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Tools to make you better

IToab30BaTebCKOE COTJIAILIEHHE

1. OcHOBHBIC TOHATHA.

1.1. MHTEpHET-Mara3suH — MHTEPHET-CANT, pacloioKeHHbII 1o aapecy: www.hoffmann-
group.ru, Ha KOTOpOM InpexacraBiieHbl ToBapbl, npennaraemsie IlpomaBuom mis
IpUOOPETEHUS U BCE CBA3AHHBIE C HUM IOAI0MEHBI;

1.2. ITocetutens NHTEpHET-MarazuHa — JuUO, NpUILIEAIIEe Ha calT MIHTepHeT-Mara3uHa
0€e3 1enu pa3MenieHus 3aKkasa;

1.3. Ilonb3oBarens — (uznueckoe MO0 IOPUAMYECKOE JUI0, MoceTtuTenb HHTepHer-
Mara3uHa, IPUHUMAIOIINUNA yCiI0BUs HacTosmero CorjialeHus U Keaaromuid pa3MeCTUTD
3aka3bl B IHTepHET-Mara3uHe;

1.4. lloxynarens — Ilonp3oBaTensb, opopmuBinii 3akas B UHTepHET-Marasuxe;

1.5. IlponaBeny — 3A0 «Xoddpmann IIpopeccnonanbubiiit UHCTPYyMEHT?;

1.6. ToBap — Bewu, NpeaCTaBICHHbIE K ITpojiaXxe B IHTepHEeT-Mara3u-e;

1.7. 3aka3 — HamnpaBnenue Iloxynartenem IlpomaBuy 3ampoca Ha mnokynky ToBapa,
BEIODAHHOTO W3 TMPEJCTAaBICHHOTO Ha WHTEpHET caiite www.hoffmann-group.ru
accoptumenta. Odopmienne [lokynarenem 3aka3a o3HauaeT O3HAKOMJICHUE U MPUHSITHE
0€3 OroBOpPOK BCEX YCIOBUM HacTosero CorjaameHus.

2. O0mme mo0KEeHHS.

2.1. IIponasern ocymiecTBIsAeT npoaaxy ToBapoB uepe3 HTepHeT-Mara3uH.

2.2. 3aka3biBasi ToBapbl 4yepe3 UHTepHer-MaraszuH, Ilosb30oBartesns corsamaercs ¢
YCJIOBHUSIMH, U3JI0’KEHHBIMH HIKe. B ciryuae Hecorsacusi ¢ yCJIOBUSIMU, M3JI05KEHHBIMHU
B HacrosimieM Iloab3oBareabckoM cornamennu (najgee — CoryameHnue Win
IIyosamunasi ogepra) Ilosb3oBaTenb 00513aH HeMeJIEHHO IPEKPATHTH UCIIOJIb30BaAHUE
cepBuca M NOKMHYTh NHTEepHeT-Mara3uH.

2.3. Hacrosmee Ilomp3oBaTenbckoe corfiiamieHue, a Takke uHpopManus o Tosape,
ABIIAIOTCS yOIMYHOM 0pepToif B COOTBETCTBUU €O cTaTheil 435 u myHkToM 2 ctatbu 437
['pasxxmanckoro konekca Poccniickon denepanun.

2.4. TlponmaBen; ocTaBisieT 3a CO0OW MpaBO B OJHOCTOPOHHEM TOPSAKE IO CBOEMY
YCMOTPEHHIO BHOCUTh U3MEHEHUS B HacToslee CoriamieHue, B CBA3U ¢ yeM, [lokynarensb
00s13yeTcs mepes; KaKapM opopMIIeHHEM 3aka3a 3HAKOMHUTBCS C YCIOBUSAMU HACTOSIIETO
Cornarienusl.

