUn OOroBOPOB KYNNU-MPOAaXM U LOroBOPOB O
BbIMONTHEHUN PabOT (OKasaHuM ycnyr) cnocobamu, MPUHATBIMU B OTAENbHbIX cdepax obCnyXnBaHUS
notpebutenen, Ha pPycckom A3bike, @ OOMOSHUTENbHO, MO YCMOTPEHUIO U3rOTOBUTENS (UCMOMHUTENS,
npogasua), Ha rocygapCcTBEHHbIX si3blkax cyObekToB Poccuiickon Pegepaumm n pogHbIX A3blkax HapogoB
Poccuiickon depepauum.

Cratbs 9. UHdopmauusa o6 nsrotoputene (McnonHuTene, npoaasLe)

1. WsrotoButenb (McnonHutens, npogaBel) o0si3aH [JOBECTM [0 CBedeHus noTpebutens
dUpMEHHOe HauMMeHoBaHWe (HaMMeHOBaHWe) CBOEN opraHu3auun, MeCcTOo ee HaxOoXaeHus (agpec) u
pexum ee paboTbl. MpoaaseL (MCNOMHUTENL) pa3MeLLaeT ykasaHHY MHOPMAaLIMIO Ha BbIBECKE.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

WNarotoButenb (McnonHuTenb, npofaBel) - WHAMBMAYanbHbIA MpeanpuHUMaTtenbs - OOMKeH
npeaoctaBuTb NOTPeEBUTENO MHGOPMALMIO O TOCYyAapCTBEHHOW perMcTpauum M HaMMeHOBaHWM
3aperncTpMpoBaBLLErO ero opraHa.

2. Ecnu Bua [esATEeNbHOCTM, OCYLLECTBMSEMbIA M3roToBUTENEM (MCMOSIHUTENEM, NPOAABLOM),
NOANEXNUT FNUUEH3UPOBAHWUIO M (UNKU) UCMOMHUTENb WMMEET TOCYAApPCTBEHHYIO akkpeautauuio, a0
cBefeHns notpebutens gomkHa ObiTb goBeAeHa MHopMauus o BUAE AEATENbHOCTU M3rOoTOBUTENS
(ncnonHuTens, npogasua), HOMEpPE NUUEH3UN U (MNM) HOMEPE CBUMAETENbCTBA O rOCYSAPCTBEHHOM
aKkkpeauTaLummn, cpokax OEeNCTBUS yKka3aHHbIX NULIEH3UN U (MNK) CBMAETENLCTBA, a Takke nHdopmaums ob
opraHe, BblAABLUEM YKa3aHHbIE NMLEH3MIO U (UNK) CBUOETENLCTBO.

(n. 2 B pea. ®egepanbHoro 3akoHa ot 16.10.2006 N 160-93)

3. MHdhopMauus, npeaycMoTpeHHast nyHkTamm 1 1 2 HacTosILeln cTaTbi, AOoMmKHa OblTb JoBeaeHa
0O cBefeHust noTpebuTener TakKe NPU OCYLLECTBNIEHWM TOProBnu, OLITOBOTO W WHbIX BWUAOB
obcnyxneaHus noTpebuTenen BO BpEMEHHbIX NOMELLEHUSX, HA ipMapkax, C MOTKOB M B APYrnX cryyasix,
ecnu Toproensi, ObITOBOE W WHble BUAbl OOCHYXMBaHWUS MNOTPEOUTENEN OCYLECTBNSATCA BHE
MOCTOSIHHOTO MecTa HaxOXAeHWs npoAasLa (MCNonHUTENS).

Cratba 10. MHdopmauusa o ToBapax (paboTax, ycnyrax)

1. MisroToBuTENbL (MCNONHUTENDL, NPOAaBeL) 00s3aH CBOEBPEMEHHO NPeaoCTaBnATL NOTPEOUTENHO
HeobxooMMyl0 M [OCTOBEPHYI WHopMaumio o ToBapax (pabortax, ycnyrax), obecneyusaroLLyto
BO3MOXHOCTb WX MpaBunbHoro Bbibopa. Mo oTaenbHbIM Buaam ToBapoB (paboT, ycnyr) nepeyeHb U
cnocobbl goBefeHus MHgopmauum 0o notpebutensa yctaHasnusatoTcs [paButenbctBom Poccunckon
depepauymu.

2. IHdbopmaums o ToBapax (paboTax, ycnyrax) B 00si3aTeNIlbHOM MopsaKe AOJPKHA COAepXaThb:

HaVMEHOBaHWE TEeXHUYECKOro perfnaMeHTa WAM WHOE YCTaHOBMEHHOE 3aKOHO4ATEerNbCTBOM
Poccuiickon ®epepaumm 0 TEXHUYECKOM perynupoBaHuMM U cBuaeTenbcTBylowee o6 o6A3aTenbHOM
NOATBEPXXAEHUN COOTBETCTBUS TOBapa 0603HayeHue;

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

cBefeHuss 00 OCHOBHbIX MOTPEOUTENBCKMX CBOWCTBAX TOBApOB (paboT, ycnyr), B OTHOLLUEHMWM
NPOAYKTOB MUTaHWsi CBEAEHMSI O COCTaBe (B TOM YWUCIle HaUMeHOBaHWE WUCMONb30BaHHbIX B Mpouecce
N3roTOBMEHUSI NPOAYKTOB NMUTaHMS MuULLEBbIX 000aBOK, BUonormyeckn akTUBHbIX Jo6aBoK, HopMaLms
O HanMuuuu B NPOAYKTaxX MNUTAHWUS KOMMOHEHTOB, MOMYYEHHbLIX C MPUMEHEHUEM TEHHO-UHXEHEPHO-
MOOUMPMLMPOBAHHLIX OpraHM3MoB, B CIydae, €Cnv COOEpPXKaHMEe YKasaHHbIX OpraHn3MOB B TakOM
KOMMOHeHTe cocTaBnsieT Oonee AeBATM OECATbIX MPOLEHTA), MULLEBON LIEHHOCTM, Ha3HayeHuu, 06
YCINOBUSAX NPUMEHEHUSI U XpPaHEHNs1 NPOAYKTOB NUTaHMs, 0 cnocobax M3roToBNeHUs roToBbIX Ontog, Bece
(obbeme), gate M MecTe W3roTOBMEHWUST U YNakoBKM (pacdacoBku) MPOAYKTOB MUTaHWUSA, a Takke
cBeeHVs1 O NPOTMBOMOKAa3aHWsX ANA WX NPUMEHEHUs Npu oTAenbHbiX 3aboneBaHusax. [lepeyeHb
ToBapoB (paboT, ycnyr), MHgoOpMauua O KOTOPbIX AOMKHA codepXaTb MNPOTMBOMOKa3aHus AN KX
NPUMeEHeEHNsI NPU OTAENbHLIX 3aboneBaHusix, yTBepxxaaetcs NpaButenbctBom Poccuiickon ®epepaumu;
(B peq. PepepanbHbix 3akoHOB OT 21.12.2004 N 171-d3, ot 25.10.2007 N 234-03)



ueHy B pybnax u ycrnoBuss npuobpeTteHus ToBapoB (paboT, ycnyr), B TOM 4ucrie npu
npegocTaBneHun KpeguTta pasmep Kpeauta, MOHy CyMMy, MOAMeXallylo Bbinnare notpeburenem, u
rpadouk norawleHnst 3Ton CyMMmbl;

(B peq. ®PepepanbHbix 3akoHOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-03)
rapaHTUNHbLIA CPOK, €CNN OH YCTaHOBJIEH;
(B peq. ®enepanbHoro 3akoHa oT 17.12.1999 N 212-93)

npasuna n ycrnosusi 3odekTBHOrO U 6e3onacHoOro NcnonbL3oBaHWs ToBapoB (paboT, ycnyr);

CPOK Cny>k6bl UM CPOK rOAHOCTM TOBapoB (paboT), YyCTAaHOBMEHHLIN B COOTBETCTBMU C HACTOSILLUM
3aKkoHOM, a Takke CBeLEHUs1 0 HeOOXOAUMbIX AENCTBUSIX NOTPEBUTENSA NO NCTEYEHMM YKa3aHHbIX CPOKOB
N BO3MOXHbIX MOCMNEACTBUSX NPU HEBLINOMHEHUW Taknx OENCTBUIN, ecnn ToBapbl (paboTbl) N0 uCTeveHnn
yKa3aHHbIX CPOKOB MpeaCcTaBMsT OMACHOCTb ANst XXWU3HW, 340POBbS M MMYyLLECTBa NOTpedbutens wnu
CTaAHOBATCS HEMPUIOAHLIMU A1 UCMONb30BaHUSA MO Ha3HAYEHWIO;

agpec (MecTo HaxoxaeHwus), upMeHHOe HaumeHoBaHuMe (HaMMEHOBaHWE) W3roTOBUTENS
(ncnonHuTens, npogasua), YMOSTHOMOYEHHOW OpraHu3auMun UM ynoSTHOMOYEHHOIro WHAMBUAYANbHOMO
npeanpvHMMaTensi, UMNopTepa;

(B pen. PepepanbHoro 3akoHa ot 25.10.2007 N 234-03)

MHpopmaumo 00 obsi3aTeNbHOM MNOATBEPXKOAEHUM COOTBETCTBMS ToBapoB (pabot, ycnyr),
YKa3aHHbIX B MyHKTE 4 cTaTbM 7 HacTosLero 3akoHa;

(B peq. ®enepansHoro 3akoHa oT 17.12.1999 N 212-93)

NHGOPMaLMIO O MpaBunax NPOAaXKM TOBAPOB (BbINONIHEHUS paboT, oKkazaHUs yCnyr);

yKka3aHMe Ha KOHKpPeTHoe 5vuo, KOoTopoe OyAeT BbIMONHATbL paboTy (okasbiBaTb YCnyry), u
MH(OPMaLIMIO O HEM, ECINM 3TO UMEET 3HaYeHMe, UCXoas U3 xapakTepa paboTbl (ycnyrn);

(ab3av BBeaeH deaepanbHbIM 3akOHOM OT 17.12.1999 N 212-93)

yKa3aHue Ha UCMoNb3oBaHMe POHOrpamMm NMpu okasaHuy pasBrekaTenbHbIX YCyr UCNONMHUTENAMMN
My3blKalbHbIX MPON3BEAEHNN.

(ab3au BBegeH denepanbHbiM 3akoHOM OT 17.12.1999 N 212-03)

Ecnn npuobGpeTaembin notpedbutenem ToBap Obil B yrnoTPebreHUn unmM B HEM YCTpaHAncs
HeJoCcTaToK (HegocTaTKM), NoTpebuTento 4oMmKHa OblTb NpefgocTaBneHa nHdopmMaumsi 06 3ToM.

3. VHdopmauna, npeayCMoTpeHHas MyHKTOM 2 HacTosIlWen cTaTbW, AOBOAUTCHA LO CBeAeHus
notpebutenen B TEXHWYECKOW [OOKYMeHTauuu, npunaraemMom K ToBapam (pabotam, ycnyram), Ha
3TMKETKaxX, MapKUPOBKOW WM MHbLIM CMOCOOOM, NPUHATBIM Ansi OTAEeNbHbIX BMAOB TOBApoB (pabor,
ycnyr). WMHdopmauma o6 obsisaTenbHOM MOATBEPXKAEHWM COOTBETCTBUS TOBApPOB MNPEACTaBMSETCA B
nopsigke M cnocobamu, KOTOpble YCTaHOBMEHbI 3akoHopaTenbcTBOM Poccuiickon ®epepauun o
TEXHUYECKOM PErynMpoBaHUM, U BKIHOYaET B cebs CBEAEHUs O HOMepe OOKYMEHTA, MOATBEPXKAAMOLLENO
Takoe COOTBETCTBUE, O CPOKE ero AencTenda n 06 opraHusaunm, ero BolaaBLUEN.

(B peq. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-93, o1 21.12.2004 N 171-03)

A63au yTpatun cuny. - ®egepanbHbiii 3akoH oT 21.12.2004 N 171-93.

Cratbs 11. Pexnm paboTbl npogasLa (MCNONHUTENS)

1. Pexxm paboTbl rocygapCTBEHHbIX, MyHMLMNAIbHbBIX OpraHM3auuin TOproBnm, 6bITOBOrO N NHbIX
BUOOB ob6cnyxuBaHuss notpebutener ycTaHaBnMBAeTCA MO pPELUEHUI COOTBETCTBEHHO OpraHoB
NCNONHUTENBLHOM Bnactu cybbekToB Poccunckon deaepaumm n opraHoB MECTHOrO camoynpasreHus.

2. Pexnm paboTbl opraHnsaumii, ocyLecTBNSAILWNX AeATeNbHOCTb B cdhepax ToOproBoro, 6bIToBOro
W MHbIX BUOOB obcnyxuBaHusa notpebutenen n He ykasaHHbIX B MyHKTe 1 HacTosien cTaTbu, a Takke
UHAUBMAYanbHbIX NpeanpuHUMaTenen yctaHaBnMBaeTCsa MU CaMOCTOATENBHO.

3. Pexxum paboTbl NpoAaBua (MCNOSHUTENS) OOBOAUTCA OO CBEAEHMS MOTpeduTenen u OOImKeH
COOTBETCTBOBaTb YCTAHOBIIEHHOMY.

Cratba 12. OTBETCTBEHHOCTb W3rOTOBUTENS (MCNOMHUTENSA, NpoAdaBLa) 3a HeHaanexallyto
MHpopmauumto o ToBape (paboTe, ycnyre)
(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. Ecnn noTtpebutento He npepocTaBreHa BO3MOXHOCTb He3aMeAnuTeNbHO Mofy4uTb Mpu
3aknoyeHMn gorosopa MHdopmMauuio o ToBape (pabote, ycnyre), oH BnpaBe noTpeboBaTb OT nNpoaasua
(ncnonHuTens) BO3MeLLEHUS YObITKOB, MPUYMHEHHBIX HEOOOCHOBAHHBLIM YKMOHEHWEM OT 3aKI4YeHUs
[OroBopa, a ecnu AoroBop 3akrtoyeH, B pa3yMHbIN CPOK OTKasaTbCs OT ero UCMonHeHus u notpebosaTtb
BO3BpaTa ynfiayeHHon 3a ToBap CyMMbl ¥ BO3MELLEHNSI APYrnX YObITKOB.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Mpn oTKase OT MCMONHeHus AoroBopa noTpebutens ob6s3aH BO3BpaTUTL ToBap (pesynbTaT
paboTbl, yCnyru, ecrnv 310 BO3MOXHO MO UX XapakTepy) npogasuy (MCNOMHNUTENIO).
(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

(n. 1 B pea. ®enepanbHoro 3akoHa oT 17.12.1999 N 212-93)



2. TlpopaBel (McnonHWTEmnb), He nNPEAOCTaBMBLUMA MOKynaTento MOfHOM W [OCTOBEPHOM
uHdopmaumm o ToBape (paboTe, ycnyre), HeceT OTBETCTBEHHOCTb, NMPEAYCMOTPEHHYIO NyHkTamu 1 - 4
ctatby 18 unu nyHkTom 1 ctatbm 29 HacToswero 3akoHa, 3a HegocTaTkm ToBapa (paboThl, ycnyru),
BO3HWKLLME MOCIE ero nepegayn notpedbutento BCNeacTBue OTCYTCTBUSI Y HErO Takon MHopmaunn.

(n. 2 BBegeH PepepanbHbiM 3akoHOM OT 17.12.1999 N 212-93)

3. [pu npuuvHeHWn Bpeda >XW3HW, 300POBbD U WMyLLEeCTBY noTpebutens BcneacTBue
HenpeaocTaBneHms emy NonHoOM 1 4OCToBepHoW nHdopmaumm o ToBape (paboTte, ycnyre) notpeburens
BnpaBe notpeboBaTbh BO3MELLEHNS Takoro Bpeaa B nopsigke, npeaycMOTPEeHHOM cTaTbel 14 HacTosLero
3akoHa, B TOM 4MCre TMOfHOTO BO3MELLEHNS YObITKOB, MPUYMHEHHBLIX MNPUPOAHLIM ObObeKTaMm,
HaxogsAWwmMmMcs B COBCTBEHHOCTY (BNageHnn) notpebutens.

(n. 3 BBeaoeH ®epepanbHbiM 3akoHOM OT 17.12.1999 N 212-93)

4. Tpn paccmoTpeHun TpeboBaHM noTpebutens O BO3MELLEHUN YObITKOB, MNPUYUHEHHBIX
HEeJOCTOBEPHOM WM HEAOCTAaTOYMHO MosfiHon mHdopMaumen o Toeape (paboTte, ycnyre), Heob6xoaMmo
UCXoouTb U3 MpeanonoxeHnss o6 oTcyTcTBUM y NOTpebuTens cneumanbHbIX MO3HAHWA O CBOWCTBax U
XapakTepucTtukax ToBapa (paboTbl, ycnyru).

(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Cratba 13. OTBETCTBEHHOCTb W3rOTOBUTENS (UCMOMHUTENS, MpoAaBua, YMNOJIHOMOYEHHON
opraHusaumm Unu ynoriHOMOYEHHOrO MHAMBMAYANbHOIO NpeanpuHUMaTtensi, UMnopTepa) 3a HapylleHue
npas notpebutenen
(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. 3a HapylweHve npaB NoTpebuTenen U3roToBuTeNb (MCNONHUTENb, NPOAABEL, YNOTHOMOYEHHas
opraHusaumMs WnM  YNoriHOMOYEHHbIA  WHAMBUAYanbHbIA  NpeanpuHuMaTenb, KMMMopTep) HeceT
OTBETCTBEHHOCTb, MPEegYCMOTPEHHYIO 3aKOHOM Ui JOrOBOPOM.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. Ecnm uvHOe He YCTaHOBIIEHO 3aKOHOM, YObITKM, MpUYMHEHHble noTpebuTento, noanexart
BO3MELLIEHWNIO B MOMHON CyMMe CBEpPX HEYCTONKN (NMEHW), YCTAHOBIEHHOW 3aKOHOM Wi JOrOBOPOM.

(n. 2 B pea. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. Ynnata HeycTOMKu (MeHU) un BO3MeLleHMe YObITKOB He O0CBOOOXAAKT W3roTOBUTENS
(ncnonHuTens, npogasLa, YNOMHOMOYEHHYH) OpraHM3auuio UM ynoNTHOMOYEHHOTO WMHAMBUAYaNbHOrO
npegnpuHMMaTensi, UMNopTepa) OT UCMOJIHEHMS BO3IOXEHHbLIX HA Hero obs3aTensCcTB B HaType nepeq
notpeburenem.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

4. N3rotoBuTENb (MCNOMHUTENDB, NPOAABEL, YNOJIHOMOYEHHAs OpraHn3aLms UK ynosIHOMOYEHHbI
WHAMBMAOyanbHbI  NpeanpuHMMaTens, WUMAopTep) ocBoboXOaeTcs OT  OTBETCTBEHHOCTM  3a
HeuncnonHeHve obs3aTenbCTB UM 3a HeHagrnexailee WCMNonHeHne obsa3aTenbCTB, €Crnv OOKaXeT, YTo
HeucrnonHeHve ob6s3aTenbCTB MM WX HeHagnexawee WCMOMHEHME MpOou3oWo BCMeAcTBue
HenpeoaonMMON CUIbl, a Takke MO MHbIM OCHOBaHUSIM, NPeAyCMOTPEHHbIM 3aKOHOM.

(B peq. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-03)

5. TpeboBaHusi notpebutenss o6 ynnate HeEyCTOMKM (NeHW), NPeayCMOTPEHHOW 3aKOHOM WK
[OroBOpPOM, noanexar yaOBNETBOPEHUIO N3rOTOBUTENEM (MCNOMNHUTENEM, NPOAABLIOM, YNOTHOMOYEHHON
opraHusaumMen unM  YnofHOMOYEHHbIM MHAMBMAYaANbHBIM  NpegrnpuHuMaTenemM, WMNOPTEPOM) B
006pOoBONBLHOM MopsAaKe.

(B pea. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-®3)

6. lNpu ypoBneTBOpeHWM cygomM TpeboBaHWA MNOTPebuUTens, YCTaHOBMEHHbLIX 3aKOHOM, Cya
B3bICKMBAeT C W3rOTOBWUTENS (MCMOMHWTENS, MpogaBua, YNOMHOMOYEHHOW OpraHv3aumM — Wnu
YMONTHOMOYEHHOIO  MHAMBWAYanNbHOrO  MNpeanpuHMMaTend, uvMmnoptepa) 3a HecobrniogeHne B
[ob6poBOMNbHOM Mopsigke yaoBreTBopeHus TpeboBaHui notpebutens wTpad B pasMepe NATbAECAT
NPOLEHTOB OT CyMMbI, MPUCYXOEHHOW Cy4OM B MONb3y notpebutens.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Ecnu ¢ 3asBneHvem B 3awmMTy npaB noTpebuTens BbICTynawT OOLECTBEHHble O0O0beaVHEeHUs
notpebutenen (Mx accouunaumm, Cow3bl) UM OpraHbl MECTHOTO CaMOYyrpaBeHUs, NATLAECAT NPOLEHTOB
CYMMbI B3bICKaHHOro LiTpada nepevmcnsitoTcs ykazaHHbIM 0O0beguHeHUsM (MX accouunauumsmM, cor3am)
U opraHam.

CraTtbsa 14. ViMyLlecTBEHHas OTBETCTBEHHOCTb 3a Bpef, NPUYUHEHHBIN BCNeaCcTBME HeOoCTaTKoB
ToBapa (paboThbl, ycnyru)

1. Bped, MNPUYMHEHHBIA KW3HW, 300POBbLID UMW MMYLLECTBY NOTpebuTens BcreacTeue
KOHCTPYKTMBHbIX, NMPOU3BOACTBEHHbIX, PELENTYPHBIX UMW MHBLIX HEeOoCTaTKoB ToBapa (paboTbl, ycnyru),
NOANEXUT BO3MELLIEHUIO B NMOMHOM obbeme.



2. lpaBo TpeboBaTb BO3MeLLEHMS Bpeda, NPWYMHEHHOro BCNEACTBME HeOoCTaTKoB ToBapa
(paboTbl, ycnyru), npM3HaeTcs 3a NobbiM NOTEPNEBLLUNM HE3ABMCMMO OT TOr0, COCTOSIT OH B JJOrOBOPHbIX
OTHOLLIEHUMSAX C MPOAABLOM (MCNOMNHUTENEM) WA HET.

3. Bpea, NpUYMHEHHBIN XXMU3HWU, 300POBBI0 UMM MMYLLECTBY NOTpebutens, noanexnT BO3MELLEHNIO,
ecnv Bpepf NPUYMHEH B TEYEHME YCTAHOBIIEHHOIO CpoKa CIy0bl UM Cpoka rogHOCTU ToBapa (paboThl).

Ecnn Ha ToBap (pe3ynbtaTr paboTbl) AOMKEH OblTb YCTAHOBMNEH B COOTBETCTBUM C MyHKTaMu 2, 4
ctaTtbM 5 HacTvosiwero 3akoHa CPOK CnyXkObl WM CPOK rOOHOCTWM, HO OH He YCTaHOBMEeH, nnbo
notpebutento He Obina npegocTaBfieHa MonHasi U OOCTOBEpHask MHAOpPMaUUs O CPOKe CryXObl Mnu
Cpoke rogHoctTn, nubo notpebuTtens He 6bin NPOMHEMOPMUPOBAH O HeOoBXOoAUMbIX OENCTBUSX MO
UCTeYeHUM cpoka cnykbbl MNM cpoka rogHOCTM U BO3MOXHBLIX MOCNEACTBMSAX MPU HEBBIMNOMHEHUM
yKasaHHbIX AOercTBuMW, nNnbo ToBap (pe3ynbTaT paboTbl) MO MCTEYEHUM ITUX CPOKOB MpeacTaBnsieT
ONacHOCTb ANS KM3HM W 300POBbs, BPed MOANEXUT BO3MELLEHUIO HE3aBUCMMO OT BPEMEHM €ro
NPUYNHEHUS.

(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnu B cootBeTCTBMM C NYHKTOM 1 cTaTbn 5 HacTosiwero 3akoHa U3rotoBuTENb (MCNOMHUTENDB) He
YCTaHOBMWI Ha ToBap (paboTy) cpok cryxbbl, Bpend NOANEXNUT BO3MELLEHMIO B Crlyvae ero npuinHeHus B
TeyeHne JecATn neT Cco OHA nepedadm ToBapa (paboTbl) moTpebuTento, a ecnv AeHb nepeaayu
YCTaHOBWUTb HEBO3MOXHO, C AaTbl U3rOTOBMEHMS TOBapa (OKOHYaHWS BbINOMHEHNST paboThl).

Bpea, NpUYMHEHHbIV BCNEACTBUE HELOCTATKOB TOBapa, NOASEXUT BO3MELLEHWUIO NMPOSABLOM WM
N3roToBMTENEM TOBapa Mo BbIGOpY NOTepneBLUErO.

Bpea, NpuYMHEHHBbI BCNEACTBME HEOOCTATKOB paboTbl MMM YCNyrn, NOANEXUT BO3MELLEHMIO
UCMNONHUTENEM.

4. 13rotoBUTENb (MCNOSNHUTENb) HECET OTBETCTBEHHOCTbL 3a Bpe[, NMPUYMHEHHbI XU3HWU, 340POBbLI0
U1 NMyLLLECTBY NOTpebuTens B CBA3M C UCMONb30BaHMEM MaTepuanos, 060opyaoBaHns, UHCTPYMEHTOB U
WHbIX CpeacTB, HEOOXOAMMBIX [N MPOU3BOACTBA TOBAPOB (BLIMOSIHEHWUS PabOT, oKasaHus YCnyr),
HEe3aBMCKMMO OT TOro, NO3BOSIAN YPOBEHb HAY4YHbIX U TEXHUYECKUX 3HAHUN BbISIBUTb X O0CODbIE CBOMCTBA
Unn HeT.

5. NarotoBuTtens (ucnonHuTens, NpogaBel) 0CBOOOXAAETCS OT OTBETCTBEHHOCTU, ECINN AOKaXeT,
4YTO Bped NPUYMHEH BCreacTBME HEMPEOoOONMMMON CUMbl UK HapyLleHus noTpebutenem ycTaHOBMEHHbIX
npaBui NCMONb30BaHUS, XPaHEHWS1 UNN TPAHCMOPTUPOBKK ToBapa (paboTkl, ycnyru).

Cratba 15. KomneHcauunsa mopansHoro Bpeaa

MopanbHbIn  BpeA, MPUYUHEHHBLIN nNOTpebuTento BCReACTBUE HapyLUeHWs U3roToBUTENeM
(ncnonHuTenem, NpoaasLIOM, YNOMHOMOYEHHOW opraHu3aLmen Unm ynonHOMOYEHHbIM UHANBUAYaNbHbIM
npegnpvHMMaTeneM, UMMNOpTepoM) MpaB noTpebutens, NpeayCcMOTPEHHbIX 3akOHaMW W MpPaBOBbIMM
aktammn Poccunckon degepaumm, perynmpyowmmMm oTHOLWEHUSS B 061acTu 3awwuTbl Npae notpebuTenen,
NOAMNEXMT KOMMEHCAUMN MpUYMHUTENEM Bpeda Mpu HamuMuum ero BuHbl. Pasmep komneHcaumm
MOparnbHOro Bpeda onpegensietcs CyadoM W He 3aBWUCWUT OT pa3Mepa BO3MELLEHVSI MMYLLEeCTBEHHOro
Bpeaa.

(B peq. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-93, o1 21.12.2004 N 171-03)

KomneHcauus  mMopanbHOro  Bpeda  OCYLUIEeCTBMASETCA  He3aBUCMMO  OT  BO3MeELLEHUS

UMYLLLECTBEHHOIO Bpeaa U NoHeCeHHbIX NoTpebutenem yobITKOB.

Crtatba 16. HegencTBUTENBHOCTL YCNOBMIA AOroBOpa, YLLEMNSALMX NpaBa noTpebuTens

1. YcnoBus poroBopa, yweMmsiowmMe npaBa MnoTpedbuTtens no CpaBHEHUIO C MpaBuramu,
YCTaHOBMEHHBIMW 3aKOHaMuW WM WMHbIMW MpaBoBbIMKW akTamu Poccunckon ®depepaumm B obnactu
3awmThl NpaB notTpebutenen, NpusHaoTCa HeAEeNCTBUTENBHBIMN.

Ecnu B pesynbrate NCNonHeHWs OOroBopa, yLWeMSoWero npasa notpeburens, y Hero BO3HUKM
yObITKW, OHM NOANEeXaT BO3MELLEHNIO U3rOTOBUTENEM (MCMONTHMUTENEM, NPOAABLIOM) B NMOJIHOM 0ObeMe.

2. 3anpelaeTtca obycrnoBnuBaTtb nNpuobpeTeHne oAHMX TOoBapoB (paboT, ycnyr) obs3aTenbHbIM
npuobpeteHnemM WHbIX ToBapoB (paboT, ycnyr). YObITKM, NPUYMHEHHble NOTpebuTento BcneacTesue
HapylleHus1 ero npaBa Ha cBOOOAHLIN BbIOOp TOBapoB (paboT, ycnyr), BO3MeLlalTCa MNpoAaBLOM
(ncnonHuTenem) B NONHOM ob6beMe.

3anpellaetca obycnosnvBaTh yaoBrneTBopeHne TpebosaHuin notpeburtenen, npeobsaBnsemMbiX B
TEeYeHNe rapaHTMNHOIO CPOKa, YCrOBUSIMMW, HE CBSAI3aHHBLIMK C HegocTaTkamm ToBapoB (paboT, ycnyr).
(ab3au BBegeH denepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

3. MNMpoaaeey, (McrnonHUTENb) He BNpaBe 0e3 cornacusi NoTpedbuTens BbINOMHATbL AOMOSTHUTENbHbIE
paboTbl, ycryrun 3a nnary. [loTpebuTtens BNpaBe oTkasaTbCs OT onniaThl Takux paboT (ycnyr), a ecnv oHu
onriayeHbl, noTpebuTtenb BnpaBe noTpeboBaTb OT MpopaBua (MCMOSHUTENS) BO3BpaTa ynavyeHHOWN
CYMMbl.

(n. 3 B pea. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-93)



Cratbs 17. CynebHas 3awuta npae notpeburenen

1. 3awwmTa npaB noTpebutenen ocyLlecTBNAETCA Cy40M.

2. Vickm o 3awmTe npaB noTpebuTtenen MoryT ObiTb NpegbsaBrieHbl Mo BbIOOpPY MCTUA B cyg Mo
MecTy:

HaxoXOeHUss opraHvM3aumn, a ecrnim OTBETYMKOM SIBNSIETCA UHAMBUAYANbHbIA NpeanpuHUMaTens, -
€ro XWUTEenbCTBa;

XUTENbCTBa Unn NpebbiBaHUSA UCTLA;

3aKIMYEHMS UM UCNOJSTHEHUS AOroBOpa.

Ecnu nck k opraHnsauumn BbiTEKaeT M3 OeATENbHOCTU ee unuana unn nNpeacTaBUTENbCTBA, OH
MOXeT ObITb NPeabsBIEH B CYL NO MECTY HaXOXAeHUst ee ounuana unv NnpeacTaBUTenNbCTBA.

(n. 2 B pea. PeagepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. MNoTpebutenn Mo wnckam, CBA3@HHBIM C HapyWEHUEM WX MpaB, a TakKe YMNOJIHOMOYEHHbIV
dedepanbHbI OpraH WCMONHUTENbBHOM BNacTu NO KOHTpomw (Hagsopy) B obnactv 3awuTtbl npas
notpebutenen (ero TepputopuanbHbie OpraHbl), a Takke MHble degeparnbHble opraHbl UCMONHUTENbHON
BMacTu, ocyulecTBnsowme pyHKUUM MO KOHTPOMO 1 Haa3opy B obnacty 3awutel npaB notpebutenen um
OesonacHocTu ToOBapoB (paboT, ycnyr) (MX TeppuTopuarnbHble OpraHbl), OpraHbl MECTHOro
camoynpasneHus, obllecTBeHHble obbeauHeHua noTpebutenen (Mx accouuauuun, cow3bl) MO UCKaM,
npeobsBnsieMbiM B MHTepecax MoTpebuTens, rpynnbl MNoTpedbuTenen, HeoNpeneneHHoro Kpyra
notpebutenen, oceBoboxpgarTcAa OT ynnaTtbl rOCyAapCTBEHHOW MOLWIMMHLI B COOTBETCTBUM C
3akoHoaaTtenbcTBOM Poccuinckon depepaumm 0 Hanorax u cbopax.

(n. 3 B pea. PepepanbHoro 3akoHa ot 02.11.2004 N 127-93)

Masa Il. SALLUTA MPAB MOTPEBUTENEN MPU NPOJAXE
TOBAPOB NOTPEBUTENAM

Cratbsa 18. [NpaBa noTpebuTtensa npyu o6HapyXxeHun B TOBape He4OCTaTKOB
(B pen. PepepanbHoro 3akoHa ot 25.10.2007 N 234-03)

1. MNoTpebuTtenb B cnyvyae obHapyxeHWs B TOBape HEAOCTaTKOB, €CNN OHU He Oblnn OroBOpEHbI
npoAasLOoM, No cBOeMy BbIBOpy Bripase:

notpeboBaTb 3aMeHbl Ha TOBap 3TOM XXe MapKu (3TUX Xe Mogenun n (unu) aptukyna);

notpeboBaTb 3aMeHbl Ha Takow Xe ToBap OPYrov Mapku (Mogenun, apTukyna) ¢ COOTBETCTBYIOLLUM
nepepac4eToM MOKYMHOWN LiEHbI;

notTpeboBaTb COPa3MEPHOro yMeHbLLIEHUS MOKYMHOW LieHbI;

notpeboBaTte He3ameanuTenbHOro 0e3BO3MEe3OHOr0 YCTpaHeHWss HedOoCTaTKOB ToBapa WM
BO3MELLIEHNS pacXxO4oB Ha UX UcnpaBneHre notpebutenemM unm TpeTbMM NMLOM;

OTKasaTbCs OT UCMOMHEHUS OOroBopa Kynnu-npoaaxu u notpeboBaTtb Bo3BpaTta ynnavyeHHon 3a
ToBap cymmbl. Mo TpeboBaHWiO NpodaBua U 3a ero cyet NoTpebuTenb OOMKeH BO3BpaTUTb TOBAap C
HeJocTaTKaMu.

Mpn atom noTpebutens Bnpase noTpeboBaThb Takke NOMHOIO BO3MELLEHUS YObITKOB, MPUYMHEHHbIX
eMy BCMNeAcTBME MNPOAaxu TOoBapa HeHaanexawero kayecrtBa. YObITKM BO3MeELLAOTCA B CPOKW,
YCTaHOBMEHHblIE HacToAWMM 3aKOHOM And  YOOBMETBOPEHWS COOTBETCTBYKOLUMX TpeboBaHui
noTpeburens.

B OTHOWEHUN TEXHUYECKM CIOXHOro ToBapa noTpebuTenb B cryyae OOHapyXeHWs B HeM
HeJOCTaTKOB BMnpaBe OTKa3aTbCH OT UCMOMHEHUs A0roBopa Kynnu-npodaxu v notpeboBaTb Bo3BpaTta
ynfa4yeHHOW 3a TakoW ToBap CyMMbl NMOO NpeabsBuTb TpeboBaHME O ero 3amMeHe Ha ToBap 3TOW Xe
Mapku (Mogenun, apTuKyna) WM Ha TakoW e ToBap ApYyroh Mapku (Moaenu, apTukyna) c
COOTBETCTBYIOLUM MNepepacyeToM MOKYMHOW LeHbl B Te4YyeHue NATHaguatv OHeW CO OHS nepejayu
notpebutento Takoro ToBapa. [lo ucCTevyeHMM ITOrO CpoKa YyKasaHHble TpeboBaHMs nognexar
YyAOBETBOPEHMIO B OOAHOM U3 CrieayoLWwmnx Cryyaes:

obHapyXeHue CyLeCTBEHHOro HegocTaTka ToBapa;

HapyLleHne yCTaHOBMNEHHbIX HACTOALWMM 3aKOHOM CPOKOB YCTPAHEHNS HEJOCTATKOB TOBapa;

HEBO3MOXHOCTb WCMOMb30BaHUA ToBapa B TEYEeHWe KaAoro roda rapaHTUAHOIO cpoka B
COBOKYMHOCTM Oonee uyem TpuauaTb AHEW BCreaCTBUME HEOOHOKPATHOrO YCTPaHEHUS €ro pasfuyHbIX
HeJoCTaTKOB.

lMepedeHb TexHUYECKM CIOXHbIX TOBapoB yTBepxpaetcs [lpaBuTensctBom Poccuickon
depepauymm.

(n. 1 B pea. ®enepanbHoro 3akoHa o1 25.10.2007 N 234-93)

2. TpeboBaHusi, ykaszaHHble B MyHKTe 1 HaACTOALWEN CTaTbW, MPeabsABNATCA MnoTpebutenem
npogaeuy nvMbO  YMOMHOMOYEHHOW  OpraHu3auMm WnM - YNoJIHOMOYEHHOMY  WHAMBUOYaNbHOMY
npegnpvHMMaTento.



(B peq. ®enepanbHoro 3akoHa oT 21.12.2004 N 171-93)

3. MNoTpebutene BnNpase npeabsBUTb TpeboBaHUS, yKkadaHHble B ab3auax BTOPOM U NATOM MyHKTa
1 HacToswWwen cTaTbl, W3rOTOBUTEMD, YMNOMHOMOYEHHOW OpraHu3aumMM WM  ynorTHOMOYEHHOMY
WHAMBUAYanbHOMY NPeAnpUHUMAaTENo, UMMNopTepY.

(B peq. PepepanbHbix 3akoHOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-03)

BmecTo npegbaBneHus atux TpeboBaHMi noTpebuTenb BrNpaBe BO3BPATUTb M3rOTOBUTEMD WK
uMnopTepy ToBap HeHaanexallero kayecrTsa u notpebosaTb BoO3BpaTa ynnayeHHoM 3a Hero CyMMbil.
(B peq. ®enepansHoro 3akoHa oT 25.10.2007 N 234-93)

4. YTtpatun cuny. - ®egepanbHbiin 3akoH oT 25.10.2007 N 234-93.

5. OtcytctBMe y noTpebuTens KaccoBOro WM TOBapHOro 4eka nnbo WMHOrO [OOKYMEHTa,
YAOCTOBEPSAOLWNX (pakT M YCNOBUS MOKYMKW TOBapa, He 4BMseTcs OCHOBaHMEeM [Ans oTka3a B
yAOBneTBopeHun ero TpeboBaHun.