2.5. lyonuunas odepra npusHaercss aknentoBanHoil Iloceruresem HHTepHeT-
marazuHa / Ilokymatenem ¢ momenta perucrpauun Ilocerutrens B WHTepHet-
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marasude, ogopmienus Ilokymaresem 3akaza 0e3 aBrTopM3anuM, ¢ MOMEHTA
npunaTus ot [lokynarens 3aka3a no resieony.
2.6. Ocymectusis 3aka3, [lonb3zoBarens/[lokynaTens cornamaercs ¢ Tem, 4to [Iponasein
MOXET IOPYYUTh HCHOJIHEHUE JloroBopa TpEeThEMY JIMILy, IIPU 3TOM OCTaBasiCh
OTBETCTBEHHBIM 3a €0 UCIIOJIHEHUE.
2.7. Bce mpaBa um o0s3arenbcTBa 10 3akiaoueHHoMy ¢ Ilonb3oBarenem Jlorosopy
BO3HUKAIOT HEMOCcpeacTBEHHO Yy [IpoaaBua.
3. IIpeamer coryiameHusl.
3.1. IIpenmetom Hacrtosmero CorjameHust SBISIETCA NPEIOCTABICHUE BO3MOMXKHOCTHU
[Tonb3oBaTensim npuodperatsh ToBapsl, peacTaBieHHbIe B UHTepHET-Mara3uHe.
3.2. HManHoe CornameHue pacrnpocTpaHsieTcss Ha Bce BUAbl TOBapoB U yCIYT,
NPEACTABICHHBIX B IHTepHET-Mara3uHe, NOKa TAaKWE TMPEIJI0KEHUS C ONHUCAHUEM
MIPUCYTCTBYIOT B Katasiore MIHTepHeT-Mara3uHa.
4. Peructpanus B UHTEepHeT-Marasuue.
4.1. Peructpanus B IHTEpHET-Mara3uHe OCyIIECTBISIETCS C MOMOLIBIO HAXKATUS HA KHOIIKY
«Peructpanus».
4.2. Peructpauusa B VMHTepHeT-Mara3uHe He SIBISIETCS 00s3aTenbHOM U1 0(OpMIICHHS
3akasza.
4.3. IlponaBell He HECET OTBETCTBEHHOCTH 3a TOYHOCTh M NMPABUIBLHOCTH MHGOpMAIINH,
npenocrasisiemon [lonp30Barenem npu perucTpamuu.
4.4. ITonb3oBaTesb 00s13yeTcsl HE COOOIIAaTh TPETHUM JIUIAaM JIOTHUH U MapoJjb, YKa3aHHbIE
IIPU PETUCTPALINH.
4.5. Oomenue Ilonp3zoBarens/Ilokynarens ¢ mnpexactaButensmMu [lpomaBna J0DKHO
CTPOUTHCS Ha NTPHUHIMIAX OOMICHPUHITOW MOpaIM M KOMMYHUKAIIMOHHOTO STHKETA.
Crporo 3ampeiieHo HCIOJIb30BaHUE HEIEH3YPHBIX CJIOB, OpaHH, OCKOPOUTEIbHBIX
BBIPAKEHUI, a TAKKE YIPO3 U LIAHTAXKA, BHE 3aBUCUMOCTH OT TOTO, B KAKOM BUJE U KOMY
OHM ObUIH aJIPECOBAHBI.
5. ToBap 1 NOpsAAOK COBEPIICHHUS MOKYIKH.
5.1. MadopmanioHHbIe MaTepualbl, MPEACTABICHHbIE HA caiiTe, coiepkaT uH(OpMAaIIIIO
00 OCHOBHBIX MOTPEOUTEIBCKUX CBOMCTBaX ToBapa M MHYIO 00s3aTelIbHYI0 UH(OPMAIUIO
B COOTBETCTBHUHM ¢ TpeOoBaHusiMU [IpaBui npoaaku TOBapoOB AUCTAHIIMOHHBIM CIIOCOOOM.
Hns yrounenust uagopmanuu no Tosapy Ilokynarens momkeH oopatuthes K [IpoaaBiry
J00BIM CIIOCOOOM CBSI3U, yKa3aHHOM B MIHTepHeT-Mara3uHe.
Conpooxpaatouue Toap gororpaduu sBISIOTCS NPOCTHIMU WIUTIOCTPALIMSIMU K HEMY U
MOTYT OTJIMYaThCS OT (PAKTUYECKOTO BHEITHEro BHUjia ToBapa.
5.2. B cinydae HEBO3MOXKHOCTHM MOCTaBKU 3akazaHHbIX [lokynarenem ToBapos, [Iponasen
BIIpAaBE UCKJIIOUUTH yKa3zaHHbIM ToBap u3 3akaza n1mbo aHHynupoBath 3aka3 [lokynarens,
yBeZoMUB 00 »ToM [lokymnaTenst myTeM HampaBi€HHUS COOTBETCTBYIOIIETO 3JIEKTPOHHOTO
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cooOuieHust mo anapecy, ykazanHoMmy [lokymareneM npu peructpaiuu JuO0 3BOHKOM