Mpopasey (nsrotoBuTeEnb), YMOSTHOMOYEHHas opraHm3auus unu YMOJSTHOMOYEHHbIV
UHAVMBUAYyanbHbIV NpegnpvHumMaTtenb, umnoptep o6s3aHbl MPUHATL TOBAp HeHaanexalwero kadectea y
notpebutens n B cnyyae HeoGXOAMMOCTU MPOBECTM NPOBEPKY kayecTBa ToBapa. [oTpebuTtens Bnpase
y4yacTBOBaTb B MpOBEpKe Ka4yecTBa ToBapa.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B cnyyae cnopa o npuumHax BO3HMKHOBEHMS HEOOCTATKOB ToBapa npodasel (M3roToBuUTENb),
YNOMHOMOYEHHasi opraHM3auus unu ynonHOMOYEHHbIV MHAMBUAYANbHBLIN NpeanpuHuMaTtens, uMnopTep
00sa3aHbl NPOBECTU 3KCNEepTU3y ToBapa 3a CBOM CYHET. OKcrnepTv3a ToBapa MNpPOBOAUTCA B CPOKW,
yCcTaHoBMeHHble cTaTbsMu 20, 21 n 22 HacToswero 3akoHa AnS YAOBMNETBOPEHUS COOTBETCTBYHOLLUX
TpeboBaHu notpebutens. MNoTpebutens Bnpase NpPUCYTCTBOBATbL NpY NPOBEAEHUM KCNepTusbl ToBapa
W B Cfy4ae Hecornacusi ¢ ee pesynbTaTamMu OCMOPUTb 3aKkrlYeHWe TakoW 3KcnepTusbl B cynebHom
nopsigke.

(B pen. PepepanbHoro 3akoHa ot 25.10.2007 N 234-03)

Ecnu B pesynbrarte akcnepTnsbl TOBapa yCTaHOBMEHO, YTO €ro HeJOCTaTKM BO3HUKNW BCNeAcTBMeE
06CTOATENBLCTB, 3a KOTOPblE HE OTBeYaeT npofaBel, (M3roToBUTENb), NOTpeduTenb 0b6s3aH BO3MECTUTb
npogasuy (M3roTOBUTENIO), YNONHOMOYEHHOW OpraHvM3auuyn Unm YnoriHOMOYEHHOMY WHAMBUOYaNbHOMY
npegnpvHMMaTento, MMMOPTEpPY pacxodbl Ha MNpOBEdEHMEe 3KCMepTusbl, a TaKke CBs3aHHble C ee
npoBefeHneM pacxobl Ha XpaHeHne 1 TpaHCNoOPTUPOBKY TOBapa.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)
(n. 5 B pea. ®egepanbHoro 3akoHa ot 17.12.1999 N 212-93)

6. [llpopasel (u3roToBUTENb), YMOMHOMOYEHHAs OpraHuM3auust WAM  YNONTHOMOYEHHbIN
UHOuBMAYanbHbIA NpeanpyHMMaTtenb, MMNopTep OTBeYaeT 3a HeaocTaTkM ToBapa, Ha KOTOPbIM He
YCTaHOBMEH rapaHTUMHbIA CPOK, €Cnn noTpebutens OOKaXeT, YTO OHWM BO3HMKIM A0 nepefayvu ToBapa
noTpebutento nnm No Npu4MHam, BO3HMKLLMM 4O STOFO MOMEHTA.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B oTHOWeHMM ToBapa, Ha KOTOPbIA YCTAHOBMEH rapaHTUIAHBIA CPOK, NpoaaBel, (M3roTOBUTEND),
YMONTHOMOYEHHas opraHu3auums UM ynorHOMOYEHHbIA MHOUBMAYaNbHbLIN NpeanpuHMMaTenb, MMNopTep
oTBe4YaeT 3a HeJoCTaTKM TOBapa, eCnv He [OKaXeT, YTO OHW BO3HUKMNWM Mocne nepegadv ToBapa
notpebutenio BcneacTBMe HapyweHuss noTpebutenem npaBun  WCMNOMb30BaHWSA, XPaHEHWUs UMK
TpaHCNoOpTUPOBKKN TOBapa, AENCTBU TPETLUX NUL, UM HENPEOAONUMON CUTbI.

(B pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)
(n. 6 BBegeH ®epepanbHbiM 3akOHOM OT 17.12.1999 N 212-93)

7. JoctaBka kpynHorabapuTHOro ToBapa 1 ToBapa Becom 6ornee naTn KMNorpaMmMoB 1S PEMOHTA,
YLEHKW, 3aMeHbl M (Unu) BO3BpaT MX MOTPebuTento OCyLLeCTBRSKTCA cunaMmm M 3a cyeT npoaasua
(n3rotoBuTENS,  YNONMHOMOYEHHOW  OpraHM3auuM UM YNOMHOMOYEHHOrO  WHAMBWAYarbHOro
npegnpvHumMaTensi, umnoprtepa). B cnyyae HeucnonHeHuss faHHOW 0653aHHOCTM, a Takke Mnpu
OTCYTCTBMM npodaBua (M3roToBuTEnsi, YMNONHOMOYEHHOW OpraHu3auum WM  YNosIHOMOYEHHOTO
WHOVBMAYAINbHOrO NpeanpuH1UMaTens, UMnopTepa) B MeCcTe HaxoXaeHus noTpeburens goctaska u (unu)
BO3BpaT yKa3aHHbIX TOBApOB MOryT OCYLWeCTBnATbCA noTpebutenem. [lpn 3ToM npopasel
(nsrotoBuTEnb, YyNOSIHOMOYEHHAA  opraHusauus UNM  YNOMMHOMOYEHHBIA  MHOUBMAYarbHbIN
npeanpvHMMarenb, MMnopTep) obs3aH BO3MECTUTb NOTPebuTento pacxonpbl, CBA3aHHble C OCTaBKOW U
(nnn) Bo3BpaTOM YKa3aHHbIX TOBapPOB.

(n. 7 B pea. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratbs 19. Cpoku NpeabsBrneHus noTpebutenem TpebosaHnii B OTHOLLEHUM HEQOCTaTKOB ToBapa

1. TlNoTpebutens BnpaBe npeabsiBUTL NPedyCMOTPEHHble cTaTtben 18 HacTosiwero 3akoHa
TpeboBaHna K npodaBLuy (M3rOTOBUTENIO, YMOMIHOMOYEHHOW OpraHu3auMu WM  ynorTHOMOYEHHOMY
WHAVMBUAYyanNbHOMY NpPeanpuUHMMATENto, UMNopTepPy) B OTHOLIEHWM HeOOCTaTKOB TOBapa, €CNM OHM
OBHapyXeHbl B TeYEHWE rapaHTUAHOTO CPOKa M CPoKa rogHOCTMU.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)



B oTHOWweHMM TOBapoB, Ha KOTOPbIE FapaHTUIHbIE CPOKU WM CPOKU TOOHOCTU HE YCTaHOBIIEHbI,
notpebutens BNpaBe NpedbsBUTb yKa3aHHble TpeboBaHWs, ecrnv HedoCTaTkM TOBapoB OOHapyXeHbl B
pasyMHbIN CPOK, HO B NMpedenax AByX NET CO AHA nepefadyv ux norpebutento, ecnu 6onee gnuTenbHble
CPOKM He yCTaHOBIEHbI 3aKOHOM MITM JOFOBOPOM.

(n. 1 B pea. PeagepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. [apaHTUAHBIN CPOK TOBapa, a Takke CPOK ero criykbbl NcUMcnsaeTcs co OHSA nepegayun ToBapa
notpebuteno, ecnu uWHOe He npeaycMoOTpeHo poroBopoMm. Ecnv geHb nepepadn  ycTaHOBUTH
HEBO3MOXHO, 3TN CPOKM UCHUCHIAIOTCA CO AHA U3rOTOBMEHUS ToBapa.

(B peq. ®enepansHoro 3akoHa oT 17.12.1999 N 212-93)

Onsi ce3oHHbIX TOBapoB (00yBW, opexabl M MNPOYUX) STM CPOKM UCHUCHSKOTCA C MOMEHTA
HaCTYyNneHUs COOTBETCTBYIOLLEro Ce30Ha, CPOK HACTYMMEeHUs1 KOTOPOro onpeaenseTcss COOTBETCTBEHHO
cybbektamm Poccuiickon depepauumn UCXOAs U3 KNMMMATUYECKMX YCMOBUMWA MeCTa HaxoXaeHus
notpedurenen.

Mpu npogaxe ToBapoB nNo obpasuam, MO MO4YTe, a TakKe B Cly4yasdx, €CrM MOMEHT 3aKIoYeHus
JOoroBopa Kynnu-npogaxv W MOMEHT nepefayn ToBapa noTpebuTento He coBnagawT, 3TU CPOKM
WCYMCMSIOTCA CO [JHA [JOoCTaBkM ToBapa noTpeburtento. Ecnn noTpebutens nuweH BO3MOXHOCTM
ucnonb3oBaTb TOBap BCMeACTBME OOCTOATENbCTB, 3aBUCALWMX OT MpogaBua (B 4acTHOCTW, TOBap
HyXXOaeTcsi B ChneuuarnbHOM YCTaHOBKe, MOOKMIOYEHMM unu cOopke, B HEM MMETCH HedocTaTku),
rapaHTUAHbIA CPOK He Te4yeT A0 YCTpPaHEeHUs NpoAaBLOM Takux obcTosATenscTB. Ecnn geHb gocTaeky,
YCTaHOBKW, MOAKMNIOYeHUs, cOopKku ToBapa, YCTpaHeHUsl 3aBUCALUMX OT npofasBua OBCTOATENbCTB,
BCNeACTBME KOTOpbIX MNOTpebuTenb He MOXEeT WUCNonb3oBaTb TOBap MO Ha3HaYeHulo, onpefenvTb
HEBO3MOXXHO, 3TN CPOKU UCHUCTISIIOTCS CO OHS 3aKM0YEHMS JOroBopa Kynin-npoaaxu.

(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

A63aL nckntoveH. - PegepanbHbiin 3akoH oT 17.12.1999 N 212-93.

Cpok rogHoCcTv ToBapa onpegensieTcd nepMogoM, UCHUCHSIEMbIM CO OHSA M3rOTOBMNEHMS ToBapa, B
TEe4YeHne KOTOpOro OH MpUrodeH K MWCNONb30BaHWIO, WM AAaTOW, OO HACTYMMEeHUs KOTOpPOW ToBap
NpUrogeH K NCnonb30BaHuHo.

MpogomKNTENBLHOCTL CpOKa TFOAHOCTUM TOBapa [OMKHa COOTBETCTBOBATb 00A3aTerbHbIM
TpeboBaHMsIM k 6e3onacHOCTM ToBapa.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. MapaHTUIHbIE CPOKU MOTYT YCTaHaBNUBATLCS Ha KOMMMEKTYOLWMNE U3OEeNUst U COCTaBHbIE YacTu
OCHOBHOrO TOBapa. MapaHTUIHbLIE CPOKM Ha KOMMIEKTYIOLLME U3AENUS U COCTaBHbIE YacTU UCHUCHAIOTCS
B TOM Xe MopsAKe, YTO Y rapaHTUMHLIA CPOK HA OCHOBHOW TOBap.

[@apaHTUNHbIE CPOKM Ha KOMMSEKTYIOLME W3Oenusl M COCTaBHble 4YacTu ToBapa CuyMTaloTCA
paBHbIMW FapaHTUMHOMY CpPOKY Ha OCHOBHOE u3genuve, ecrnv WHOe He YCTaHOBMEeHO Aorosopom. B
crnyyae, ecnv Ha KOMMNIIEKTylOLlee u3genve M COCTaBHYK 4acTb TOBapa B [AOroBOpe YCTaHOBIEH
rapaHTUMHBLIN CPOK MEHbLUEN NPOAOIMPKUTENBHOCTU, YEM rapaHTUMHBLIA CPOK Ha OCHOBHOE wusfenue,
notpebutens BNpaBe NpeabsaBuTb TpebOBaHMs, CBS3aHHbIE C HEAOCTaTKaMy KOMMMEKTYOLWEro n3genus
M COCTaBHOW YacTu ToBapa, Npu nx obHapyXeHun B TeYEeHNe rapaHTMNHOIO CpoKa Ha OCHOBHOE n3fgenuve,
€CIn UHOE He NpPeayCMOTPEHO JOrOBOPOM.

(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnu Ha  KOMMnekTywulee  wm3genve  yCTaHOBNEH rapaHTUrHbLIN cpok  Bonbluen
NPOAOIMKUTENBHOCTU, YEM FapaHTUIHBLIA CPOK Ha OCHOBHOWM TOBap, NOTpebuTenb BnpaBe NpeabsBUTb
TpeboBaHNA B OTHOLUEHMM HEOOCTaTKOB TOBapa MpW YCNOBMM, YTO HELOCTATKM KOMMIIEKTYHOLLErO
nsgenus obHapyXeHbl B TeYEHWE rapaHTUMHOINO Cpoka Ha 9TO u3genue, He3aBUCUMO OT UCTEYeHUs
rapaHTUMHOro CpoKa Ha OCHOBHOW TOBap.

4. Cpoku, yKkasaHHble B HACTOsILLEN CTaTbe, AOBOASATCA OO cBedeHus notpebutens B uHopmaumnm
0 ToBape, NPeaoCTaBNseMOn NOTPpebuMTEeNo B COOTBETCTBUN cO cTaTben 10 HacTosiwero 3akoHa.

5. B cnyvasax, korga npenyCMOTPEHHbIA AOFOBOPOM rapaHTUMHBLIN CPOK COCTaBnseT MeHee ABYX
neT u HepocTaTku ToBapa ObOHapyxeHbl MoTpebuTenem MnO UCTEYEHWM rapaHTUAHOIO CpoKa, HO B
npegenax [OByx IeT, noTpebuTenb BnpaBe NpeabsBUTb NpodaBuy (M3roToBuTento) TpeboBaHus,
npegycmoTpeHHble cTatben 18 HacToswero 3akoHa, ecnv JoKaXeT, YTO He4oCTaTKM ToBapa BO3HUKM
[0 ero nepegayun noTpeduTeNto NnM No NpUYMHaM, BO3HUKLLMM 0O STOFO MOMEHTA.

(n. 5 BBegeH ®epepanbHbiM 3akOHOM OT 17.12.1999 N 212-93)

6. B cnydae BbISIBNEHUSA CYLLECTBEHHbIX HEOOCTATKOB TOBapa MOTpebuTenb Bnpaee NpeabsiBuTb
M3roTOBMTENIO  (YMONTHOMOYEHHOW  OpraHM3auMmM  WAM  YNOSTHOMOYEHHOMY  WHAMBUOYaNbHOMY
npeanpvHMMarento, numnoprtepy) TpeboBaHne o 6e3B03Me3aHOM YCTPaHEHUM TakUX HeOOCTaTKOB, ecnu
[JOKaXeT, YTO OHM BO3HUKMNM A0 nepefayun ToBapa noTpeduTento unm no NpuYnHam, BO3HUKLLIMM 4O 3TOro
MOMeHTa. Yka3aHHoe TpeboBaHue MoXeT ObiTb NpeabsABeHO, eCny HeJoCcTaTku ToBapa 06HapyXeHbl No
UcTeyeHnn ABYyX NeT CO OHS nepejayu ToBapa MnoTpedbuTento, B TeYeHMe YCTaHOBIIEHHOIO Ha TOBap
Cpoka cnyxObl MnM B Te4yeHWe [ecATW JeT CO OHA nepefjady ToBapa notpebutento B criyyae
HeyCcTaHOBMNeHUs cpoka cryx0Obl. Ecnv ykaszaHHoe TpeboBaHue He yOOBNETBOPEHO B TeYeHne ABaguaty
OHEN COo OHA ero npeabsiBneHvs notpebutenem mnm obHapyXeHHbI MM He4OCTaTOK ToBapa siBNsAeTcs



HeyCcTpaHUMbIM, NOTPeBUTENb NO CBOEMY BbIGOPY BNpaBe NPeabsiBUTb U3rOTOBUTEMH (YNONTHOMOYEHHOW
opraHu3aumMnm WnM  YNofHOMOYEHHOMY WHAMBWAYaNbHOMY MpeanpuHUMMaTento, UMMNOPTEPY) WHble
npeaycMoTpeHHble NyHKTOM 3 cTatbl 18 HacToswero 3akoHa TpebGoBaHWs MNU BO3BPATUTL TOBap
M3roToBUTENO  (YNONIHOMOYEHHOW  OpraHuMsaumMmM  UNM  YNoSIHOMOYEHHOMY  WHAUBMAOYarbHOMY
npeanpuHMmaTtento, MMNopTepy) n noTpeboBaTtb Bo3BpaTa ynnayeHHON AEHEXHON CYyMMbI.

(n. 6 B pea. ®egepanbHoro 3akoHa o1 21.12.2004 N 171-93)

Cratba 20. YcTpaHeHuMe HedoCTaTKOB ToBapa W3roToBUTENeM (MpoAaBLOM, YNOHOMOYEHHOM
opraHusaumen unm ynoriHoOMOYeHHbIM UHAMBUAYANbHbLIM NpeanpuHUMaTenemM, UMNOpPTEPOM)
(B peq. ®enepansHoro 3akoHa ot 21.12.2004 N 171-93)

1. Ecnu cpok ycTpaHeHuMsi HegocTaTKoB TOBapa He onpegeneH B MNUCbMEHHOW chopme
cornawieHneMm CTOPOH, 3TW HedoCTaTKM [OIPKHbl ObiTb yCTpaHeHbl u3rotoBuTenem (NpoAaBLIOM,
YMONTHOMOYEHHON OpraHu3auvMen Wnu ynormHOMOYEHHbIM MHOVBMAYaNbHbIM  NPeanpuHUMaTenem,
UMMNOPTEPOM) He3aMeaAnuTeNbHO, TO €CTb B MWHUMAIIbHbIN CPOK, OOBEKTUBHO HEOOXOAWMMBIN Ans WX
YCTpaHeHnsi C y4eTom OObIYHO MpuMeHsiemoro cnocoba. Cpok yCTpaHeHWst HegoCTaTKOB ToBapa,
onpeaensiemMbii B TMCbMEHHOW hopMe CorfialleHneM CTOPOH, HE MOXET NpeBbIlaTh COPOK MATb OHEMN.

B cnyyae, ecnv Bo Bpemsl yCTpaHeHUs HE4OCTaTKOB TOBapa CTaHeT O4eBUOHbBIM, YTO OHU He ByayT
yCTpaHeHbl B OMNpPeAEerieHHbIN CornaleHNneM CTOPOH CPOK, CTOPOHbI MOTYT 3aKMYUTb COrnalleHne o
HOBOM CpOKE YCTpaHEeHUs1 HeAOCTaTKOB, ToBapa. [1py 3TOM OTCYTCTBME HEOOXOOAUMBIX ONSl YCTPaHEeHus
HeOCTaTKOB TOBapa 3anacHbIX YacTen (aetaneun, matepmanos), o6opyaoBaHMs Unv Nogo6HbIE NPUYUHBI
He SIBNSOTCA OCHOBAHWEM ANl 3aKMOYEHMST COrnalleHns 0 TakoM HOBOM CPOKE M HEe OCBOOOXOAlT OT
OTBETCTBEHHOCTM 3a HapyLUeHWe Cpoka, ONpeaernieHHOro cornalleHneM CTOPOH NepBOHaYarnsHo.