[TIponasua.
5.3. B cnyyae aHHYJIMpPOBaHUS MOJHOCTHIO JMOO YaCTUYHO MpEAOIIadYeHHOro 3akasa
CTOMMOCTb aHHYJIMpoBaHHOTO ToBapa Bo3Bpaiuaercs [Iponasiiom [lokynarento ciocobom,
KoTOpbIM ToBap ObLIT OTUTAYEH.
5.4. Tlokynartenb HECET NOJHYK) OTBETCTBEHHOCTb 3a MPEIOCTABICHUE HEBEPHBIX
CBEJICHUH, TIOBJIEKIIIEE 3a COO0M HEBO3MOXKHOCTDH HajJiexanlero ucnoanenus [Iponasiiom
cBoux o0s3arenbeTB nepes [lokynarenem.
5.5. Ilpu obpaboTke 3akaza, [IpomaBern npu HEOOXOIUMOCTU MOXKET YTOUHHUTH JETaTU
3aka3a, coriiacoBaTh JaTy NOCTaBKHU. /laTa MOCTaBKM 3aBUCUT OT HallM4Us 3aKa3aHHBIX
ToBapoB Ha ckinane [lponaBia u BpeMeHH, HEOOXOIUMOTO AJii 00paOOTKU W JOCTABKU
3akasa.
6. JloctaBka 3aka3a.
6.1. loctaBka ToBapa, 3akazaHHOrO B MIHT€pHET-Mara3suHe, OCyIECTBISETCS HECKOIbKUMU
criocobamu:
- CaMOBBIBO3 U3 IMYHKTA BbIIa4u - OECIIaTHO;
- [Iponasen oOecrieunBaeT JOCTaBKY TOBapa CBOMMU CHIIAMH, JTMOO CHUIaMU TPAHCIIOPTHOU
OpraHu3aluu, Ju00 CUJIaMH CITy>KObl JOCTaBKU IO ajapecy, ykazanHoMy llokymnatenem.
JlocTaBKa MOET OCYLIECTBIATHCS OOHUM W3 CIEOYIOIIUX BUIOB TpPaHCIOpPTa, Ha
ycmotpenue [lponaBia: >xene3HoJ0pOKHBIM, aBTOMOOUIIBHBIM, aBHAIIMOHHBIM, PEYHBIM,
MOPCKHUM TPAHCIIOPTOM, [TOYTOM, €CIIM MHOE HE OTOBOPEHO 0T/AeNIbHO. BriOop Ilokynarenem
JAHHOTO croco0a J0CTaBKU O3HauyaeT coryiacue [lokynarens ¢ yCIOBUSIMU U CTOUMOCTBIO
JIOCTaBKH.
6.2. Pacxogpl mo [locTtaBke TOBapa, €CIM OHHM NPEAYCMOTPEHBI, OIUIAYUBAIOTCS
[Toxymarenem. VHckimtoyeHHE COCTABISIIOT —akiuu MHTEpHET-mMara3smHa, KOTOpPBIC
IpeanojaraloT OecriaTHYIO 10CTaBKY.
6.3. Ilpu nocraBke pU3nUECKUM JIMIIAM B COOTBETCTBUH €O cTaThel 23.1. «3aKkoHa o 3amuTe
paB oTpeduTeneily, OpueHTUPOBOYHBIE CPOKH JocTaBkU ToBapa cuinamu [Iponasua, mu6o
CUJIaMHU TPAHCIOPTHOM OpraHu3aluu, Ju0O0 CWIAMH CIYXObl JOCTaBKHU: II€HTpajibHas
Poccust ot 5 pabounx qHEl ¢ MOMEHTA OILIaThI/IOATBEPKACHUS 3aKa3a, Ypail u Cubups ot
10 paGounx JIHEW C MOMEHTA OIUIATHI/TIOATBEPKIAEHUs 3akasa, JlampHuit Boctok ot 15
pabounx aHel, CeBep ot 15 pabouux nuei. Ilepechuika 3aka3a mo Tepputopun Poccun
3aHUMAET, KaK NpaBuio, 1-3 Hexenu, B 3aBUCMMOCTH OT peruoHa gocrtaBku. [Iponasen He
HECET OTBETCTBEHHOCTH B CIIy4ae HAPYIICHUS CIIy>KOOH JOCTaBKM YKA3aHHBIX CPOKOB.
Cpoxu, otBeneHHble [IpogaBom A MoaydeHHs JOCTABIEHHOTO ToBapa, OrpaHUYEHbl U
YTOUYHSIOTCS B TOJTBEPXKACHUM 3akaza B 3aBUCUMOCTH OT BblOpaHHoro Ilokymarenem
croco0a JOCTaBKU U MECTOHAXOXKACHUS aipecarta JOCTaBKH.
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[IponaBel NPUIOKUT BCE YCUITUS JUIsl COONIOACHUS CITyKO0M JOCTaBKU OPUEHTUPOBOYHBIX
CPOKOB JIOCTaBKH, TEM HE MEHEE, 3JIEPKKU B IOCTABKE BO3MOXKHBI BBUY HEITPEABUICHHBIX
00CTOSATEILCTB, MPOU3OILIEAINX He TT0 BUHE [IpoaBia.
6.4. B cnyuae, ecnu Ilokynmatens, He monyuun ToBap mo cBoeil BuUHE (Hampumep,