(n. 1 B pea. ®enepanbHoro 3akoHa o1 25.10.2007 N 234-93)

2. B oOTHOWweHWM TOBApOB [OSUTENbHOrO MONMb30BaHUA W3roToBUTENb, npogdasel nunbo
YMONTHOMOYEHHas OpraHv3aumsi Unu YNorHOMOYEHHbIV MHAMBUAYANbHbIV NpeanpuHMMaTens obs3aHbl
npu npegbsaBrieHnM notpebutenem ykaszaHHOro TpeboBaHMA B TPEeXOHEBHbI CPOK 0e3B0O3Me3gHO
npegocTaBuTb NOTPeOWTENO Ha Mepuod pemMoHTa ToBap ANWUTENbHOIO MOfb30BaHWs, obnagatomi
3TVMKU XXe OCHOBHbIMW MOTPEOUTENBCKMMI CBOWCTBaMK, obecrneyvmB OOCTaBKYy 3a CBOW cyeT. [lepedeHb
TOBapoB [NMTENBHOIO MOMb30BaHWUsS,, Ha KOTOpble YyKasaHHOe TpeboBaHME He pacnpocTpaHsieTcs,
ycTaHaBnuBaeTcs NMpasutensctBom Poccunckon ®epepauun.

(B pea. PegepanbHbix 3akoHOB oT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-®3, ot 25.10.2007 N 234-
®3)

3. B cnyyae ycTpaHeHus1 HeLOCTATKOB TOBapa rapaHTWUWHbIA CPOK Ha HEro NpoAneBaeTcsi Ha
nepuog, B TeYeHWe KOTOPOro TOBAp HE WCMOMb30Bascs. YKasaHHbl Mepuos UCYUCNSIETCA CO AHS
obpalleHnst notTpebutensa ¢ TpeboBaHMeM 06 yCTpaHEHUM HeOOCTaTKOB ToBapa A0 AHS Bblgauu ero no
OKOH4YaHuM pemoHTa. [Npu Bbigaye ToBapa M3roToBUTENb (NPoAaBeLl, YyNOTHOMOYEHHas opraHusaums unm
YMONTHOMOYEHHbIN  MHOUBMAYaNbHbIN  NpeanpuHuMarens, umnoptep) o6s3aH npegocTaBuTb B
nMCbMeHHOM cbopMe noTpebuTento nHdopmauuio o gate obpaleHusa notpebutens ¢ TpeboBaHuem 06
yCTpaHeHun obHapyXeHHbIX MM HeJoCTaTKoB TOBapa, O gaTe nepedayn ToBapa notpebutenem Ans
yCTpaHeHns HedoCTaTKOB TOBapa, O AaTe YyCTpaHeHWs HedoCTaTKOB ToBapa C WX onucaHuem, o6
MCMNomb30BaHHbIX 3anacHbIX YacTsax (geTansix, MaTepuanax) u o gaTe Bbldayum ToBapa notpebutento no
OKOHYaHUW yCTpaHeHNs1 He4OCTaTKOB TOBapa.

(B pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-03)

4. lMpun ycTpaHeHUN HegoCTaTKOB TOBapa NMOCPEACTBOM 3aMeHbl KOMMIEKTYOLLErO U3genus unm
COCTaBHOW 4acTW OCHOBHOIrO W3Aenusi, Ha KOTOpble YCTaHOBMEHbl FapaHTUMHbIE CPOKW, Ha HOBblE
KOMMIEeKTyoLwee MU3genue nnyM COCTaBHYK YacTb OCHOBHOMO M3Aenusi yCTaHaBNMBAETCA rapaHTUNAHbIN
CPOK TOW k€ MPOAOIDKUTENBHOCTU, YTO M Ha 3aMEHEHHble KOMMIEKTYIoLee M3genne WM COCTaBHYIO
YacTb OCHOBHOIO M3Qenus, ecnu WHOe He MpegyCMOTPEeHO [OroBOpOM, M TapaHTUMHBIN  CPOK
UCYMCNSIeTCH CO AHS BblAayun NOTpebuTenio 3Toro ToBapa No OKOHYaHWM PEMOHTA.

(n. 4 B pea. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-93)

CtaTbs 21. 3ameHa ToBapa HeHafexallero ka4ecTea

1. B cnyyae oGHapyxeHusl NoTpeGutenem HedoCTaTKOB ToBapa M npedbsBreHuns TpeboBaHus o
ero 3ameHe npoaaBel, (M3rOTOBUTENb, YMNOMHOMOYEHHAs OpraHu3aumua WM YNoSIHOMOYEHHbIN
nHOMBUAYanbHbIA NpeanpuHMMaTenb, MMNopTep) obs3aH 3aMeHUTb Takon ToBap B TeyeHue cemMu OHeMn
CO OHS NpeabsBeHNs ykazaHHoro TpeboBaHus NoTpebuTenem, a Nnpu HeoGXoaAMMOCTU AOMNONHUTENbHOM
MPOBEPKM KayecTBa Takoro ToBapa MpPOAAaBLOM (M3rOTOBUTENEM, YNONHOMOYEHHOW opraHusauuern unm
YNONTHOMOYEHHBIM HAWBUAYATbHLIM NpeanpyHuMaTenemM, MMNOPTEPOM) - B TeYeHWe ABafuat AHe co
[HS NpeabsiBreHnsl ykasaHHoro TpeboBaHmsl.

Ecnm y npopaBua (M3roToBMTENSs, YMOMHOMOYEHHOW OpraHusauuMy Wnn  yrnosIHOMOYEHHOro
WHOWBWAYANBHOMO NpeanpuvHUMaTens, MMnopTepa) B MOMEHT MpeabsBreHus TpebGoBaHNs OTCyTCTBYyeT



HeoOXOAMMbIV ONs 3aMeHbl ToBap, 3amMeHa [[OJPKHa ObiTb npoBedeHa B TeyeHWe Mecsua CO AHS
npegbsaBreHNs Takoro TpeboBaHus.

B panioHax KpainHero CeBepa u MpupaBHEHHbIX K HAM MECTHOCTSX TpeboBaHue notpebuTens o
3ameHe ToBapa MOAMNEXUT yAOBMETBOPEHMIO MO ero 3asiBNEHWI0 B CPOK, HEOOXOAMMbIV ONsi odepenHow
[OCTaBKM COOTBETCTBYIOLLErO TOBapa B 9TU palioHbl, B Clyyae OTCYTCTBUS y npogaBua (M3rotoButens,
YMONTHOMOYEHHON  OpraHvM3aumM WnM  YNoriIHOMOYEHHOr0  MHAMBMAYanbHOrO  MpeanpuHUMarens,
umMnopTepa) Heob6xoaMMOro Ans 3aMeHbl TOBapa Ha AeHb NpeabsBreHns ykazaHHoro TpeboBaHus.

Ecnu ons 3ameHbl ToBapa TpebyeTtca 6onee cemu aHen, no TpeboBaHuo noTpebutensa npoaaseLl
(n3rotoBuTEnNb NUGO  YNONMHOMOYEHHas oOpraHMsaumsi UnM  YNOMHOMOYEHHbIM  MHAMBUAYaNbHbIV
npeanpuvHMMarenb) B TeYeHWe Tpex OHeN co OHS npeabsBreHus TpeboBaHus 0 3aMmeHe ToBapa obsa3aH
©6e3Bo3mMe3aHO npefocTaBuUTb NOTpebutento BO BPEMEHHOE MONb30BaHWe Ha Nepuoa 3aMeHbl ToBap
ONUTenbHOro nonb3oBaHWs, obnagalwmin 3TUMW Xe OCHOBHbIMU MNOTPEOUTENLCKUMU CBOWCTBaMW,
obecneymB ero OOCTaBKy 3a CBOW cyeT. OTO MpaBWil0 He pacrnpoCTpaHsieTCs Ha TOBapbl, NepeyveHb
KOTOpbIX OnpeaensieTcs B COOTBETCTBUM C MyHKTOM 2 cTaTby 20 HacTosilero 3akoHa.

(B peq. PepepanbHbix 3akoHOB OT 21.12.2004 N 171-d3, o1 25.10.2007 N 234-03)

2. ToBap HeHagexallero kayecTsa A0/MKeH ObITb 3aMeHEH Ha HOBbIV TOBap, TO €CTb Ha TOBap, HE
ObIBLUMI B yNOTPEOneHnu.

Mpn 3ameHe TOBapa rapaHTUMHbLIA CPOK MWCYUCIISETCA 3aHOBO CO [HA nepefayn ToBapa
noTtpeburento.

Cratba 22. Cpokv yooBneTBOpeHUs oTaenbHbIX TpeboBaHmi notpebutens
(B peq. ®enepansHoro 3akoHa ot 21.12.2004 N 171-93)

TpeboBaHus noTpebuTens o copasmMepHOM YMEHbLUEHWM MOKYMHOW LieHbl ToBapa, BO3MELLEeHUM
pacxo4oB Ha WCMpaBieHME HeAOoCTaTKOB ToBapa noTpebutenem unu TPeTbUM fMLOM, BO3BpaTte
ynnayeHHoOM 3a TOBap OEHEXHOW CyMMbl, a Takke TpeboBaHWe O BO3MELLEHUN YObITKOB, MPUYNMHEHHbIX
noTpebutenio BCNeACTBME MNPOAaXW ToBapa HeHagnexallero kadectsa nnbo npegocTaBneHUst
HeHaanexawen MHdopMauuM o ToBape, MoASexaT YOOBNETBOPEHMIO NPOAABLOM (M3rOTOBUTENEM,
YMNOMTHOMOYEHHOM OpraHu3auvMen Wnu ynorHOMOYEHHbIM  MHOUBMAYaNbHLIM  NPeanpUHUMAaTEnem,
MUMMOPTEPOM) B TEYEHWNE AECSTU OHEN CO OHS NPeAbsABNEHUss COOTBETCTBYOLWEro TpeboBaHus.

(B pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-03)

Cratba 23. OTBETCTBEHHOCTb NpoAaBua (M3roTOBUTENS, YMNOMHOMOYEHHOW OpraHvM3aummM Wnm
YMONTHOMOYEHHOTO MHAMBUAYANbLHOrO MpeanpuHUMaTtensi, MMMIopTepa) 3a MPOCPOYKY BbIMOSIHEHMS
TpeboBaHu noTpebutens
(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. 3a HapylweHne npegycMOTpeHHbIX cTatbamm 20, 21 1 22 HacTosiwero 3akoHa CpoOKOB, a Takke
3a HEBbLINONIHEHME (3a4EepXKy BbINOMHEHUS) TpebOoBaHUA noTpebutena o npenocTaBneHUM emy Ha
nepuog peMoHTa (3amMeHbl) aHanorMyHoro ToBapa mnpogasel, (M3roToBUTEMNb, YMNOMHOMOYEHHas
opraHusaums Unmn YrnorHOMOYEHHBLIN WHAMBUAYANbHLIV NPeanpuUHUMAaTenb, UMMIOPTEP), AOMNYCTUBLLINIA
Takune HapylweHus, ynnadnsaet notTpedbutento 3a kaxabli AeHb NPOCPOYKN HEYCTOWKY (NEHIO) B pasmepe
O[HOr0 NPOLEHTA LieHbl ToBapa.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

LleHa ToBapa onpepensieTcsi, UCXOAS M3 €ro LieHbl, CyLIeCTBOBaBLUEA B TOM MECTE, B KOTOPOM
TpeboBaHne noTpeduTens [AO/MKHO Obino  ObiTb  yOOBNETBOPEHO MNPOAABLOM  (M3rOTOBUTENEM,
YMONTHOMOYEHHON OpraHu3auvMen Wnu ynorHOMOYEHHbIM MHOVBMAYaNbHbIM  NPeanpuHUMaTenem,
UMMNopTEPOM), B AeHb AOOPOBOMLHOIO YAOBMETBOPEHUS Takoro TpeboBaHUA unm B OeHb BbIHECEHWUS
cynebHoro peleHus, ecnun TpeboBaHne JOOBPOBOBHO YAOBETBOPEHO HE ObINO.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. B cnyyae HeBbINonHeHus1 TpeboBaHnn NOTpebuTensa B CPoKnU, NPeayCMOTPEHHbIE cTaTbammn 20 -
22 HacTtoswero 3akoHa, notpebutens BnpaBe MO CBOeMYy BbIGOPY MpeabsBUTbL UHble TpeboBaHus,
yCTaHOBMeHHble cTaTbel 18 HacTosLero 3akoHa.

Cratba 23.1. T[locneactsusi HapylleHVMsl NpoAaBLOM Ccpoka nepedadn npeasaputensHO
onnayeHHoOro ToBapa notpebutento

(BBeaeHa depepanbHbiM 3akoHOM OT 25.10.2007 N 234-03)

1. [oroBop Kynnu-npodaxu, npedycmaTtpusarowmin 0653aHHOCTb NOTpe6uTena npeaBapuTenisHoO
onnaTuTb TOBap, AOMKEH coaepXaTb YCIOBME O CPOKe Nepeaayn Tosapa notpeduTenio.



2. B cnyyae, ecnu npogaseL, NONyYMBLWINA CYyMMY npeaBapuTenbHOW onnaTtbl B onpeaeneHHOM
[OroBOpOM Kynnu-npoAakn pasMepe, He UCNofHWMA obsa3aHHOCTb NO nepedaye ToBapa notpebutento B
YCTaHOBMEHHbIV TakMM JOrOBOPOM CPOK, MOTpebuTens no cBoemy Bbibopy Brnpase notpebosaThb:

nepegayu onnadYeHHoro ToBapa B YCTaHOBIIEHHbIN UM HOBbIN CPOK;

BO3BpaTa CyMMbI NpegBapuTernbHON onnaTtbl ToBapa, He NepeaaHHoOro NpoAaBLOM.

Mpun aTom noTpebuTtens BNpase NoTpeboBaTh Takke MNOSIHOrO BO3MELLEHMS YyObITKOB, MPUYMHEHHbIX
€My BCMeACTBME HapYyLIEHUs YCTaAHOBMIEHHOTO [JOrOBOPOM  KYMNWU-MPOAaXM Cpoka nepepayu
npegBapuTeNIbHO OMTa4eHHOro ToBapa.

3. B cnyyae HapyleHWsi YCTaHOBMEHHOrO [OroBOPOM Kynfu-NpogaXu cpoka nepegadu
npefBapuTeNnbHO ONavYeHHOro ToBapa noTpebuTento npogaBel, ynravyvMBaeT €My 3a Kaxabll OeHb
NPOCPOYKN HEYCTOWKY (NEHM) B pa3Mepe NOMOBUHbI MPOLEHTA CYMMbI NPeABapUTENBHOM OnnaTkl ToBapa.

HeycTtonka (neHn) B3bICKMBAETCA CO AHSA, Korga Nno OOroBoOpy Kyniv-npogaxu nepefada TtoBapa
noTpeduTtento gomkHa Obina GbiTh OCYLLECTBIIEHA, OO OHA nepefadn ToBapa noTpebutento unu oo OHs
yAOBEeTBOPEHMS TpeboBaHUsA NoTpedbuTenst o Bo3BpaTe eMy NpeABapuTenbHO YNnayeHHOW UM CYMMBbI.

CymMma B3bICKAHHOW MOTpebuTenemM HeycTomkM (NeHW) He MOXeT MpeBblwaTb CyMMy
npegBapuTeNbHOM onnaTtbl ToBapa.

4. TpeboBaHnus noTpebutens o Bo3BpaTe ynnavyeHHOW 3a ToOBap CyMMbl U O MOSTHOM BO3MELLEHUM
yObITKOB noanexart yOoBMNETBOPEHWIO MPOAaBUOM B TeYeHWe OecATM OHeW CO AOHS NpenbsBleHus
cooTBeTCTBYOLEro TpeboBaHus.

5. TpeboBaHus nNOTpPebuTENsl, YCTAaHOBMEHHbIE MYHKTOM 2 HACTOSLWEW CcTaTbW, He noanexar
YOOBMETBOPEHWIO, €CNMW  NpoAaBeL, [OKaXeT, 4YTO HapylleHue CpOKOB Mepefavnm noTpebutento
npefBapuTeNbHO OMNMla4YeHHOro ToBapa MNPOM3OLLNIO BCMEACTBME HENPEOAONMMON CWUMbl UMM MO BUHE
noTpeburens.

Cratbsa 24. PacuyeTbl ¢ notpebutenem B crnydae npuobOpeTeHus MM ToBapa HeHaarnexaliero
KayecTBa

1. Npun 3ameHe ToBapa HeHagnexallero Ka4yecTBa Ha TOBap 3TOM XXe Mapku (3TUX XXe MoZenv u
(nnn) apTukyna) nepepacyeT LieHbl TOBapa He NPoM3BOAUTCS.

(B pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. Mpu 3ameHe ToBapa HeHaanexallero KadecTtBa Ha TakoOW Xe ToBap OPYroh Mapku (mogenw,
apTvKyna) B criydae, ecnv LieHa ToBapa, NoAnexallero 3aMmeHe, Hke LieHbl ToBapa, NPeaoCTaBeHHOro
B3aMeH, noTpebuTenb [OOMKeH [onnaTtuTb pasHuLy B LEHax; B Ccriydae, €cnvM LeHa ToBapa,
noanexallero 3amMeHe, BbIlWE LeHbl ToBapa, MNpPefoCTaBMEHHOr0 B3aMeH, pasHuua B LieHax
BbiNnaynsaetcs notpebutento. LleHa ToBapa, nognexailero 3ameHe, OnpefensieTcd Ha MOMEHT ero
3ameHbl, a ecnv TpeboBaHne noTpebutensi He y4OBNETBOPEHO NPOAABLOM, LieHa 3aMeHsieMoro ToBapa 1
LeHa nepefaBaemMoro B3ameH ToBapa onpeaensitoTcs Ha MOMEHT BbIHECEHUS CYAOM pPELUEHUS O 3aMmeHe
ToBapa.

(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cny4yae npeabsBrneHns notpedbutenem TpeboBaHMs O COPasMEPHOM YMEHBLUEHMUN MOKYMHOW
UeHbl ToBapa B pacyeT MNpMHUMAETCs LeHa ToBapa Ha MOMEHT npeabsBrneHus notpebutenem
TpeboBaHus 00 yLEeHKe Unn, ecnn oHo 40BPOBONLHO HE YOOBNETBOPEHO, HA MOMEHT BbIHECEHMWS Cy0M
peLLEHMS O COPa3MEPHOM YMEHbLUEHNM NMOKYMHOW LiEHBbI.

(n. 3 B pea. ®egepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. Mpw Bo3BpaTe ToBapa HeHaaexallero kayectsa noTpedbutens Bnpase TpeboBaTb BO3MELLEHUS
pasHULbl MeXay LEeHOW ToBapa, YCTaHOBJIEHHOW OOrOBOPOM, U LIEHOW COOTBETCTBYHOLLEro ToBapa Ha
MOMEHT LOOPOBONBLHOIO YAOBMETBOPEHUS Takoro TpeboBaHust Unu, ecnn TpedoBaHne Ao6POBONLHO He
YyAOBMETBOPEHO, HA MOMEHT BbIHECEHUSA CyJOM PELUEHMS.

(n. 4 BeegeH PepeparnbHbiM 3akoHOM oT 17.12.1999 N 212-d3, B pen. PepepanbHOro 3akoHa OT
21.12.2004 N 171-3)

5. B cny4yae Bo3BpaTa ToBapa HeHaanexallero KayecrBa, NPoAaHHOrO B KpeawT, notpebutento
BO3BpalLaeTca ynfayeHHas 3a TOBap OEHeXHasd Cymma B pa3Mepe MoraleHHOro KO AHK Bo3BpaTta
yKa3aHHOro ToBapa KpeauTta, a Takke BO3MeLLaeTcs nnata 3a npefocTaBneHne kpeanTa.