OTCYTCTBOBAJI B COIJIACOBAaHHOE BpeMs M0 MecTy noiyudeHus ToBapa), [Ipogaser Bnpase
TpeboBaTh oruiaTel yciyr no JlocraBke B TMOJHOM oObeme, eciu crnocod JloctaBku
npeaycmaTpuBaer omiarty. I[IoBTOpHBIM BbI30B mnpexactaBureneid I[IpomaBma B mensax
JlocraBku Takxke ortauuBaercs [lokymnarenem.
6.5. Ilpu noctaBke 3aka3 Bpyudaercs [lokymarento nmbo Ilomygarento 3akaza. B cinydae
€CJIM JIMLIO, HaXos1Ieecs Mo aipecy N0CTaBKH / MPUObIBILIEE B MYHKT JOCTABKHU, HA3bIBAET
MPEICTaBUTENIO CIIYKObl JOCTaBKM HOMEp 3akasa, 3T0 pacuieHuBaercs [IpomaBiom kak
nepenaya takomy jauily (Ilomyuarento) Bcex mosHomoumii Ilokymarens mo moxyd4eHUIo
3akaza u ero omnare (eciu npumeHumo). [Ipu gocraBke ropuaudYecKOMy JUIY 3akas
BpydaeTcsi npeacraButento [lokymarenss mnpu OpeabsSBICHUM  COOTBETCTBYHOLIEH
JIOBEPEHHOCTH, €CIIM MHOE HE MPEIYCMOTPEHO IOTOBOPOM.
6.6. Ilpu JlocraBke ToBapa Ilokymarento ciyx0a JOCTaBKH TI€pelaeT €My Bce
HEO0OXO0AMMbIE TOKYMEHTHI (KACCOBBIM M TOBAapHBIN YEK (€CIIM MOKYIKa Oblja 32 HATUYHBIN
pacyer), Tu0o HakJagHas U cueT-(haKkTypa Wi YHUBEPCAIbHBINA MEePEeJaTOUHbIA JOKYMEHT
(VITO) (B cnyuae Oe3HAIMYHOW OIUIAThl), TAPAHTHUHHBIM TallOH, HWHCTPYKIUS 10
AKCIUTYaTalllm ).
6.7. Ilpu nepenaue 3akaza [lokynarenb o0s3aH B MPUCYTCTBUM MPEACTABUTEINS CITYkKOBbI
JOCTAaBKM OCMOTPETh ILEJIOCTHOCTh WHAWBUIYAIbHON YNAaKOBKM W HaJMYME€ BHEIIHUX
MOBPEXKJCHUNM Ha HEW. YOEIUBIIMCh B COXPAHHOCTH YIIAKOBKM M B OTCYTCTBUU Ha HeW
CJEJOB BHEIIHMX IMOBPEKICHUM, OTKPbITh WHIWBUAYAIbHYK) YHAaKOBKY W IPOBEPUTH
Hanuuue B Hel ToBapa(oB), yoeaAuThCs B TOM, 4YTO TOBap HE UMEET BHEUTHUX MEXaHUUECKUX
MOBPEXICHUI, COOTBETCTBYET 3asBJICHHBIM MOTPEOUTEIHCKUM CBOMCTBAM, BHEUIHEMY
BUJTY U KOMIUIEKTAIlMU, B HATMYUHU TOBAPHOTO U KACCOBOTO YEKOB, JIMOO HAKJIAIHON U CUET-
daxtypsl, uau YIIJI, rapanTUHHOTO TajlO0HA, HHCTPYKIIMU MO SKCILTyaTaluu. Y 0eIUBIINCH
B HAJIMYMU 3aKa3aHHOro ToBapa(oB) U OTCYTCTBUU HA HEM CJIEJAOB MEXaHUYECKUX U MHBIX
MOBPEXJICHUI, CBEpUTDH APTUKYJI IToJTydaemMoro ToBapa(oB) ¢ apTUKYJIOM, IPOCTABICHHBIMU
B COMPOBOJUTEILHOM JIOKYMeHTe (ToBapHO# HaknaaHow/ YIIJ1), u pacnucaTbcs B TOBapHOH
HakinaaHo/YIIJl. ®akT mnpocTaBlieHHs TMOJANUCH B ToBapHOM HakiagHou/ YII/]
CBHUJIETENIBCTBYET O TOM, uTO Ilokynarens npunsut ToBap, MpeTeH3ui K BHELIHEMY BHIY,
KOMILIEKTaluu U croumoctu ToBapa(oB) B 3aka3ze He umeeT. [loanucek [lokynartens B
ToBapHOM HakyanHoW/YIIJl wuckmouaer panpHedmme mnpereHsun Kk [Iponasiy, 3a
UCKJIFOUEHHUEM MPETEH3HM, CBA3aHHBIX C HAJIMYKUEM MPOU3BOJICTBEHHBIX 1e(exToB ToBapa.
JIns r'OpUaMYECKUX JUL YCJIOBHUS, NIPONUCAHHBIE B HACTOSILIEM IYHKTE, JEHCTBUTEIBHBI,
€CJIM UHOE HE IPEAYCMOTPEHO JOTOBOPOM.
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6.8. IIpaBo cobcTBeHHOCTH Ha TOBap U CBA3aHHBIEC C HUM PUCKH Mepexo T oT [IpoaaBia k
[Tokymarento B MOMEHT (akThueckorl mepenaun ToBapa CiyKO0H JOCTaBKH WU
[Ipomasuom.
6.9. B cinywyae HeucnonHeHus 3akas3a, omuiaueHHoro IlokymareneM, no npuU4YMHE
yTpatbl/yTepu BO BpeMsi JOCTaBkH, lIpojaBel, mocie MONy4eHHUS JOKYMEHTaIbHOTO
MOATBEPKIEHUS OT CIY>KOBI JOCTaBKH (DaKTa HE BBIIOJHEHUS JJOCTaBKU U niepenayun ToBapa
aapecary, o Beioopy [lokynarens: Bo3BpamiaeT [lokynarento yrninadeHHyro no Jorosopy
CyMMY CTOMMOCTH 3aKa3aHHOT0, HO HE JOCTaBJIeHHOTro ToBapa, 1100 npu Haauuuu ToBapa
Ha CKJIaJie IOBTOPHO UCIIOIHAET 3aKka3 B coriacoBaHHbll ¢ [IokyrarenemM HOBBIM CPOK.
6.10. IlponmaBer; 00s3yeTcsi HE WHCIOJB30BAaTh IMEpPCOHANIbHbIE naHHble [lokymarens
(monmyuarensi) B LIENIAX, HE MPEIyCMOTPEHHBIX HacTosmMM JloroBopom, m o0OecrneyuThb
KOH(HUIEHIIMATLHOCTh TMEePCOHAJIbHBIX JaHHBIX O [lokymarere B COOTBETCTBHM C
3aKoHOIaTenbCcTBOM P®. VcioBus 00 MCHob30BaHUM MpenocTaBieHHbIX [lokynaTtenem
NEPCOHANIbHBIX JaHHBIX H3JI0KEeHbI B pasnene IllomuTuka B OTHOUIEHUH OO0pabOTKU
NEPCOHAIBHBIX JTaHHBIX I0JIb30BATENIE HWHTEpHET-mMarazuHa www.hoffmann-group.ru,
Pa3MELIEHHOM Ha CaiTe U SIBISIOMIEMCS HEOTHEMIIEMOM YacThIO HacToAEero CoriameHus.
7. Oniiara ToBapa.
7.1. Llennl Ha ToBapsbl, KOTOPBIE MOTYT OBITH 3aKka3aHbl [lokymnarenem, ykaszanbsl Ha CaiiTe B
yCIIOBHBIX eauHuIax (y.e.), rae 1 y.e. skBuBanentHa 1 EBpo u BkitouaroT B ceds HJIC.
Omata npou3BoAUTCS B pyOssix 1o kypey Llentpanbaoro banka Poccutickoit deneparuun
Ha OCHOBAHMHM 3aKJIIFOYEHHBIX MEXAY HOPUANYECKUMHU JIMIIAMU JOTOBOPOB.
7.2. llenst Ha ToBapwl, ykazaHnHele Ha CaiiTe, MOryT ObITh HM3MeHEHbl [IpogaBiiomM B
OJHOCTOPOHHEM Tmopsnke. B cimydae Hecormacus Ilokynarens ¢ mOpemyioKEHHBIMU
[IponaBuoM neHamu Ilokynarens BIpaBe B OJHOCTOPOHHEM IOPSAKE OTKA3aThbCsl OT
ucrnoyiHeHus Hactosiero CornamieHus (aHHYJIMPOBaTh 3aKas).
7.3. lenst Ha ToBaphl, yka3aHHble Ha MOMEHT O(OpMiIeHHUs 3aka3a, HE MOTYT ObITh
n3MeHeHbl [[pogaBoM B OJHOCTOPOHHEM MOPSJIKE.
7.3. ®u3nyecKUMHU JTUIAMHU OTUIATa MPOU3BOIUTCS 32 HATMYHBIN (II0 KACCOBOMY YEKY) WU
3a Oe3HAJIMYHBIM pacyeT (orjiata 4epe3 TepMHUHaIbl OAHKOBCKMMHU KapTaMH) CIy»KOe
JIOCTABKHU, WIH C TOMOIIBI0 OAaHKOBCKUX KapT npu odopMIIeHNH 3aKa3a Ha caifte [Iponasia
MyTEM IIEPEX0/ia Ha 3aUIIEHHYIO CTPAHUILY MPOLIECCUHTOBON CUCTEMBI.
7.4. HOpuandyeckumu aunamu OruiaTa TPOU3BOAUTCS 3a O€3HANWYHBIN pacdeT (Ha
OCHOBAHMM 3aKJIIOYEHHOTO JOrOBOpa W BBICTABICEHHOIO CYETa) WJIM C TOMOIIbIO
KOPIOPAaTUBHBIX OAHKOBCKUX KapT Mpu opopMiieHUH 3akaza Ha caite IIpogaBua myrem
Iepexo0/1a Ha 3alMIIEHHYIO CTPAHUILY POLUECCUHTOBOM CUCTEMBI.
7.5. MomenTom ucnosiHeHus [lokymarenem 00s3aTebCTBA MO OIJIaTe 3aKa3zaHHOTO ToBapa
ABJISIETCS MOMEHT 3a4MCJICHUS ICHE)KHBIX CPEACTB HA pacueTHbI cueT [Iponasna.