(n. 5 B pea. ®egepancHoro 3akoHa ot 21.12.2004 N 171-93)

CtaTtbsa 25. NpaBo noTpedbutens Ha o6MeH ToBapa Hagsexallero Ka4ecTea

1. MNoTpebutens BnpaBe 0OOMEHSTb HEMNPOLOBOSILCTBEHHbLIA TOBap HaAnexallero kadecTBa Ha
aHarnornyHbI ToBap y NpoAasLa, Y KOTOpOoro 3ToT ToBap Obln NpuobpeTeH, ecnu ykasaHHbIA ToBap He
nopollen no gpopme, rabaputam, pacoHy, pacLBeTKe, pasmepy U1 KOMMNeKTaumm.

(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

MoTpebutens nmeeT NpaBo Ha 0OMeH HEMPOAOBONLCTBEHHOIO TOBapa Haafexallero kayecTsa B

TeuyeHue YeTbipHadLUaTh AHEN, HE cuMTas OHA ero NoKymnku.



O6mMeH HenpoaoBOMBLCTBEHHOrO TOBapa HaAnexallero kavyectsa MPOBOAUTCS, €CNU yKasaHHbIN
TOBap He Obin B ynoTpebrieHun, coxXxpaHeHbl ero TOBapHbIN BUA, NOTpebutensckme CBOWCTBA, NITOMObI,
(abpuyHble SpnbIKK, a Takke MMEETCS] TOBAPHbIN YEK UM KacCOBbIN Yek MO0 MHOM MOATBEPXKAAMOLLNIA
onnarty ykasaHHOro toBapa goKymeHT. OTCyTCTBME y NOTpebuTens TOBapHOro Yeka UM KacCoBOro 4eka
nmbo nHOro noATBepXaaroLwero onnaTty ToBapa OKYMEHTa He nuwaeT ero BO3MOXHOCTU CCbiNaTbCs Ha
CcBUAeTENbCKME NokasaHus.

(B peq. ®enepansHoro 3akoHa ot 21.12.2004 N 171-®3)

MepeyeHb TOBapoB, He nognexawimx 06MeHy Mo OCHOBAHWUSIM, yKa3aHHbIM B HACTOSILLEN CTaTbe,
yTBepxaaeTtca NMpasutenscteom Poccuiickon ®epepavmu.

2. B cnyyae, ecnu aHanornyHbli ToBap OTCYTCTBYET B NpoAaxe Ha AeHb obpalleHus noTpebuTtens
K npogasuy, NoTpebutenb BnpaBe 0TKasaTbCs OT UCMOSNIHEHMS LOroBOpa Kynnu-npogaxu u notpebosaTb
BO3BpaTa YynnayeHHOM 3a yKa3aHHbI/ ToBap AeHexXHoW cymmbl. TpeboBaHue noTpebuTtens o BosBparte
yrnfiayeHHON 3a yKasaHHbI TOBap AEHEXHON CyMMbl NOAMEXUT YOAOBNETBOPEHUIO B TedeHne Tpex OAHen
CO [HHA BO3BpaTa ykazaHHOro Toeapa.

Mo cornaweHutio noTpebutens ¢ npogaBuoM OOMeH ToBapa MOXET OblTb MPeayCMOTPEH npwu
NOCTYMMEHUN aHarnorMyHoro ToBapa B mnpodaxy. [lpogaBeu o06s3aH He3ameanUTENbHO COOBLWMTB
noTpebuTento o NOCTYNIIEHNM aHaNorM4YHOro ToBapa B NPOAAXY.

(n. 2 B pea. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-93)

CraTba 26. YTpatuna cuny. - ®egepanbHblil 3akoH oT 25.10.2007 N 234-$3.
CtaTbs 26.1. [luctaHUMOHHbIN cnocob npogaxu ToBapa
(BBegeHa depepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

1. [JoroBop PO3HWYHON KyNnu-NpoAdaxu MOXeT ObiTb 3akMioyeH Ha OCHOBAHMU O3HaKOMIIEeHMS
notpebutens ¢ NpeanoXeHHbIM NPOAABLOM ONucaHWeM ToBapa MOCPeACTBOM KaTaroros, MPOCMEKTOB,
OykneToB, (hOTOCHUMKOB, CPEeACTB CBSA3U (TENEBU3MOHHOWN, NOYTOBOW, PaanOCBA3N N OPYTUX) UMW UHBIMU
UCKMIOYaLWUMN BO3MOXHOCTb HEMOCPeACTBEHHOrO O3HakoMiieHust noTpebuTtens ¢ ToBapoMm nmbo
obpasuom ToBapa MNpW 3akNioYeHWW Takoro Aorosopa (AMCTaHUMOHHBIA CMocob npodaxu ToBapa)
cnocobamu.

(B pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. [lpogaBuoM [0 3aknyeHWa [oroBopa [oMmkHa ObiTb npegocTaBrneHa noTpeduTento
UHpopmaumss o6 OCHOBHbIX MOTPeOMTENbLCKUX CBOWCTBax ToBapa, 06 agpece (MecTe HaxoXaeHus)
npogaBLa, O MeCTe W3roTOBIIEHUA ToBapa, O MOMHOM (PUPMEHHOM HaUMEHOBaHMM (HaMeHOBaHWW)
npodaBLa (M3roToBUTENs), O LieHe U 00 ycrnoBusX NpuobGpeTeHus ToBapa, O ero [OCTaBKe, Cpoke
cnyx6bl, CpoKe rOAHOCTU 1 rapaHTUHOM CPOKe, O NOpsiAKe onnaThl TOBapa, a Takke O CPoKe, B TeYeHne
KOTOPOro OeNCTBYET NpeasiokeHne O 3aKniovyeHnM Jorosopa.

3. NoTpebutento B MOMEHT AOCTaBKM TOBapa AOSMKHA ObITb B MMCbMEHHOW hopMe NpeaocTaBneHa
WHpopMaumst 0 ToBape, NpeaycMoTpeHHasa ctatben 10 HacToswero 3akoHa, a Takke NpeaycMOTpeHHast
NYHKTOM 4 HacTosiLen ctatbn nHdopmaums o Nopsake U cpokax Bo3spaTa ToBapa.

4. MNoTpebutens BnpaBe oOTKa3aTbCs OT ToBapa B nboe Bpemsi OO ero nepedayu, a nocrne
nepegayv ToBapa - B Te4eHne CeMun OHEN.

B cny4yae, ecnu nHdopmauusa o nopsiike U Cpokax BO3BpaTa ToBapa Hagnexallero KkayectBa He
Oblna npepoctaBneHa B MUCbMEHHOW popMe B MOMEHT [OCTaBku ToBapa, noTpebutens Brpase
0TKasaTbCs OT TOBapa B TeYeHME TPeX MecsLLEeB C MOMEHTa nepefayn Tosapa.

BosBpar TOBapa Hagnexallero KayectBa BO3MOXEH B Criyyae, €Cnv COXpPaHeHbl €ro TOBapHbIN
BUA, MOTpebuTenbCckue CBOWCTBA, a Takke AOKYMEHT, MoaTBepXaawowmn akT MU yCNoBUSA MOKYMKM
ykasaHHoro ToBapa. OTcyTcTBME Yy noTpebuTens OOKyMeEHTa, MOATBepXAarowero gakrt u ycrnosus
MOKYMKM TOBapa, He NuLIaeT ero BO3MOXHOCTM CCbINaTbCA Ha Apyrve fokasaTernbCcTBa npuobpeTeHus
TOBapa y JaHHOro npogasLa.

[MoTpebutens He BnpaBe OTKa3aTbCA OT TOBapa HaAnexalwlero kadyecTBa, MMELWero
WHOUBMAYaAnNbHO-ONpPeAeneHHble CBOWCTBA, €CMW  YKa3aHHblA ToBap MOXET ObiTb MCNONb30OBaH
UCKINIOYNTENBHO NprobpeTaloLium ero notpedburenem.

Mpn oTkase noTpebutens oT ToBapa npoaaseL, AOMKEH BO3BPaTUTb €My [AEHEXHYI CYyMMY,
ynnadeHHylo notpebutenem no AOroBopy, 3a MCKMIOYEHWEM pacxOfoB npodasBua Ha AOCTaBKy OT
notpebutens BO3BpalLEHHOro ToBapa, He Nno3gHee YeM 4vepe3 [ecCsATb AHEeW CO OHSA npeabsBneHus
notpebutenem CooTBETCTBYIOLLErO TpeboBaHus.

5. MNMocnepcTeust npodaxy ToBapa HeHaanexallero ka4yecTsa AMCTaHUMOHHBIM CMOCOBOM NPOAaXm
TOBapa YCTaHOBJSIEHbI MOJIOXEHUAMMW, MPEAYCMOTPEHHbIMK cTaTbsMK 18 - 24 HacTosiero 3akoHa.

Masa lll. SALUTA NPAB NOTPEBUTENEW NPU BbINONHEHUU
PABOT (OKA3AHWUWM YCIIYT)



Cratbs 27. Cpoku BbINOSHEHWS paboT (OKa3aHus YCIyr)

1. WcnonHutenb 006s513aH OCYLIECTBUTbL BbINOMIHEHWE paboThl (OKaszaHMe yCcnyrn) B CPOK,
YCTaHOBMEHHbIV NMpaBuUiiaMu BbINOMHEHNST OTAENbHbIX BUAOB paboT (Oka3aHus OTOEeNbHbIX BUOOB YCYr)
Unn OOroBOPOM O BbIMOSHEHUM paboT (okaszaHuuM ycnyr). B goroBope o BbiNONHeHMM paboT (okasaHum
ycnyr) MOXeT npefycMaTpvMBaTbCA CPOK BbIMOMHEHWS paboTbl (OKa3aHWst yCcnyrv), ecrnv ykasaHHbIMU
npaBunamMM OH He nNpPedycCMOTPeH, a TakKe CPOK MeHblUel NpPOAOIMKUTENBHOCTU, YeM CpOK,
YCTaHOBMEHHbIV YKa3aHHbIMY NpaBuiamu.

2. Cpok BbINornHeHWs paboTbl (OKasaHWst ycnyru) MOXET onpefenatbca AaTton (nepuoaom), K
KOTOPOW AO0MKHO BbiTb 3aKOHYEHO BbINONHeHWe paboThl (Oka3aHue ycnyru) unu (1) gaTom (nepmogom), K
KOTOPOW MUCMNOMHUTENb AOIMKEH MPUCTYNUTb K BbINONIHEHWIO paboTbl (OKa3aHWIo yCryru).

(B peqn. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cnyyae, ecnu BbinonHeHne paboTtbl (OKazaHue yCryrm) OCyLLeCTBMASIETCS MO YacTaM (gocTaBka
nepuognyeckon nevyatu, TeXHMYeckoe OOCMyXMBaHWe) B TevyeHue Cpoka [OencTBus [doroeopa o
BbINOSTHEHUN paboT (OKas3aHMKM yCNnyr), AOIMKHbI NPeAyCMaTpuBaThCsl COOTBETCTBYOLLIME CPOKM (Neproabl)
BbIMOSTHEHUSI TaKUX paboT (oKka3aHus yCcnyr).

Mo cormaweHuto CTOPOH B AOroBOpe MOryT ObiTb NMPedyCMOTPEHbl Takke CPOKU 3aBepLUeHus
OTAerbHbIX 3TanoB paboTbl (MPOMEXYTOUYHbIE CPOKM).

(n. 3 BBeaeH ®epepanbHbiM 3akoHOM OT 17.12.1999 N 212-93)

Cratbsa 28. MocneacTeuns HapyLLEeHWst UCMONHUTENIEM CPOKOB BbINOMHEHUA paboT (okasaHusa ycnyr)

1. Ecnv ucnonHuTenb HapyLwun CPOKU BbIMOMHEHNS paboTbl (OKa3aHWs yCryru) - CPOKU Havana u
(M) OKOHYaHUSA BbINOSTHEHUSI PabOTbl (OKa3aHUsa ycrnyrn) U (Unm) NPOMEXYTOYHbIE CPOKWU BbINMOJSTHEHUS
paboTbl (OKa3aHusi yCryrn) Unn BO BPEMS BbIMOMHEHUS paboTbl (Oka3aHWsA yCnyru) ctano O4Y4eBUAOHbLIM,
4YTO OHa He OyaeT BbINOMHEHA B CPOK, NOTpebutens No cBoemy BbiIGOpY Brpaee:

(B peq. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-93, o1 25.10.2007 N 234-03)

Ha3Ha4MTb UCTIONHUTENIO HOBbIN CPOK;

(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

nopydnTb BbIMNONHEHWE paboTbl (OkasaHue YCnyrn) TPeTbMM fMuam 3a pPasyMHYH LEeHY Wnu
BbINOSHWUTL €€ CBOMMM cuniamu 1 notpeboBaTb OT UCMOMHUTENS] BO3MELLEHMS MOHECEHHbIX PACX040B;

noTpeboBaTb YMEHbLIEHUS LIEHbI 3a BbINOMHEHNE paboTbl (OKasaHue ycnyru);

0TKasaTbCs OT UCNOSTHEHUS AOrOBOpa O BbINOSIHEHMMN paboThl (OKa3aHMK yCryriu).

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MoTpebuTtens BrnpaBe noTpeboBaTb TakkKe MOSIHOrO BO3MELLUEHUSA YObITKOB, MPUYUMHEHHBIX €MY B
CBSI3N C HapyLUEHWEM CPOKOB BbIMOSTHEHUSA paboThl (Oka3aHusa ycnyrn). YObITKM BO3MELLAKOTCS B CPOKM,
YyCTaHOBMEHHbIE AN YOOBNETBOPEHNSI COOTBETCTBYIOLWNX TpeboBaHun notpedbumrens.

(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. HasHayeHHble noOTpebuTenemM HOBbLIE CPOKU BbIMNOMHEHUS paboTbl (OKa3aHus  yCryrn)
YKa3blBalOTCH B JOTOBOPE O BbIMNOMHEHUN paboThl (OKaszaHUK ycnyri).

(B peq. ®enepansHoro 3akoHa oT 17.12.1999 N 212-93)

B cnyyae npocpoykM HOBBLIX CPOKOB MNOTpebuTenb BrpaBe NPeabsBUTb WCMONHUTENO WHbIE
TpeboBaHus, yCTaHOBINEHHbIE MYHKTOM 1 HACTOsILLEN CTaTb.

3. LleHa BbinonHeHHON paboTbl (Oka3aHHOW ycnyru), Bo3BpallaeMmas notpeburento npu otkase ot
WCMOSTHEHNsI [OOroBopa O BbIMNOMHEHMM pPaboTbl (OKa3aHWM yCcnyrn), a Takke YyduTbiBaemasi npu
YMEHbLUEHNN LeHbl BbINOMHEHHOW paboTbl (OKa3aHHOW YCnyru), OnpedensieTcss B COOTBETCTBUM C
nyHktamu 3, 4 1 5 ctatbn 24 HacTosiLero 3akoHa.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

4. lMpwn oTkase OT MCMOSIHEHMS JOrOBOPA O BbIMOSIHEHWMM PaboTbl (OKa3aHMKM YCryru) UCMOSNHNUTENb
He BrnpaBe TpeboBaTb BO3MELLEHUSI CBOMX 3aTpaT, NMPOM3BEAEHHbIX B MpoLecce BbIMONIHEHMS paboThl
(okasaHust ycnyru), a Takke nnaTtbl 3a BbIMOSTHEHHYIO paboTy (OKasaHHyK YCnyry), 3a WUCKIHYEHMEM
cnyyasi, ecrnv notTpebutenb NPUHSN BbINOMIHEHHYIO paboTy (OKa3aHHYH ycryry).

(B pea. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-®3)

AG3aL, ncknrodeH. - degeparnbHbii 3akoH oT 17.12.1999 N 212-93.

5. B cny4ae HapylweHUss YCTAHOBIIEHHbLIX CPOKOB BbIMOMHEHMS paboThl (OKa3aHus YCNyrun) wnm
Ha3Ha4YeHHbIX NOTPebuTENemM Ha OCHOBaHUWM MyHKTA 1 HACTOSILLEN CTaTbM HOBbIX CPOKOB WUCMOMHUTENb
ynnadvmBaeT noTpebuTento 3a Kaxabli AeHb (Yac, ecrniv Cpok onpeaerneH B Yacax) NPOCPOYKM HEYCTOMKY
(neHt0) B pasmepe Tpex MNPOLEHTOB LEHbl BbIMOMHEHUSA paboTbl (OKasaHus yCryru), a ecnu ueHa
BbIMONTHEHNST paboTbl (OKa3aHMs YCryru) AOroBOPOM O BbIMOMIHEHMM PaboOT (OKa3aHWWM YCIyr) He
onpegeneHa - oOwen uUeHbl 3akasa. [JOroBOPOM O BbINOSIHEHMM pPaboOT (OKasaHuM YCnyr) Mexay
noTpeduTenem n NCNOSTHUTENEM MOXET BbITb YCTaHOBNEH Gonee BbICOKUIA pasMep HEYCTOMKM (MeHK).

(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)



HeycTolka (neHs) 3a HapylleHMe CpPOKOB Hauvana BbINOSIHEHMS paboThbl (OKasaHus ycnyru), ee
aTana B3bICKMBAETCH 3a KaXdbll AeHb (4ac, ecnv CpoK onpedenieH B 4acax) MpPOCPOYKM BMMOTb A0
Hayana BbIMOMHEHUA paboTbl (OKasaHus ycnyrn), ee atana WNu MnpeabsiBNeHnst notpedutenem
TpeboBaHW, NpegyCMOTPEHHbIX MYHKTOM 1 HACTOSLLEN CTaTbW.

(B peq. ®enepanbHoro 3akoHa oT 17.12.1999 N 212-93)

HeycTolka (neHs1) 3a HapyLLUeHNe CPOKOB OKOHYaAHUS BbIMOSIHEHWUS] pabOoThbl (OKa3aHust yCryru), ee
aTana B3bICKMBAETCS 3@ KaXAbll AeHb (4ac, ecrnv CpoK onpefeneH B 4acax) MpPOCPOYKM BMMOTb A0
OKOHYaHUS BbINOSMIHEHUST paboThl (OKasaHWst ycnyru), ee aTana WnNu npeabsBreHust noTpeduTtenem
TpeboBaHWi, NPeLYCMOTPEHHBLIX MYHKTOM 1 HacTosLwen cTaTby.

(B peq. ®enepansHoro 3akoHa oT 17.12.1999 N 212-93)

CymMma B3bICKaHHOW NOTpebutenem HeycTorku (MeHW) He MOXeT MpeBblllaTb LUeHY OTAEeNbHOro
BMAa BbINOMHEHWs paboTbl (OkaszaHus ycnyrn) mnm obLlylo LeHy 3akas3a, ecrnv LeHa BbINOMHEHUs
oTAenbHOro Buaa paboTbl (OKasaHus YCnyru) He ornpefeneHa LOroBOPOM O BhIMOSIHEHUM pPabOoThI
(okasaHun ycnyru).

Pa3smep HeycTonku (neHun) onpenensietcs, UCXOAs M3 LeHbl BbINOMHEHMS paboTbl (OKasaHus
ycnyru), a ecnu ykasaHHas ueHa He onpegerneHa, ncxogd vm3 obuien ueHbl 3akasa, CyllecTBOBaBLUEN B
TOM MecCTe, B KOTOPOM TpeboBaHue nNoTpedbutTensa AOMKHO ObINo ObITb YOOBNETBOPEHO UCMOSHUTENEM B
AeHb JOOPOBOMBHOrO YAOBNETBOPEHUS Takoro TpeboBaHus nnv B AeHb BbIHECEHMS CcyaebHOro peleHus,
ecnu TpeboBaHne NoTpedbuTens 4o6POBONLHO YAOBNETBOPEHO HE BbINO.

6. TpeboBaHus NOTPebuTensl, ycTaHOBMEHHblE MYyHKTOM 1 HacToswen cTaTbW, He nognexar
YAOBMETBOPEHMIO, ECMU UCMONHUTENb JOKAXET, YTO HapYyLUEHNE CPOKOB BbINOMHEHWUSI paboThbl (OKa3aHus
YCInyru) Npov3oLLio BCNeACTBME HENPEOLONUMON CUMbI UK MO BUHE NOTpebuTens.

Cratba 29. [lpaBa noTpebuTens npu OOHAPY)XEHUM HEeAOCTATKOB BbIMNOSIHEHHON pPaboThI
(okasaHHOM ycryru)

1. MNoTpebutenb npu OOHapyXeHWM HEeAOCTATKOB BbIMOSIHEHHOW paboThl (OKasaHHOW Yycnyru)
BMpaBe Mo cBoeMy BbIbopy noTpeboBaThb:

6e3B03ME3HOr0 YyCTpaHEHMS1 HE4OCTATKOB BbINMOJTHEHHOW PabOoThl (OKa3aHHOW YCIyri);

COOTBETCTBYHLLENO YMEHbLUEHMS LIEHbI BbIMONTHEHHON paboTbl (OKa3aHHOW YCNyrn);

6e3B03ME3IHOr0 U3roTOBMNEHUsI APYrOM BeLUM M3 OAHOPOAHOro Marepuana TaKoro e KadecTBa
U NOBTOPHOTIO BbIMOMHEHUS paboTel. Mpu 3Tom NoTpebuTens 0bsi3aH BO3BpaTUThL paHee nepefaHHyo
€My MUCNOJSIHUTENEM BELLb;

BO3MELLEHUS MOHECEHHbIX MM PAacXOAOB MO YCTPAHEHMIO HEeOOCTaTKOB BbIMOMHEHHOW pPaboThl
(oka3aHHOW ycnyru) CBOMMM CUnamMmm UnNu TpeTbUMU NINLLAMMN.

YpoeneTtBopeHue TpeboBaHu notpebutenss o 0e3BO3ME3OHOM YCTpaHEHMM HeOocTaTKoB, 00
W3roTOBIIEHUWN APYroi BELU UM O MOBTOPHOM BbIMOMHEHUU paboTbl (OKa3aHuM ycnyru) He ocBoboXxaaeT
WCMNOMHMTENS] OT OTBETCTBEHHOCTU B (DOPME HEYCTOMKM 3a HapyLleHMe CpoKa OKOHYaHWUSI BbIMOMHEHWS
paboTbl (OKasaHusa ycnyru).

(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

lMoTpebuTtenb BnpaBe OTKa3aTbCA OT WUCMOMHEHWs OOroBopa O BbIMNONHEHMM paboTbl (OKa3aHum
ycnyru) u notpeboBaTtb NOSIHOrO BO3MELLEHUS] YObITKOB, ECNU B YCTAHOBMNEHHbIN YKa3aHHbIM [OrOBOPOM
CPOK HepocTaTKu  BbIMNOMHEHHOW paboTbl  (OKa3aHHOW  YCNyrn) He  YCTPaHeHbl  WUCMOMHUTENEM.
MoTpebuTens Takke BNpaBe OTKa3aTbCsA OT WCMONIHEHMUSI OOrOBOpPa O BbIMNOMHEHMM paboTbl (OKa3aHum
ycnyru), ecnn MM obHapyXeHbl CyLLeCTBEHHble HEQOCTATKM BbINOMHEHHOW paboTbl (OKa3aHHOM YCryri)
WA MHblE CYLLLECTBEHHbIE OTCTYMMEHUS OT YCIOBUIA LOrOBOpA.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MoTpebuTtens BnpaBe notpeboBaTb TakkKe MOSIHOrO BO3MELLUEHUSA YObITKOB, MPUYUHEHHBIX €MY B
CBSA3N C HepocTaTKaMu BLINOMIHEHHOW paboTbl (OKas3aHHOW ycnyru). YObITKM BO3MELLATCH B CPOKM,
YyCTaHOBMEHHbIE AN YOOBNETBOPEHNSI COOTBETCTBYIOLWNX TpeboBaHun notpedburens.

2. LleHa BbINONHEHHONM paboTbl (OKa3aHHOWM ycryru), Bo3Bpallaemas notTpebuTento npyu otkase oT
WCMOMHEHNsT O0roBopa O BbIMNONHEHMM paboTbl (Oka3aHWMM ycnyru), a TakKke YyduTbiBaemasi npu
YMEHbLUEHUN LiEHbl BLINOSIHEHHOW pPaboTbl (OKa3aHHOW YCnyru), ONpefensieTcss B COOTBETCTBUM C
nyHkTamu 3, 4 1 5 ctatbn 24 HacTosiLero 3akoHa.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. TpeboBaHus, CBA3aHHbIE C HegocTaTkaMu BbINONHEHHOW paboTbl (OKasaHHOW yCnyru), MoryT
ObITb NpeabaBNeHbl NPU NPUHATUM BbINOMHEHHOW paboTbl (OKa3aHHOW YCNyrn) UNn B XoA4€e BbINOSNHEHUS
paboTbl (okaszaHusa ycnyrn) nmbo, ecnu HEeBO3MOXHO ODHapyXWTb HedocTaTkM Npu  NPUHATUM
BbINOMHEHHON paboTbl (OKa3aHHOW yCryru), B TE4EHMNE CPOKOB, YCTAaHOBMEHHbIX HACTOSILLMM MYHKTOM.

lMoTpebuTtens BnpaBe npeabsBnsATb TpeboBaHWs, CBA3aHHble C HegocTaTkamu BbIMOMHEHHON
paboTbl (OKasaHHOW YyCryru), ecnu OHW OOHapyXeHbl B TEYEHWE rapaHTUWHOIO CPoKa, a MNpu ero
OTCYTCTBMM B pa3yMHbIV CPOK, B NpeAenax ABYyX NeT CO AHA MPUHSTUSA BbIMOSTHEHHOW paboThbl (Oka3aHHOWN
YCIyrn) Unu Nty NeT B OTHOLLEHWW HEOOCTATKOB B CTPOEHMUN U MHOM HEABWKUMOM MMYLLIECTBE.



(n. 3 B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. McnonHuTenb OTBeYaeT 3a HegocTaTkM paboTbl (ycnyru), Ha KOTOPYH He YCTaHOBIEH
rapaHTUMHBIA CPOK, €Cnu noTpeduTenb AOKaXKeT, YTO OHW BO3HUKNM OO €€ MPUHSATUA UM WM Mo
npuyMHaM, BO3HWUKLLMM A0 3TOM0 MOMEHTA.

B oTHoweHun paboTbl (ycryru), Ha KOTOPYK YCTaHOBMEH FapaHTUMHBIA CPOK, WCMOMHUTENb
oTBeYaeT 3a ee HeJoCTaTKU, eCny He JOKaXeT, YTO OHM BO3HWKIM MOCMe NpuHATUS paboTel (ycryru)
notpebutenem BCneacTBUE HapyLWEHUs KM MpaBun UCMNONb30oBaHWUS pesynbTaTa paboTel (ycnyru),
OEencTBuUin TpeTbUX NUL, UNM HeNpPeoaONMMON CUTbI.

(n. 4 BBegeH ®epepanbHbiM 3akoHOM OT 17.12.1999 N 212-93)

5. B cnyvasix, korga npeaycMOTPEHHbIA LOrOBOPOM rapaHTUMHBIA CPOK COCTaBMsieT MeHee ABYX
net (NATK NeT Ha HeABWXUMOE MMYLLIECTBO) U HeAoCcTaTkn paboTsl (ycnyrn) obHapyXeHbl noTpebutenem
Nno UCTEYEeHUM rapaHTUNHOrO Cpoka, HO B mpejenax ABYX NeT (NATW NeT Ha HeaBWXKUMOEe MMYLLECTBO),
notpebutens BnpaBe NpegbsBUTb TpeboBaHWs, NPedyCMOTPEHHbIE MYHKTOM 1 HacTosILWEen cTaTby, €Cnm
OOKaXeT, YTO Takme HedoCTaTKM BO3HWKIM A0 MPUHATUS UM pesynbTata paboTel (ycnyrn) wnm no
npuyvHaM, BO3HWUKLLMM A0 3TOM0 MOMEHTa.

(n. 5 BBegeH PepepanbHbiM 3akoHOM OT 17.12.1999 N 212-93)

6. B cnyyae BbISIBNEHMS CYLLECTBEHHbLIX HeOOCTaTKOB paboTbl (ycrnyrn) noTpebuTens Brnpase
npegbaBUTbL UCTIONHUTENO TpeboBaHue o 6e3B03Me30HOM YCTPaHEHUN HEeOOCTaTKOB, €CNU AOKaXeT, YTO
HeJOCTaTKM BO3HUKIM OO MPUHATMS UM pesynbTaTa paboTbl (ycnyru) unu no npuyvHam, BO3HUKWLMM A0
3TOro MomeHTa. 1o TpeboBaHMe MOXeT BbiTb NPeabsBlEeHO, ecrnv Takue HegocTaTkM OBHapyXeHbl No
nCTeYeHnn AByX NeT (NATU NeT B OTHOLUEHWUM HEOBMXUMOIO MMYLLECTBA) CO OHSA MPUHATUA pesyrnbTaTta
paboTbl (ycnyru), HO B Npefenax yCTaHOBMEHHOrO Ha pe3ynbTaT paboThl (ycryru) cpoka cnyxobl unu B
TeyeHne OecCsTu NeT Co AHA NPUHATMA pesynbTaTta paboTbl (ycryru) notpebuTtenem, ecnv cpok cryxobbl
He ycTaHoBrneH. Ecnn gaHHoe TpeboBaHMe He yOoOBrEeTBOPEHO B TedyeHue ABauaty OHEN CO OHA ero
npegbsaBreHns notpedbutenem unn obHapyXeHHbI HeJoOCTaTOK SABMSAETCH HEeYCTPaHUMbIM, NOTpebuTens
no cBoemy BbIOOpy BnpaBe TpeboBaThb:

(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

COOTBETCTBYHLLErO YMEHbLUEHMS LieHbl 3a BbINOMHEHHYI0 paboTy (OKa3aHHy yCnyry);

BO3MELLEHUS MOHECEHHbIX MM PacxOAOB MO YCTPaAHEHMI0O HeOOCTaTKOB BbIMOMHEHHON paboThl
(oka3aHHOW ycnyru) CBOMMM CUIiamMmun Unn TpeTbUMU NNLaMMU;

oTKasa OT WCMOMNHEHWs [OroBopa O BbINOMHEHMUM paboTbl (OKa3aHWW YCryrv) M BO3MELLEHMUS
yObITKOB.

(B pean. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratbsa 30. Cpokn yCcTpaHeHNss He4OCTaTKOB BbIMNOSHEHHOW paboThbl (Oka3aHHOW ycnyrn)

Hepoctatkm pabotbl (ycnyrn) [OIMKHbI ObiTb YCTPaHEHbl WUCMOMHUTENEM B pPa3yMHbIA CPOK,
HasHa4yeHHbIN noTpebuTtenem.
(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

A63aL nckntoveH. - PegepanbHblin 3akoH oT 17.12.1999 N 212-93.

HasHayeHHbI NoTpebuTenemMm CpoK yCTpaHeHWUs HeJOoCTaTKOB TOBapa yKa3sbiBaeTCcsl B [OroBope
U1 B MHOM MOAMUCLIBAEMOM CTOPOHAMM JOKYMEHTE MO0 B 3asiBNEHUN, HAaNpaBrieHHOM notpeburenem
NCNOMHUTENIO.
(B pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-03)

3a HapyleHue npeaycCMOTPEHHbIX HACTOsLLEA CTaTbel CPOKOB YCTPaAHEHMS1 HegoCTaTKOB
BbINONIHEHHOW paboThbl (OKa3aHHOW YCNyru) MCNONHUTENb ynnavvMBaeT NOTPeOMTEento 3a Kaxabli OeHb
NPOCPOYKN HEYCTOMKY (MEHI0), pa3Mep 1 NopsOoK MCHUCTIEHNS KOTOPOW ONpeaensitoTca B COOTBETCTBUM C
NMyHKTOM 5 cTaTbu 28 HacTosALwero 3akoHa.

B cnyyae HapylweHus yka3aHHbIX CPOKOB nMoTpebutenb BnpaBe NpeabsBUTb UCTONHUTENIO UHbIE
TpeboBaHusi, NpegyCMOTPEHHbIE NyHKTaMn 1 1 4 ctaTbn 29 HacTosiLwero 3akoHa.

Cratbs 31. Cpokn yooBneTBOpeHUst oTAeNbHbIX TpeboBaHMi noTpedutenst

1. TpeboBaHusa noTpebuTtens 06 yMeHbLUEHWUM LieHbl 3a BbINOMHEHHYIO paboTy (OKasaHHY ycnyry),
O BO3MELLEHUM pacxodoB MO YCTPAHEHUIO HEeOOCTaTKOB BbINOMHEHHOW paboTbl (OKasaHHOW ycryru)
CBOVMW CUINaMu Unu TPETbLUMK NULaMn, a Takke O BO3BpaTe ynrnadvyeHHon 3a paboTy (ycnyry) AeHexXHoM
CYyMMbl U BO3MELLEHUN YObITKOB, MNPUYMHEHHBIX B CBA3M C OTKA3OM OT WCMONHEHUs [0rosopa,
npeaycMoTpeHHble NyHKTOM 1 cTaTbu 28 u nyHkTamu 1 u 4 ctaTbun 29 HacToswero 3akoHa, nognexar
YAOBMNETBOPEHUIO B AECATUAHEBHbIN CPOK CO AHSA NPeabsaBeHNss COOTBETCTBYOLLEro TpeboBaHus.
(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. TpeboBaHusa notpebutens o 6e3B03ME34HOM M3rOTOBMIEHWM APYrOoM BELy U3 OOHOPOAHOro
mMaTepuana Takoro >xe Ka4ecTBa MNM O MOBTOPHOM BbIMOMHEHUN paboTbl (OKasaHuu ycryru) nognexar
YAOBMNETBOPEHUIO B CPOK, YCTAHOBMEHHbIN ANA CPOYHOrO BbINOSIHEHWS paboTbl (OkasaHusa ycnyru), a B



cny4ae, ecnm 3TOT CPOK HE YCTaHOBIIEH, B CPOK, NPEeAYCMOTPEHHbIV AOrOBOPOM O BbIMOSTHEHUN PaboThI
(oka3aHum ycryru), KOTopbiv Obin HeHageXxale UCMOJTHEH.

3. 3a HapylweHne NpeayCMOTPEHHbIX HACTOSsILLEN CTATbel CPOKOB YAOBNETBOPEHUS OTAENbHbIX
TpeboBaHUM NOTPeOUTENs WUCMNONMHUTENb ynnavyMBaeT NOTPebUTento 3a KaXAbll AeHb MPOCPOYKM
HEeyCTOMKY (NeHI0), pasMep 1 NOPSAOK UCHUCIIEHMS KOTOPOW OMpeaensoTcs B COOTBETCTBUM C MYHKTOM 5
cTaTbk 28 HacTosALWero 3akoHa.

B cnyyae HapylleHusi CPOKOB, yKasaHHbIX B MyHKTax 1 M 2 HacTosilen cTaTbu, notpedbutenb
BrpaBe MNpeabsBUTb WUCMOMHUTENIO MHble TpeboBaHWsl, NpegycMOTPeHHble MyHKTOM 1 cTatbyn 28 u
nyHkTamn 1 n 4 ctatbn 29 HacTosLero 3akoHa.

Cratbst 32. lpaBo notpebutenss Ha OTKa3 OT WCMOMHEHWs O0roBopa O BbINOMHEHUN paboT
(okasaHuu ycnyr)

(B peq. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebutenb BrnpaBe OTKA3aTbCA OT WCMOMHEHWS [OroBOpa O BLINOMHEHWM paboT (okasaHuu
ycnyr) B noGoe BpeMsi MpU YCIOBMKU OMaTbl UCMONHUTENO (PaKTUYECKM MOHECEHHbIX MM pacXonos,
CBSI3aHHbIX C UCMOSTHEHNEM 00S3aTeNbCTB MO AaHHOMY [OrOBOpY.

Cratbsa 33. CmeTa Ha BbInonHeHne paboThbl (Oka3aHue ycnyru)

1. Ha BbinonHeHve paboTbl (OKasaHue ycnyru), nNpegyCMOTPEHHOW [OrOBOPOM O BbIMOIHEHUU
paboTbl (Oka3aHuKM ycryru), MOXeT ObiTb COcTaBfieHa TBepaas Unm NpubnmantenbHas cmeTa.

CocTaBneHune Takom cMeTbl N0 TpeboBaHMIO NOTPEOUTENST UM UCNONHUTENS 06s3aTenbHO.

2. NcnonHuTtenb He BnpaBe TpeboBaTb yBENWYEHUs TBEPAOW CMETbl, a notpebutens - ee
YMEHbLUEHNsi, B TOM 4uMCre B Cry4dae, Korja B MOMEHT 3aKIlOYeHUss [OroBopa MCKIo4vanach
BO3MOXHOCTb NpeaycMOTpeTb MOSHbIA 00beM MOANEXaLUMX BbINONIHEHNIO PaboT (OKasaHWIo ycnyr) unm
HeobX0AMMbIX OIS 9TOr0 pacxonoB.

Wcnonuutens wmeeT npaBo TpeboBaTb YBENMMYEHUS TBEpPOOW CMEeTbl MPU  CYLIECTBEHHOM
BO3pacTaHMM CTOMMOCTM MaTepuanoB M 000pyOoBaHUs, NPEeLOCTaBMSiEMbIX WUCMOMHUTENEM, a Takke
OKasblBaeMbIX €My TPETbUMWU MW@MK YCIyr, KOTOPOE Henb3s Oblo NpefycMOTpeTb MpU 3aKoYeHUn
porosopa. Npu oTkasze NOTpPebuTeNs BLINOMHUTL 3TO TpeboBaHWE WUCMOMHUTENb BrpaBe PacTOPrHyTb
Joroeop B cyaebHoOM nopsiake.

(n. 2 B pea. ®egepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. Ecnu BO3HMKNA HeobXoAMMOCTb  BLIMOSHEHUS  AOMOMHUTENbHbLIX  paboT  (okasaHus
OOMONTHUTENBHBIX YCMYr) U MO 3TOM MPUYMHE CYLLEeCTBEHHOrO MpeBbIWEHUS MpUBNU3NTENbEHON CMETHI,
UCNoNHUTENb 00s13aH CBOEBPEMEHHO Npeaynpeantb 06 aTom notpebutens. Ecnv notpebutens He gan
cornacue Ha npesbllleHne NpubnNn3nTenNbHON CMEeThbl, OH BNpaBe OTKa3aTbCsA OT UCMOMHEHUs 4OroBopa.
B atom cnyyae ucnonHuTenb MoxeT TpeboBaTb OT NOTpebuTens ynnartbl LeHbl 3a BbINMOIHEHHYIO paboTy
(okasaHHyto ycnyry).