BegyLumit KOMNAEKCHBIM NOCTaBLLWK MPOECCHOHANBHOMO MHCTPYMEHTa

3akpeiToe AknroHepHoe ObmiectBo «Xohdmann [Ipodeccrnonanbubrii MHCTpYMEHT»
FOpunnaeckwuii anpec: 192241, CII0, nep.Yenwuesa, 1. 13

®daxruueckuit agpec: 193230, r. Cankr - [TerepOypr, nep.Yenuena, 1. 13
Ten./®akc: (812) 309-11-33, E-mail: info@hoffmann-group.ru
P/c 40702810403000401990, x/c 30101810100000000723, BUK 044030723
B ¢unmane «Cesepnas cronuua» 3A0 «Paiiddaiizendank» r. Cankr-Ilerepoyprs

HWHH 7816017139, KIII 781101001, Kox OKIIO : 20804031, Kox OKBJ/I: 46.74.3 _OI'PH 1037835009882




L
40 Hoffmann Group
Tools to make you better
7.6. TlponaBer; ocTaBisieT 3a co00# MpaBO MPEJOCTAaBUTh KACCOBBIN Y€K B AJIEKTPOHHOMH
dbopmMe MOKyIMaTeao Ha MPEJOCTABICHHBIN aJpec 3JIEKTPOHHOM MOYTHl B COOTBETCTBUU C
nyHKToM 2 ctatbu 1.2 ®@exnepansHoro 3akoHa ot 22.05.2003 N 54-®3 "O npumeHeHuu
KOHTPOJIbHO-KACCOBOM TEXHUKH MPU OCYIIECTBICHUU pacueToB B Poccuiickoit deneparun’”
(manee— denepanbhblii 3aKk0H N 54-D3) [Ipu 3TOM B COOTBETCTBHUH C IMTyYHKTOM 4 CTaThU
1.2 ®enepanbHoro 3akoHa N 54-D3 kaccoBblii uek, mnonydeHHbM [lokymarenem B
AJIEKTPOHHOM (popMe U pacrieyaTaHHBIM UM Ha OyMa)XHOM HOCHTEINE, MPUPABHUBAETCS K
KaCCOBOMY Y€Ky, OTI€YaTaHHOMY KOHTPOJbHO-KACCOBOM TEXHMKOM Ha OyMakHOM
HOCHUTETIE.
7.7. OcobennocTH oraTel ToBapa ¢ UCOIB30BaAHHEM OAHKOBCKOM KapThi:
7.7.1. B coorBercTBUM ¢ IlonoxkeHrneM 00 AMUCCHM IUIATSXKHBIX KapT U 00 omeparusix,
COBEPIIIAEMBIX C UX UCIIOJb30BaHUEM, yTBEepkAeHHBIM bankoM Poccun 24.12.2004 Ne 266-
[1, onepanuu ¢ UCHob30BaHMEM OAHKOBCKOM KapThl COBEPIIAIOTCS €€ JepikaTesaeM 0o
HaJUIeKaluM 00pa3oM yIOJTHOMOYEHHBIM (MIyTeM BbIJAYH JIOBEPEHHOCTH) UM JIUIIOM.
7.7.2. ABTOpu3alMs Olepanui ¢ UCHOJIb30BAaHUEM OAHKOBCKOW KapThl OCYIIECTBISETCA
O0ankom. Ecnu y 0aHka ecTb OCHOBaHUS MoJlaraTh, YTO ONEpalys HOCUT MOLIEHHUYECKUN
XapakTep, TO OaHK BIpaBe OTKa3aTh B OCYIIECTBIECHWW JIAaHHOW OmeEparui.
MoiieHHHYECcKHe omnepaluu ¢ 0AHKOBCKUMHU KapTamMH MOAMNANAI0T MOJA ACHCTBUE CTAaTbu
159 YK PO.
7.7.3. Bo wusbexaHue ciy4aeB pa3IuyHOTO poOjJa HEMPABOMEPHOTO HCIOJIb30BAHUS
OaHKOBCKMX KapT, Bce 3akasbl, odopmiieHHble Ha CailiTe, oruiata 1O KOTOPHIM
OCYIIECTBIISIETCSL C UCMOJIb30BaHNEM OaHKOBCKOM KapThl, mpoBepstoTcs [Iponasuom. Ilpu
HAJIMYUK TOAO3PEHUI HENPaBOMEPHOTO HCIOJIb30BaHUsS OaHKOBCKOM kapThl IIponasernt
OCTaBJISIET 3a COOOM mMpaBo 0€3 OOBSICHEHUS NPUYMHBI OTKa3aThCA OT HCHOJHEHUS
Hactosimiero JloroBopa (aHHyiaupoBaTh 3aKa3) M BEpPHYTh YIUIAYEHHYI0 CYMMY Ha
OAHKOBCKYIO KapTy, C KOTOPOIl MPOU3BOIUIICS TUIATEK.
7.8. Ilponasen BlpaBe MPENOCTAaBIATh CKUAKM HAa ToBaphl M yCTaHABIMBATH MPOTrPaMMy
OoHycoB. Bunbl ckuioKk, OOHYCOB, MOPSAOK W YCIOBHUS HAYMCIICHUS OIPEHEISIOTCS
[IpongaBLOM CaMOCTOATENBHO.
8. Bo3Bpar ToBapa.
8.1. Ilokynateinb, eciii OH SIBIsIETCS (PU3NYECKUM JIULIOM, BIIPAaBE OTKA3aThCsl (BO3BPATUTH
[IponaBiy) oT 3akazanHoro ToBapa Haanexallero kKadecTtBa B JHO0OE BpeMsi 10 €ro
nepeaayu, a nocie nepegayn ToBapa — B Teuenue 7 (cemu) aHei. [lpu aTom ecnu Takon
ToBap omnauen [lokynarens Bnpase morpeboBaTh oT IIpogaBiia Bo3Bpara yIiaueHHOU
CyMMBbI 3a BBIYETOM ITOHECEHHBIX I[IpomaBuomM pacxomoB Ha JocTaBkKy. Bospar
JIOCTABJICHHOI'O0 KadecTBeHHOro ToBapa BO3MOXEH, ecliu yka3aHHbld ToBap He ObLT B
yHOTPEOJIEHUH, COXPAHEHbI €ro TOBapHbIM BUJ, MOTPEOUTEIHCKUE CBOMCTBA, IIOMOBI,
dbabpuuHble SAPABIKK, JTHUKETKH, YINAKOBKAa, a TAaKXE IMpPU HAJIUMYUM JIOKYMEHTA,

BegyLumit KOMNAEKCHBIM NOCTaBLLWK MPOECCHOHANBHOMO MHCTPYMEHTa

3akpeiToe AknroHepHoe ObmiectBo «Xohdmann [Ipodeccrnonanbubrii MHCTpYMEHT»
FOpunnaeckwuii anpec: 192241, CII0, nep.Yenwuesa, 1. 13
®daxruueckuit agpec: 193230, r. Cankr - [TerepOypr, nep.Yenuena, 1. 13
Ten./®akc: (812) 309-11-33, E-mail: info@hoffmann-group.ru
P/c 40702810403000401990, x/c 30101810100000000723, BUK 044030723
B ¢unmane «Cesepnas cronuua» 3A0 «Paiiddaiizendank» r. Cankr-Ilerepoyprs