VcnonHutenb, CBOEBPEMEHHO He NpeaynpeaunBLLni NOTpPedbnTend o HeOOXO0AMMOCTM NPEBbILLEHNS
npuénNu3anTensHoOn cMmeThbl, 06s13aH UCMONMHUTL JOrOBOP, COXPaHSAs NpaBo Ha onnaty paboTtebl (ycnyru) B
npepenax NpubnmManTenbLHON CMETI.

(n. 3 BBegeH depepanbHbiM 3akOHOM OT 17.12.1999 N 212-93)

Cratbs 34. BbinonHeHne paboTbl M3 MaTepuana UCnonHUTens

1. VicnonHuuTenb 06s3aH BbINONHWUTL paboTy, onpeaeneHHyo AOroBOPOM O BbIMOMHEHUN paboThl,
13 CBOEro Matepuana u CBoMMMW CPeACTBAMU, ECIN MHOE HEe NPEAYCMOTPEHO AOTOBOPOM.

(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

WcnonHutenb, npedocTaBuMBLUMIA  MaTepuan Ans BbINONHEHUss paboTbl, OTBeYaeT 3a ero
HeHaanexallee kayecTBO MO npasunam 06 OTBETCTBEHHOCTW MpojaBLa 3a ToBapbl HeHaAnexallero
KayecTBa.

(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. MaTtepvan ucnonHuTens onnavvMBaeTcs NOTpPedUTENEM MpU 3aKIIOYEHNN YKa3aHHOro 4OroBopa
NOSTHOCTBIO UMK B pasMepe, yka3aHHOM B JOroBOpe O BbINOMHEHUN paboThl C YCIIOBUEM OKOHYATENBHOrO
pacyeTa npu NOSy4eHUU MOTPeOMTENEM BbLIMONIHEHHOW MCMONHUTENEM paboTbl, €crnv WHOW MNOopsOoK
pacyeToB 3a Matepwuan UCMOSHUTENS He NPEeAYCMOTPEH COorfalleHMemM CTOPOH.

(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cnyyasx, npegycMOTPEHHbIX OOrOBOPOM O BbIMOMIHEHUM PaboThl, MaTepuan MOXeT ObiTb
npeaocTaBneH  UcronHuTenem noTpebutento B kpeguT. [ocneayioulee  M3MEHEHME  LieHb
npeaocTaBneHHOro B KPeAMT MaTepuarna UCMoNHUTENsI He BreveT 3a cobon nepepacyeTa.

(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)



4. MaTepuan WcnonHuTens u HeobxoauMble AN BbLINOMHEHUS paboTbl TEXHUYECKME CPeacTBa,
WHCTPYMEHTbI U NpoYee OOCTaBMATCA K MECTY BbINOMHEHUS paboT UCMOMNHUTENEeM.

Cratba 35. BeinonHeHne paboTbl n3 matepuana (C Bellbio) notpebutens

1. Ecnu paboTa BbINOMHAETCA MOSIHOCTBI UMM YacTUYHO U3 MaTepuana (C Belyblo) noTpebutens,
WCMNOMHMTENb OTBEYAET 32 COXPAHHOCTb 3TOro Matepuana (BeLn) u NpaBuiibHOE ero CNosib30BaHUeE.

WcnonHutenb o65a3aH:

npegynpeantb nNoTpebutens o HENpUrogHOCTU UNKM  HedoOpOKaYeCTBEHHOCTM NepefaHHOro
notpebutenem matepmana (BeLum);

npeacTaBuTb OTYET 00 M3pacxogoBaHUM MaTepuarna u BO3BpaTUTb ero OCTaTok.

B cnyyae nomHom unu 4acTMYHOW yTpaTtbl (NOBpexaeHus) maTtepuana (Bewm), NPUHATOro OT
notpebutens, ncnonHutenb ob6si3aH B TPexAHEBHbIN CPOK 3aMEHWTb €ro OAHOPOAHBIM MaTepuariom
(Belplo) aHanorMyHOro KayecTsa W MO XenaHuw noTpedbuTens M3rotoBUTbL M3genue n3 OgHOPOZHOrO
MaTepuana (Bewu) B pa3yMHbI CPOK, a NPy OTCYTCTBUU OQHOPOOHOIO Matepuana (Bewy) aHanormyHoro
KayecTBa - BO3MECTUTb MOTPeOWTENi0 OBYKPATHYK LIEHY yTpadyeHHOro (MOBPEXAEHHOro) martepwana
(Bewm), a Takke pacxonpl, MOHECEHHbIE MOTPEbMTENEM.

2. UeHa yTpadeHHOro (noBpexaeHHOro) martepuana (Bewu) onpeaensieTcsi, UCXOAst U3 LeHbI
MaTepuana (BeLyu), cyLlecTBoBaBLLEN B TOM MeCTe, B KOTOPOM TpeboBaHne noTpedbuTens A0mkHO 6bIno
ObITb YOOBMNETBOPEHO UCMOMNHUTENEM B OeHb AOOPOBOSBLHOIO YOOBMNETBOPEHUSI Takoro TpeboBaHua nnm
B [€eHb BblHECEHUSI cyaebHoro pelleHusi, ecnu TpeboBaHne noTpebutens 4OOPOBONBLHO YAOBNETBOPEHO
He 6bIno.

Llena wmaTtepuana (Bewu), nepegaBaeMoro WCMNOMHUTEND, OMNpPedensieTcs B [JOroBope O
BbINOMHEHNN paboTbl NN B UHOM AOKYMEHTE (KBUTaHUUW, 3aKka3e), NOATBEPXKAAlOLLEM ero 3akiioYveHune.
(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. VcnonmHutenb ocBOOOXOaeTcsd OT OTBETCTBEHHOCTM 3a MOJSHYD WAW YacTUYHYK yTpaTy
(noBpexaeHune) matepuana (Bewm), NPUHATOrO UM OT NoTpebutens, ecnu NoTpedbuTens NpeaynpexaeH
ucnonHutenem ob ocobbix CBOMCTBaxX MaTtepuana (BELLM), KOTOpble MOTryT NoBreYb 3a cobow ero NonHy
UM YacTU4HY0 yTpaTy (MoBpexaeHue) nnbo ecnu ykasaHHble CBOWCTBa MaTepuana (Bewu) He MOornm
ObITb OOHapPYXXeHbI NpY Haanexallen NpUeMKe UCNOSHUTENEM 3TOr0 MaTepuana (BeLm).

(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Cratba 36. O6a3aHHOCTb UCMOMNHUTENS MHGOPMUpoBaTb noTpebutens o6 obcToaTenbcTBax,
KOTOpble MOryT MOBMAWSATb Ha KayeCTBO BbINOMHAEMON paboThbl (OKa3biBaeMOW yCryru) unv noeneyb 3a
coboli HEBO3MOXHOCTb €€ 3aBepLUEHNs B CPOK
(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

WcnonHntenb 00si3aH CBOEBPEMEHHO WMHMOPMMPOBaTL MOTPEdGUTENS O TOM, 4TO cobnogeHue
yKasaHun noTpedbuTtens u nHole 06CTOATENBCTBA, 3aBUCALLME OT NOTPEOUTENS, MOrYT CHU3UTb Ka4eCcTBO
BbINOJTHAEMOWN paboTbl (OKa3biBAEMOW YCITYrv) UM NoBMeYb 3a COO0M HEBO3MOXHOCTL €€ 3aBEPLUEHUS B
CPOK.

(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnn notpebutenb, HeCMOTpss Ha CBOEBpPeMEeHHOe W ODOCHOBaHHOE WHMOPMUpPOBaHUE
UCMNOMHMTENEM, B Pa3yMHbI CPOK HE 3aMEHUT HEMPUrOAHbIA UNM HeLOOPOKaYeCTBEHHbIM MaTepuarn, He
M3MEHUT YyKasaHuin o cnocobe BbINONHEHUA paboTbl (Oka3aHus ycnyrn) nMbo He YCTPaHUT WHbIX
0BCTOATENBLCTB, KOTOPble MOrYT CHU3UTb KayecTBO BbINOMHsAEMOW paboTbl (OKa3blBAEMOW YCryru),
UCMNOMHMTENb BNpaBe 0TKa3aTbCHA OT UCMOMHEHWUsT AOroBOpa O BbINOSIHEHMN paboThl (OKa3aHWMKn yCcnyru) u
notpeboBaTb NOSTHOMO BO3MELLEHUS YObITKOB.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 37. MNopsagok 1 opMbl onnaTthl BbIMOMTHEHHOW paboThl (OKa3aHHOW yCryri)
(B peq. PepepanbHbix 3akoHOB OT 21.12.2004 N 171-93, o1 27.07.2006 N 140-03)

MoTpebutenb o06s3aH onnaTuTb OKa3aHHblE €My YCRyrM B MNOpsigke W B CPOKWU, KOTOpble
YCTaHOBIEHbI JOTOBOPOM C UCTOMHUTENEM.

(vyacTb nepBag B pen. PegepansbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebuTtens 065s3aH oNnaTUTb BLINOMHEHHYO UCMOMHUTENEM B NONTHOM 00beme paboTy nocne ee
NpuHATMA NnoTpebutenem. C cornacust noTpedutensa padota MoXeT ObITb onnaveHa UM Npu 3akoYeHnm
[orosopa B NOJSIHOM pa3mepe uIm nyTeM Bbldadyn aBaHca.

(B peq. PepeparnbHbix 3akoHOB OT 17.12.1999 N 212-d3, o1 21.12.2004 N 171-03)

OnnaTta okasaHHbIX YCNyr (BbIMOSTHEHHbIX PaAbOT) NPOM3BOAMTCA MOCPEACTBOM HAIMYHbLIX WUIK
©e3Hann4yHbLIX pacyeToB B COOTBETCTBMM C 3aKoHoAaTebCcTBOM Poccurckon degepaumn.
(4acTb TpeTbs BBegeHa PeaepanbHbiM 3akoHoM oT 27.07.2006 N 140-93)




MonoxeHus yactu yeTBepTOMn ctatb 37 B peadakumm degepanbHoro 3akoHa ot 27.07.2006 N 140-
®3 pacnpocTpaHsTCA Ha OTHOLLUEHWs,, BO3HWKLIME W3 JOrOBOPOB Ha OKasaHue ycnyr (BbIMOMHEHWe
paboT), 3aKNOYEHHbIX 00 OHSA BCTYNNEHUS B CUIy yKadaHHoro ®egepanbHoro 3akoHa.

Mpun ncnonb3oBaHUN HanNMYHOM POPMbI PacYeTOB OnfaTa OKasaHHbIX YCNyr (BbIMOMHEHHbIX paboT)
NPOU3BOAMTCA B COOTBETCTBMU C YKasaHWEM MWCMOSHUTENS MyTEM BHECEHUS HANUYHbIX OEHEXHbIX
CpeacTB B Kaccy McnonHuTens, nnbo B KpeauTHYH opraHu3auuio, nnmbo B Kaccy KOMMepYecKown
opraHusaumm, He SIBRSIIOLLENCS KPEOWTHOW oOpraHv3auuent M MMelLlel npaBo NpuHMMaThb nnaTy 3a
OoKasaHHble ycrnyru (BbINOMNHeHHble paboTbl) B cooTBeTCcTBMM ¢ PeaepanbHbiM 3akoHOM "O 6aHkax u
BaHkoBckon geatenbHocTM" (B pepakuum denepansHoro 3akoHa oT 3 deBpansg 1996 roga N 17-03),
€Cnn MHOEe He YCTaHOBNEHO hefepanbHbIMU 3aKOHAMWU UITU UHBIMW HOPMAaTMBHLIMU MPaBOBLIMU aKTamu
Poccuiickon ®epepaumn. MNpu aToM 00sizaTenbCcTBa MNOTpebUTens nepea WCMNOMHUTENEM Mo onnarte
OKa3aHHbIX YCNnyr (BbIMOSIHEHHbLIX PabOT) CUYNTAKOTCA WUCMOSNTHEHHBIMU C MOMEHTA BHECEHMWS HalU4HbIX
OEHEeXHbIX CpeacTB COOTBETCTBEHHO B KacCy ucnonHuTensi, nnbo B KpeaWTHYH opraHu3aumio, nubo B
KacCcy KOMMEpPYECKOW opraHuMsaumm, He SBMSIOWENCA KpeauTHOW opraHvsaumen n UMetolen npaso
npuHMMaTb NraTy 3a OKas3aHHble YCnyru (BbINMOJNIHEHHbIE paboTbl) B cooTBeTCTBMM ¢ PepepanbHbiM
3akoHOM "O GaHkax n baHKoBCKOM geaTtenbHocTu" (B pedakumm PepepanbHOro 3akoHa ot 3 dpeBpans
1996 roga N 17-®3).

(vyacTb yeTBepTas BeegeHa PenepanbHbiM 3akoHOM OT 27.07.2006 N 140-93)

Cratba 38. YTpatuna cuny. - ®egepanbHblin 3akoH oT 25.10.2007 N 234-$3.
CraTba 39. PerynupoBaHue okasaHus oTAenbHbIX BUOOB YCryr

MocrnencTBus HapyLEHUs! YCIOBUIA JOrOBOPOB 06 OKa3aHWM OTAEeSIbHbIX BUAOB YCIYr, €Cnv Takve
[JOroBOpbI MO CBOEMY XapakTepy He noanafatoT Nof AeicTBME HacTosiliel rnaBbl, OnpenensitoTcs
3aKOHOM.

Mnaea IV. TOCYOAPCTBEHHAA U OBLLECTBEHHAS 3ALLIUTA
NPAB NOTPEBUTENEN

Cratba 40. locynapCTBeHHbI KOHTPOMb W Haa3op 3a cobniogeHuemM 3akOHOB U UHbIX
HOpMaTMBHbLIX NPaBOBbLIX akToB Poccuiickon denepavumm, perynmpyrowmx oTHoLWEHUS B obractuy 3awuTbl
npas notpebutenen

(B peq. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. TocygapCTBEHHbI KOHTPOMb W Had30op 3a COOMAeHMEeM 3aKOHOB W MHbIX HOPMAaTUBHbIX
npaBoBbIX akToB Poccunckon ®egepauun, perynupylowmx OTHOWeEHMS B obnacty 3awuTbl npas
notpedurtenen (qanee - rocyqapCTBEHHbIA KOHTPOSb U HAA30p B 0611acTh 3almThbl NpaB noTpebuTtenen),
OCYLLECTBMAKTCHA YNONHOMOYEHHbIM hbefepanbHbIM OpraHoM MCMOSIHUTENBHOW BRAcTU MO KOHTPOJS0
(Hag3opy) B obnacTtu 3awWmTbl NpaB NoTpebutenen (ero TeppuTopuanbHbIMKU OpraHamm), a Takke UHbIMM
denepanbHbIMXU  OpraHamu  UCMOSIHUTENbHOW  Bnactm  (MX  TeppuTopuanbHbIMW - OpraHamu),
OCYLLECTBMAILWMMM (DYHKLUMM MO KOHTPOMK M Haasopy B obnactu 3awuTbl npaB notpebutenen u
BesonacHocTun TOBapoB (paboT, ycnyr), B nopsake, onpegensemom [lpaButenbctBom Poccuiickon
depepauymum.

2. TocypapCTBEHHbIN KOHTPOSlb M Hag3op B obnactu  3awutbl MpaB  notpebutenen
npegycmaTpuyBaloT:

NpoBeAeHNE MepONpUATUA, CBA3AHHBIX C KOHTPOMEM, - MpoBepKa COGMIoAEHNS M3roTOBUTENSIMM
(vcnonHuTenamMKu, NpogaBuaMu,  YMOSIHOMOYEHHBLIMW  OpraHM3auusMn WM YNONHOMOYEHHbBIMU
WHAMBUAYanbHbIMW NpeanpuHMMaTensaMn, umnoptepamu) obs3aTtenbHbIX TpeboBaHUA 3aKOHOB U UHbIX
HOPMaTUBHbIX NPaBOBbIX akToB Poccuiickon ®enepaummn, perynmpyloLwmx OTHOLEHUS B 06racTu 3awmThbl
npas notpebutenen, a Takke obasaTenbHbIx TpeboBaHU K ToBapaMm (paboTam, ycryram);

Bblgadyy B npegenax MofHOMOYMKA, NPeAyCMOTPEHHbLIX 3akoHodaTenbCTBoM Poccuickon
depepaumun, npeanvMcaHUn  M3roTOBUTENSAM  (MCMOMHUTENsIM,  NpogasBuaM,  YNOIHOMOYEHHbLIM
opraHusauusmM MnM  YNoNIHOMOYEHHBIM  UHAMBUAYANbHLIM  NpPegnpuHMMaTensM, KUMMIopTepam) o
npekpalleHn HapylweHun npaB notpebutenen, o HeobxoaumoctTn cobnogeHns obasatenbHbIX
TpeboBaHu k ToBapaMm (paboTam, ycnyram);

B YCTaHOBIIEHHOM 3akoHodaTtenbCcTBoM Poccuiickon Pepepauum nopsgke nNpuHSATME Mep Mo
NMPUOCTaHOBIIEHMIO MPOU3BOACTBA W peanu3auMum TOBapOB (BbINOMHEHWs paboT, okasaHus ycnyr),
KOTOpble HE COOTBETCTBYHOT 00s3aTeNbHbIM TPEOOBaAHUAM (B TOM YMCIE C UCTEKLUMM CPOKOM FOHOCTM),
M TOBapoOB, Ha KOTOpble AOIMKEH ObiTb YCTAHOBMEH, HO HE YCTAHOBIIEH CPOK FOAHOCTW, MO OT3bIBY C
BHYTPEHHErO pblHKa U (unu) oT noTpebutens wunu notpedbutenen ToBapoB (paboT, ycnyr), KOTopblie He
COOTBETCTBYIOT 06513aTENbHBIM TPeboBaHUAM, 1 NHHPOPMUPOBAHUIO 06 3TOM NoTpebuTenen;



HanpaBfeHWe B OpraH, OCYLECTBASOWMA MMUEH3POBaHME COOTBETCTBYKOLWEro BuAaa
OesTenbHOCTM  (NUUEH3UPYIOWMIA  OpraH), martepuanoB O HapylweHun npaB noTpebutenen Ans
paccMOTPEHUS BOMPOCOB O MPUOCTAHOBIEHUWM OENCTBUS uUnn 00 aHHYyNMpOBaHWM COOTBETCTBYHOLLEN
NNLEH3MM B YCTAHOBINEHHOM 3akoHogaTenbcTBOM Poccuiickon ®enepauumn nopsiake;

HanpasreHne B OpraHbl  MPOKypaTtypbl, ApyrMe  nNpaBOOXpaHUTErbHble  OpraHbl  No
NnoABeJOMCTBEHHOCTM MaTepuarioB Afs peLlleHWs BOMPOCOB O BO30YXAEHWW YronoBHbIX AeNn Mo
npu3Hakam MPeCTYNfIEHUN, CBS3a@HHLIX C HapyWEeHWEeM YCTAHOBMIEHHbIX 3aKOHAMW W UHbIMM
HOpMaTMBHbLIMUK NPaBOBbLIMU akTaMu Poccunckon ®enepavunm npas notTpedbuTtenen;

obpalleHne B cyg C 3asBneHWsMM B 3aliMTy npaB noTpebuTenen, 3akoHHLIX WMHTEPECOB
HeonpeaeneHHOro Kpyra notpebutener, a Takke C 3asBMEHUSIMA O JNUKBMAAUMM W3rOTOBUTENS
(ucnonHuTens, npogasua, YNOMHOMOYEHHOW OpraHusauuun, umnoptepa) nmMbo 0O npekpaleHum
OesTenbHoCTH WMHAMBUAYaANbHOIO npegnpuHMMaTenst (yNnONMHOMOYEHHOro  MHAMBUAYaANbHOMO
npegnpvHMMaTensl) 3a HeogHOKpaTHOe WM rpyboe HapylleHue YCTaHOBMIEHHbIX 3aKOHaMU U UHbIMM
HOpMaTUBHbLIMM NPAaBOBbIMKU akTaMu Poccuickon ®enepaunm npae notpedbuTtenen.

3. YNonHoMouYeHHbI heaepanbHbii OpraH UCMONTHUTENbHOW BMNAcTW MO KOHTPOS (Haasopy) B
obnactn 3awuTbl NpaB noTpebutenen (ero TeppuTopmanbHble OpraHbl), a TakKe MHble doeaeparnbHble
OpraHbl UCMOMHWUTENBHOW BRAcTM (MX TeppuTopuarnbHble OpraHbl), OCyLecTBRAwwmne QyHKUUN Mo
KOHTPOIO M Hag3opy B obnacTu 3awuTbl NpaB notpebuTtenen n 6esonacHocTM ToBapoB (paboT, ycnyr),
MOryT ObITb MPMBMEYEHbI CYOOM K y4acTUo B Aerie Uiv BCTynaTb B AENO MO CBOEN UHMUMATMBE MK MO
WHMLMATMBE §WL, Yy4acTBYWOLMX B gene, ANA Oadu 3akfoyeHust No Aeny B Lensx 3aluTtbl npas
notpeburenen.

4. ®epepanbHbIi OpraH UCMNOMHUTENBHOM BRAacTW, OCYLLECTBNALWMA (PyHKLMM MO BbipaboTke
rocygapCTBEHHOM NONUTMKM B 0GnacTu 3awuTbl NpaB noTpebuTenei, AaeT pasbsCHEHUS MO BOMpocam
NPVYMEHEHNS 3aKOHOB M MHbIX HOPMAaTUBHbBIX MPaBOBbIX akToB Poccuiickon degepaunn, perynmpyroLmx
OTHOWeHMA B obnactu 3awWwuTbl NpaB notTpebutenen, a Takke yTBepXZaeT MOMoXKeHne O nopsake
paccMOTPEHUS YMOJSIHOMOYEHHbIM defepanbHbiM OPraHOM WCMOSNTHUTENbBHOMW BMAAcTU MO KOHTPOM0
(Hagsopy) B obnactu 3awutbl nNpaB noTpebuTtenen (ero TeppuTOpuanbHbIMU OpraHamu) nen o
HapyLleHMM 3aKOHOB M MHbIX HOPMAaTUBHbIX MPaBOBbIX akToB Poccuickon Penepaumu, perynupyroLmx
OTHOLLIEHUS B 00MacTu 3awuTbl NpaB noTpebuTtenen.

Cratba 41. O653aHHOCTb U3roTOBUTENS (MCNONHUTENS, NpoAaBua, YNONHOMOYEHHOW opraHM3aLmm
UNu yYNOMHOMOYEHHOr0 WHAUBUAYANbLHOro npeanpuHUMaTens, umnopTepa) MO npenocTaBfeHunto
WHpopmaunn denepansHbiM OpraHam MCNOMHUTENbHOW BRacTW, YNONMHOMOYEHHbIM Ha MpoBeAeHue
rocyaapCTBEHHOro KOHTPONS M Haa3opa B obnacTtu 3awuTbl NpaB notpebutenen (Mx TepputopuanbHbiM
opraHam)

(B peq. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-93)

M3rotoButens (ucnonHutenb, npodasel, YNONHOMOYEHHAs OpraHm3aums Mnu YnofHOMOYEHHbIV
WHAMBMAYaNbHbIN NpeanpuHumartens, MMnopTep) no TpeboBaHWIO YNOIHOMOYEHHOro defepanbHOro
opraHa UCMOJTHUTENBHOM BNacTV MO KOHTponio (Hagsopy) B obnactu 3awuTel NpaB notpebutenen (ero
TEeppUTOpMarnbHbIX OPraHoB), a TakKe WHbIX defeparnbHbIX OpraHoB WCMOMHUTENbHOW Briactn (Mx
TeppUTOpUarbHbIX OPraHoB), OCYLLECTBASIOWMX (YHKLUM NO FOCYLapCTBEHHOMY KOHTPOSO U HAA30py B
obnacTtu sawmTel NpaB notpebutenen n 6esonacHocTn ToBapos (paboT, ycnyr), UX AOIMKHOCTHBLIX NALL
0653aH nNpefocTaBUTb B YCTAHOBIEHHbLIA MMU CPOK [OOCTOBEPHble CBeAeHWsl, [OOKyMeHTauuio,
OObACHEHNS B MUCbMEHHOW W (MNK) YCTHOW popMe W UHYI WHpOpMauuio, Heobxodaumy AONns
OCYLLIECTBIEHUS yKasaHHbIMWU dhefepanbHbIMU OpraHaMu UCNOMHUTENbHOW BNAacTu U UX AOMKHOCTHLIMU
AMuaMy NOfTHOMOYMI, YCTAaHOBMNEHHbIX HACTOALWMM 3aKOHOM.

Cratba 42. YTpaTtuna cuny. - PegepanbHbiii 3akoH oT 21.12.2004 N 171-93.

Cratba 42.1. T[lonHOMOYMS BBICLUMX WCMOSIHUTENbHBIX OpPraHOB rOCYAapCTBEHHOM BMacTu
cybbekToB Poccunckon ®epepauun B 06nactu 3awuTel npas notpebuTenen

(BBegeHa depepanbHbIM 3akoHoM oT 21.12.2004 N 171-93)
BbiClWMA  MCNONHUTENbHBLIN OpraH roCygapCTBEHHOW BMNAcTUM  COOTBETCTBYHLWEro cybbekTa
Poccuiickon ®epepauny ocyllecTBASeT MeponpuaTus no peanusauun, obecneyvyeHuo u s3awwute npas

noTpebutenei n B npegenax CBOMX NOSIHOMOYMIA MPUHMMAET OoNpeaesieHHbIe Mepbl.

CraTtba 43. OTBETCTBEHHOCTb 3a HapylleHue npaB noTpebuTenen, YCTaHOBIEHHbIX 3aKOHaMu U
WHBIMW HOPMAaTMBHBLIMU NPaBOBbIMY akTamu Poccuickon deaepaumm



(B peq. ®PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3a HapyweHue npaB notpebuTenen, yYCTaHOBMEHHbIX 3aKOHAMW W WHBIMW HOPMAaTMBHbBIMM
npaBoBbIMK akTamn Poccuiickon ®egepauun, npogasey, (MCNONHUTENb, N3rOTOBUTENb, YNOMHOMOYEHHas
opraHu3auuMs WnM  YNofiHOMOYEHHbIA  WHAMBUAYanbHbIA  NpeanpuHuMaTenb, KMMMopTep) HeceT
aOMUHUCTPATUBHYIO, YFOMOBHYID WIM FpaXK4aHCKO-MPaBOBYHD OTBETCTBEHHOCTb B COOTBETCTBUM C
3akoHoaaTtenbcTBOM Poccuickon depepaumu.

Cratbsa 44. OcyLiecTBNeHMeE 3auUThbl NpaB NoTpeduTenen opraHaMmm MECTHOrO CaMoynpaBneHus
(B pen. ®enepansHoro 3akoHa ot 22.08.2004 N 122-93)

B uensix 3awuTbl npaB noTpebutenei Ha TeppUTOPUU MyHUULMNanbHOro obpas3oBaHWUsi opraHbl
MECTHOr0 camoynpaBfieHUs BrpaBe:

paccmaTpuBaTh xanobbl noTpebutenein, KOHCYNMbTUMPOBaTb MX MO BOMpocaMm 3aluTbl NpaB
notpedurtenen;

obpallaTbCs B cyabl B 3alUMTy NpaB notpebutenen (HeonpeneneHHoro Kkpyra notpeburenen).

Mpwn BbIABNEHUN no xanobe notpebutenst ToBapoB (paboT, ycnyr) HeHagnexalero kadecTea, a
TakKe oOnacHblX AN KU3HKW, 300pOBbs, WUMYyLLeCTBa MNOTpebuTenen u OKpyxalowen cpegbl
HesamegnuTenbHo wu3Bewatb 06 3ToM eneparnbHble  OpraHbl  MCMNOSMHUTENbBHOW  BRacTw,
OCYLLECTBAIOLLME KOHTPOSb 32 Ka4eCcTBOM M 6e30nacHOCTLI0 TOBapoB (paboT, ycnyr).

CraTba 45. NpaBa o6LwecTBeHHbIX 06beAMHEHMI NOTpebuTenen (X accounaumi, Coo30B)
(B peq. ®PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. IpaxxgaHe BripaBe 00beaMHATHCSA Ha OOOPOBOSBHOM OCHOBE B OOLLECTBEHHbIE 00begMHEHUs
notpebutenen (Mx accoumauum, Co3bl), KOTOPbIE OCYLLECTBISIOT CBOK OEATENTbHOCTb B COOTBETCTBMM C
yCTaBaMy YyKasaHHbIX OObeaMHeHUn (MX accoumauun, COH30B) M 3akoHogaTenbCcTBOM Poccuiickon
depepaumu.

2. ObuwecTBeHHble 0b6beauHeHusa noTpebutenen (UX accoumauun, Co3bl) ANS OCYLECTBNEHUS
CBOWX YCTaBHbIX LieNel BrNpaBse:

yyacTBoBaTb B pa3paboTke obasaTenbHbix TpeboBaHui K ToBapam (paboTam, ycriyram), a Takke
NPOEKTOB 3aKOHOB M WHbIX HOPMAaTMBHbLIX MPaBOBbIX akToB Poccuiickon Penepauun, perynupyroLmx
OTHOLUEHMS B 06nacTu 3awwmTbl NpaB noTpebutenen;

NpPOBOAMTL HE3ABMCUMYH IKCMEPTU3Y KavecTBa, 0e3onacHoCcTM ToBapoB (paboT, ycnyr), a Takke
COOTBETCTBUSI MOTPEOUTENBCKMX CBOWCTB TOBapoB (paboT, ycnyr) 3asiBfieHHOW npogaBLamu
(n3roToBUTENAMU, NCMONTHUTENAMUN) MHCpOPMALUN O HUX;

npoBepsATb cobnogeHne npaB notTpebutenen v npasBun TOProBoro, GbITOBOrO M MHbIX BUOOB
obcnyxvBaHusa notpebutenen, COCTaBNSATb akTbl O BbISIBMIEHHBIX HapyLleHUsX npas notpebutenen u
HanpaBnATb yKa3aHHble akTbl 41 PaCCMOTPEHUSI B YMONTHOMOYEHHbIE OpraHbl FoCy4apCTBEHHON BNAacCTW,
a Takke MHOpMMpPOBaTbL OpraHbl MECTHOrO CaMOYNpPaBeHNUsI O BbISIBNIEHHbIX HAPYLUEHMSAX, y4acTBOBaTb
no npocbbe notpebutenen B NpoBeAeHUN IKCNepTN3 No akTam HapyLLeHUs npas notpedburenen;

pacnpocTpaHaTb MHOPMaLMIo O NpaBax NnoTpebutenern n o HeobxoaNMbIX AENCTBUSAX MO 3aLlnUTe
3TMX MpaB, O pe3ynbTaTax CPaBHUTENbHbLIX UCCINEAOBaHWI KadyecTBa TOBapoB (paboT, ycnyr), a Takke
WHY0 UMHdopMaumno, koTopas OygeT cnocobceTBoBaThb peanu3auuy NpaB W 3aKOHHbIX UHTEPECOB
notpedutenen. MNybnukyemble obGLWECTBEHHbIMM 0ObeaMHEHUAMU noTpebutenen (Mx accoumaunsamu,
COK3aMn) pesyrbTaTbl CPAaBHUTESbHbIX UCCIELOBaHUA KavyecTBa TOBApPOB (paboT, ycryr) He sIBMSTCA
peknamowm;

BHOCUTb B peaepanbHble OpraHbl WUCMOMHMTENbHOW BracTu, OpraHuWsauun npeasiokeHus o
MPVHATMM MeP MO MOBbILLEHUIO KayecTBa ToBapoB (paboT, ycrnyr), Mo NPUOCTaHOBMEHUIO MPOU3BOACTBA U
peanu3auuy ToBapoB (BbIMOMHEHUS paboT, oka3aHus ycrnyr), No OT3bIBY C BHYTPEHHEro pbiHKa TOBapoB
(pabor, ycnyr), He COOTBETCTBYIOLIUX NPeabsBASEMbIM K HUM W YCTAaHOBMEHHBLIM 3aKOHOAATENbCTBOM
Poccuiickon ®enepaunm 0 TEXHUYECKOM perynnpoBaHmmn obsisatenbHbiM TpeboBaHMAM;

BHOCUTb B OpraHbl NpoKypaTypbl U deaeparnbHble opraHbl UCMOMHUTENLHOW BNAcTM matepuansl O
NpvBiEYEHNM K OTBETCTBEHHOCTM UL, OCYLLECTBMSIOWMNX NPOM3BOACTBO M peanu3auuto TOBapoB
(BbIMONHEHME paboT, OKasaHWe ycnyr), He COOTBETCTBYHOLUUX NPeabsBNSEMbIM K HUM o0bsizaTenbHbIM
TpeboBaHMAM, a Takke Hapylawwmx npaea noTpebutenen, yCTaHOBIEHHLIE 3aKOHaAMW W WHbLIMU
HOpMaTUBHbIMM NPABOBbIMKU akTamu Poccuinckon degepaunm;

obpawaTeCa B oOpraHbl MPOKypaTypbl C npocbbamMu MNPUHECTM NPOTECTbl O MPU3HaAHWUU
HeJEeNCTBUTENbHBIMU  akTOB  (befepanbHbiX OpraHoB WCMOSIHUTENbHOW BMacTu, akToB OpraHoB
UCMONMHUTENBHOM Bnactu cybobektoB Poccuiickorn ®Pepepauum M akTOB  OpraHOB  MECTHOrO



CaMoynpaBsrieHnsi, MPOTUBOPEYaLLMX 3aKOHaM W MHbIM PErynupyloLwmMM OTHOLWEHUS B obnacTtu 3awmTbl
npae noTpebutener HopMaTMBHLIM MPaBOBbLIM akTam Poccuiickon ®epepauuuy;

obpawaTeCs B Cydbl C 3asdBMeHWSAMM B 3alUMTy MpaB MoTpebuTener M 3akOHHbIX MHTEPECOB
oTAEenNbHbIX NOTpebuTenen (rpynnbl NOTpebuTenen, HeonpeaeneHHoro Kpyra notpedutenen).

CraTtbs 46. 3alumTa npaB 1 3aKOHHbLIX MIHTEPECOB HEOoNpeaeneHHoro kpyra notpeburenen
(B peq. ®enepansHoro 3akoHa ot 21.12.2004 N 171-93)

YNnonHoMoueHHbIN defeparnbHbli OpraH MCNOMHUTENbHOW BRAcTU MO KOHTpOM (Hagsopy) B
obnacTtu 3awuTbl NpaB noTpebutenen (ero TeppuTopuanbHble OpraHbl), MHble deaeparnbHble OpraHbl
WCMNOMHMTENBHOW BNAacTh (MX TeppuTopuarnbHble OpraHbl), ocywecTensowme yHKLUMN NO KOHTPOSO U
Hag3opy B obnactm 3awuTbl npaB notpebutenen m 6esonacHocTM TOBApOB (paboT, ycnyr), OpraHbl
MECTHOro camoynpaefeHusi, obLIeCTBEHHblE 0ObeaUHEHNs NoTpedbuTenen (Mx accoumauumm, cor3bl)
BrpaBe MpeabsBnsATb UCKM B CyAdbl O MPU3HAHMU OEWACTBUA W3roTOBUTENS (MCMOMHWTENS, npogasua,
YMONTHOMOYEHHON  OpraHvM3auMM WnM  YNoriIHOMOYEHHOr0  MHAMBWMAYanbHOrO  MpeanpuHUMmarens,
umnopTepa) NPOTUBOMNPAaBHBIMW B OTHOLLEHMN HEONpeAeneHHOro Kpyra notpebutenen n o npekpaweHnm
3TUX JENCTBUN.

Mpu yooBneTBOpPEHNM TaKoro MUcka cyf 0bsi3biBaeT NpaBoOHapPYLWMTENSA AOBECTU B YCTAHOBMEHHLIN
CYyOOM CpOK Yepe3 CpeAcTBa MacCoBOW MHAOpMaLUKN UM MHbIM CNOCO6OM [0 cBeaeHus noTpebuTenei
pelleHne cyaa.

BcTynmBliee B 3aKOHHYKW Cuily pelleHne cyga O Mpu3HaHuM LEeUCTBUMA  U3roTOBUTENS
(ncnonHuTens, npogasua, YNOSIHOMOYEHHOW OpraHM3auuMmM WM YNnoriHOMOYEHHOrO WHAMBUAYaNbHOrO
npegnpvHuMaTensi, umnopTepa) MPOTUBOMPaBHbIMA B  OTHOLIEHMW  HEOMNpedeneHHOro  Kpyra
notpedbutenern obsisaTenbHO AN cyda, pacCMaTpyBaloLLEro MUCK noTpebuTtens o 3awute ero npas,
BO3HWKLLUMX BCMEACTBME HACTYMNMEHUS rpaXgaHCKO-MpaBOBbIX MOCNEeACTBMIA OENCTBUI WU3roTOBUTENS
(ncnonHuTens, npogasua, YNOMHOMOYEHHOW OpraHu3auuMmM WnuM YNnoriHOMOYEHHOro WHAMBUAYanbHOrO
npegnpvHMMaTens, UMnopTepa), B 4acTu BOMPOCOB, UMENN NN MECTO Takue OEeNCTBUSA U COBEPLUEHbI MU
OHW  U3roTOBUTENEM  (UCMOMHMTENeM, MNpPOAaBLUOM,  YMOSIHOMOYEHHOW  oOpraHu3auven  wunu
YMONTHOMOYEHHbLIM UHAMBUAYaNbHbLIM NpeanpuHUMaTeNneM, MMNOPTEPOM).

OpHOBpEMEHHO C YAOBMETBOPEHUEM MCKa, MNPELbSBIEHHONO OOLLECTBEHHBIM 0ObegUHEHMEM
notpebutenen (ux accoumauuen, COK3OM), OpraHamm MeECTHOrO CcamoynpaBneHuss B WHTepecax
HeonpeaeneHHOro kpyra notpebutenen, cyn NPUHUMAET pELUEHME O BO3MELLEHMU OOLLECTBEHHOMY
obbeauHeHuto notpebutenen (Mx accoumauun, CO3Y), OpraHaMm MECTHOro CcamoynpaBfieHMs BCEX
NMOHECEHHbIX MO Aeny cyaebHbIX N3aepxek, a Takke NHbIX BO3HUKLWNX [0 obpalleHns B Cya, U CBA3aHHbIX
C paccMOTpeHueM gerna HeobxoOuMbIX pacxogoB, B TOM YMCIEe pacxodoB Ha NpoBeAeHUe He3aBUCUMOW
3KCMEepTM3bl B Cry4vyae BbISIBNEHUS B pe3ynbrarte MpoBeAeHWs TakoW 3SKCMepTu3bl HapyLleHus
ob6s3aTenbHbIX TpeboBaHMI K ToBapam (paboTtam, ycnyram).
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