HWHH 7816017139, KIII 781101001, Kox OKIIO : 20804031, Kox OKBJ/I: 46.74.3 _OI'PH 1037835009882




L
40 Hoffmann Group
Tools to make you better
noATBepxKAaromero ¢Gakt W yciaoBus mokynku Toapa. Ilpu otkaze Ilokymarens ot
orutayeHHoro ToBapa Hajuexaiero kadectBa IIpomasern; BosBpamaer Ilokymaremnio
yIUITAY€HHYI0 CTOMMOCTh BO3BpallleHHOTro ToBapa, 3a UCKItoueHueM pacxonioB [Iponasia
Ha JIOCTaBKy, He mo3aHee yeM uepe3 10 (mecsaTh) pabouux JHEH C JaThl MOITYYEHUS OT
[ToxynaTenst nMCbMEHHOTO 3asiBiieHus 1 Toapa.
8.2. Ilokynarenb, €ciau OH SBISETCA HOPUAMYECKUM JIMIIOM, HE BIIPABE OTKA3aThCs OT
ToBapa HaJJIeXAaIlIero KayecTna.
8.3. Ilokymarenp mocne mnepeaaud emy ToBapa HE BIpaBe OTKa3zaThbcs (BO3BPATUTh
[IponaBiy) ot ToBapa Hajuiexalero KadecTBa, BkiIOYeHHoro B IlepeueHb
HEMPOJIOBOJIbCTBEHHBIX TOBAPOB HAJJICKAILETO KaueCcTBa, HEe MOAJIeKAIINX BO3BPATY WU
00OMEHY Ha aHaJOTMYHBIA TOBAp APYrux pazmepa, popMel, rabapura, pacoHa, paciBeTKU
WM KOMIUICKTaluu, yrBepkaeHHbid [Tloctanosnenuem [IpaButensctBa P @ ot 19.01.1998
Neo 55.
8.4. B ciiyuae oOHapy>KeHHsI HECOOTBETCTBUI W/WJIM HEAOCTATKOB JocTaBiieHHOro Tosapa
3aka3zy, [lokynarens BIpaBe 0TKa3aThCs OT €0 MPUHATHS B MOMEHT JIOCTaBKU WM BEPHYTh
takoii ToBap IlpomaBiy B cpoku, ycTaHOBJIeHHble IIpaBwiamu mnpojgaxu TOBapOB
JUCTAaHIIMOHHBIM crIocOo00M, yTBepkaeHHbIMU [locTanoBnenuem [lpaBurensctBa P @ ot
27.09.2007 Ne 612, u moTpeboBaTh BO3BpaTa YIjlaueHHOW 32 HENMPUHSATHINA/BO3BPAILICHHBIN
ToBap NEHEKHON CYMMBI.
[Ipu obHapyxenun B ToBape kakoro-imibdo HegoctaTka [IpogaBenr BnpaBe moTpedoBaTh y
[Toxynatenst mpemoctaButh ¢Gotorpaduu: ToBapa; 3asBIEHHOro Ae(eKTa; YINaKOBKU;
HIWJIbJIUKA TPOU3BOIUTES.
8.5. IlpomaBen; ycraHaBiMBaeT Ha peaiusyemble 1o Hacrtosimiemy JloroBopy Toapbl
rapaHTUWHBIN CpoK: 12 mecsueB ¢ MomeHTa nosydenust Tosapa.
8.6. B ciyuae oOHapysxenus [lokynarenem ripu npuHstuu ToBapa, He COOTBETCTBYIOIIETO
3aka3y Mo acCOpTUMEHTY, KOJIMYECTBY, KoMIUIeKTaluu, [lokynarenas BOopaBe 1Mo cBOeMy
BBIOOpY: TpHUHATH TOBapbl, COOTBETCTBYIOIIME YCJIOBUIO 3akaza, M OTKa3aTbCsl OT
ocTalibHbIX TOBapoOB; NPUHATH U OIUIATUTH BCe IOCTaBiIeHHbIE ToBapkl 1100 MoTpedoBaTh
3amMeHbl TOBapoB, HE COOTBETCTBYIONIUX 3aKa3y, Ha ToBaphl, MPeayCMOTPEHHbIE 3aKa30M.
8.7. [Ilokynarenb HecCeT OTBETCTBEHHOCTh 3a HECOOJIOJEHUE TPEIOCTaBICHHBIX
uzrotoputenieM wuiau llpogaBioM pekoMeHAAlM 1O MCHOJIb30BaHUIO TOBapoB u
BO3ZHUKIIIME B CBS3M C TAKUM HECOOJIOJICHUEM HEJIOCTATKU PUOOpeTeHHBIX ToBapoB.
8.8. Ecnu ToBap npuoOpeTEH ¢ JOMOTHUTENBHONU CKUIKOM M0 MPUYMHE Opaka U3Aenus —
JTAHHBIN TOBap OOMEHY U BO3BpATYy HE MOJICKHUT.
8.9. Ecniu y IlokynaTensi BO3HUKIIM CIOKHOCTU ¢ ipruoOpeTeHHbIM y [Iponasiia ToBapom,
OH MOET 00paTUTHCA B OTIEN 0 paboTe ¢ kaueHTamu MHTepHeT-Mara3uHa no ykazaHHbIM
azipecaM 3JIEKTPOHHOM mouThl U Tenegonam. Tyza ke npenocTaBistorcs GoToMaTeprabl
¢ 0OOHapy>KeHHbIMU HEJOCTATKaMHU.
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8.10. Bo3spar neHexHbIX cpencts [Iokynaresnto mpon3BOaUTCS IIOCIE OCMOTPa U IIPUEMKH
ToBapa cepBucHbIM LieHTpoM [IpomaBna 00 PO3HMYHBIM Mara3MHOM, MPU YCJIOBHH
3anoaHeHus [lokynaTenemM cOOTBETCTBYIOLIETO 3asIBJICHUS.
8.11. BosBpar aeHexHbIx cpenctB llokymarento mNpoW3BOAMUTCS B COOTBETCTBUHU C
JEUCTBYIOIIUM 3aKOHOAATEIbCTBOM PO.
9. UHTE/UIEKTYyaJIbHASL COOCTBEHHOCTD
9.1. llokymarenp cOIJIacCEH € TEM, 4YTO HCKJIIOYHUTEIbHBIE IIpaBa Ha PE3yJbTaThl
UHTEIJIEKTYaJIbHOM  JI€ATEIbHOCTH UM CPEICTBA HHAMBUAyaIM3alUu (U300pakeHus,
PUCYHKH, UEPTEKHU, IpapuuecKre 3JI€MEHTHI, JTOTOTUIIBL, CJIOTaHbl, TOBAPHBIE 3HAKHU U T. 11.),
coJieprkalyecs B mpeacraBieHHoN Ha Caiite nHpopMaluu, Matepuanax, ToBapax, B TOM
yucie gororpagusix, n300paxkeHusx, npuHaaaexar [IpogaBiy u/uiaM MHBIM HapTHEpam
[Tponasua.
10. IIpoyue ycoBusi
10.1. HacrosiiunMm Ilokynarens BeIpaskaeT CBOE coriacue co0J1t01aTh BCE IPABOBBIE HOPMBI,
coaepxamuecss B 3akoHogatenbctBe P®, EC u CHIA, Bkiaouas JIeWCTBYIOILIWE
CaHKLMOHHbIE CIIMCKH U MOJIOKEHUSI, Kacaroluecs am0apro.
10.2. Hacrossmum ITokynaTenb BbIpa)aeT CBOE COIVIACHE HA TO, YTO TOBAapbl HE OyayT
NEPENpoIaBaThCs B LEISIX MPOEKTUPOBAHUSA, Pa3pabOTKU WIM HM3TOTOBJICHUS JHOO0OTO
OpY’KHS, PAKETHBIX TEXHOJOTHI WM B3PBIBHBIX YCTPONCTB (KOTOPHIE MOTYT KaKHM-THOO
00pa3oM CUUTATHCSI XUMUUYECKUMH, OMOJIOTUIECKUMH WU SACPHBIMH).
10.3. Hactosumum IlokynaTenb BbIpakaeT CBOE COIJIaCM€ HA TO, YTO TOBapbl HE OyayT
NEPENpoaaBaTbCsd B CiIy4yae, €CJIM TOYHO HM3BECTHO WM IPEAIOJIAracTCs, 4YTO OHHU
IpeIHAa3HAyaloTCs JJIsl BBIIICYKA3aHHOTO NPUMEHEHUs WIH i1 BOEHHOI0/OOOPOHHOIO
CEKTOpa, pa3BeIbIBATEIBHONW CIykObl WU cdepbl HHOOPMALMOHHONW O€30IacHOCTH
Pocculickoro npasurenbCcTBa.
10.4. Hactosumum IlokynaTenb BBIpakaeT CBOE COIJIaCM€ Ha TO, YTO TOBapbl HE OyayT
NIEPENpPOAaBaTbCsd B Ciydae, €CJIM TOYHO HM3BECTHO WM MPEAIOJIATaeTCs, 4YTO OHHU
npeaHa3HavaroTesl it KoHeuHoro npuMenenusi Ha KyoOe, B HMpane, CeBepnoii Kopee,
Cupuu unu B Kpsimy/CeBacromnosie.
10.1. Hacrossumum Ilokynarenp BbIpakaeT CBO€ corjlacue Ha To, uto lIponmasen Bmpase
nepeycTymnaTh JM00 KaKMM-THO0 UHBIM CIIOCOOOM MepeaaBaTh CBOU MpaBa U 00SI3aHHOCTH
1o HactosimeMy CornameHuto, JII00OMY TPEThEMY JIUILY.
10.2. Hacrosiuum IlokynaTenb BbIpakaeT CBOE corjacue Ha moiiyueHue ot IIpomaBna
Ar00bIM U3 yKa3zaHHbIX [lokynarenem npu opopmiieHnn 3akaza cnocoOoM MapKETHHIOBBIX
U/WIH peKJIaMHBIX MaTE€pUaJIOB, HANPaBJIECHHBIX Ha NpojaBHKeHUE ToBapoB, B TOM 4HCIIE
IPEANOJAaraloluX BJIOKEHHE B 3aka3bl. OTKa3aTbCAd OT IIOJY4YEHMS YKAa3aHHBIX
MapKETUHIOBBIX W/WIN PEKIAMHBIX MaTepuainoB [lokynaTenb uMEET npaBo B JII000€ BpeMs
nyteM HanpasieHus [Ipogasity coobuienus mo ykazanHomy Ha Caiite agpecy 3JIeKTPOHHON
nouts! IIponasna.
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10.3. [Tox paGounmu JHSMHU B LieJsIX HacTosmiero CorjameHus TOHUMAaroTCs pabodue THU
UCXOJI W3 TATUIHEBHOW pabouell Hemenw, KPOME YCTaHOBJIEHHBIX 3aKOHOJATEIHCTBOM
BBIXOJTHBIX U HEPAOOUMX MPa3THUYHBIX JHEH.
10.4. Bo BceM, uTo mpsiIMO He mOpeaycMoTpeHo Hacrosimmm CornameHueM, CTOPOHBI
PYKOBOACTBYIOTCSI ~ JEHUCTBYIOIIMM  3aKoHomarenbcTBOM  Poccmiickonn  denepanmu.
[IpusHanue cy10M HEEHCTBUTEILHOCTH KaKOTO-IHO0 TTOJIOKEHHUS HacTosmero Jforosopa
HE BJICYET 32 COOO0M HENEWCTBUTEIIBHOCTh OCTAIBHBIX MTOJIOKCHUA.
10.5. 3a HeWCHOJMHEHNE WM 32 HEHAJIeXkKalllee UCTIOJTHEHUE 0053aTeNIbCTB 110 HACTOSIIEMY
Cornamenuto CTOPOHBI HECYT OTBETCTBEHHOCTh B COOTBETCTBUM C JACHCTBYIOIIMM
3aKOHOJIAaTENBCTBOM Poccurickoun denepanum.
10.6. B cnyuae Bo3HukHOBeHus Mexay [Ipoaasiom u [lokymnarenem Jir0ObIX CIIOPOB WA
pa3HoIyIacuii, CBA3aHHBIX C HacrosmmMm CorameHueM WM BBIIOJHEHUEM JIHOO
HeBbITOJIHEHHEM 000l CtopoHoit o0s3aTenscTB o CornameHuto, CTOPOHbI MPHIIOKAT
BCE YCWJIMS I UX JPYKECTBEHHOI'O Pa3pelICHHs IyTeM IeperoBopoB. Ecim crnopel He
MOTYT OBITh pa3pelieHbl MyTEeM TEPErOBOPOB, CIOPHBIE BOMPOCH MEpPEAaroTCs Ha
pacCMOTPEHUE CyJa B IOPSAJKE, YCTAHOBJICHHOM JCHCTBYIOIIMM 3aKOHOAATEIbCTBOM
Poccuiickon ®enepanumn.
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